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SUBJECT: Department of Defense Software Lifecycle Maintenance 

References: (a) Department of Defense Instruction (Do DI) 5000.74, "Defense Acquisition of 
Services," January 5, 2016 

(b) Department of Defense Instruction (DoD I) 8510.01, "Risk Management 
Framework for DoD Information Technology," March 12, 2014 

(c) National Institute of Technology (NIST) Special Publication 800-53 (Rev. 4) 
Security and Privacy Controls for Federal Information Systems and 

Organizations 
(d) "DoD Program Manager's Guidebook for Integrating the Cybersecurity Risk 

Management Framework into the System Acquisition Lifecycle," 
September 2015 

Cybersecurity is a Department of Defense priority and is a critical component of the DoD 
Chieflnformation Officer (CIO) Digital Modernization effort. To maintain a strong 
cybersecurity posture, commercial software deployed on DoD networks must remain up-to-date 
as end-of-life software introduces vulnerabilities that threaten the integrity of DoD networks and 
operational data. 

In a recent review of software deployed on NIPRNet, DoD CIO found that a significant 
number of endpoints use software without vendor support or with vendor support ending within 
six months . Approximately 60% of servers will need to perform a technical refresh in order to 
upgrade to a supported version of Windows Server. 



To address this problem, DoD Components, to include owners of Programs of Record and 
Weapon Systems, must: 

• Plan, resource, and execute software lifecycle product support strategies to ensure 
software deployed on DoD networks does not exceed vendor support timelines. 

• Ensure that every end unit, including Programs of Record and Weapon Systems, 
has access to, maintains, and applies appropriate security patches throughout the 
software lifecycle in order to meet the cybersecurity requirements in accordance 
with the above references. 

• Use the Risk Management Framework per reference (b) to manage information 
technology and replace software when vendor support is no longer available, per 
reference ( c) and as determined through the software Product Software Business 
Case Analysis. 

• Report software status updates on a monthly basis via the DoD Cyber Scorecard, to 
include Programs of Record and Weapon Systems. 

• Provide a Plan of Actions and Milestones to define their Windows Server strategy 
to the DoD CIO no later than September 30, 2020. 

Major software vendor support information is attached and will be maintained on the 
Enterprise Software Initiative portal at: https: //www.esi .mil/Default.aspx. The point of contact 
for this action is Ed Zick, at (571) 372-4680 or edward.c.zick.civ@mail.mil. 

Attachment: 
As stated 



Attachment 

Vendor Software Lifecycle Maintenance Schedule 

The following tables provide software lifecycle schedules and types of maintenance support for 
the top five DoD software vendors: Microsoft, Oracle, Cisco, VMware, Splunk. These tables do 
not represent a comprehensive listing of all DoD software vendors. 

1. Microsoft 
a. Windows Operating Systems such as Windows 7, Windows 8.1, Windows 10, 

Windows 10 Long Term Servicing Channel (LTSC): 
https://support.microsoft.com/ en-us/help/ 13 85 3/windows-lifecycle-fact-sheet 

b. Microsoft System Center Configuration Manager (SCCM): 
https://support.microsoft.com/en-us/lifecycle/search?alpha=system 20center% 
20configuration%20manager 

c. Microsoft Windows Server: 
https://support.microsoft.com/en-us/lifecycle/search?alpha=windows%20server 

Tabl 1 M" e : 1croso t ti s erv1ce c h . 2020 ane;es ID 

Date of End of Service I End Extended 
Software Release Availability Mainstream Support Date Support 

Windows 7 7 Professional Jan 13 2015 Jan 14 2020 
Windows 10 1709 Oct 17 2017 Oct 13 2020 NIA 
Windows 10 1803 Apr 30 2018 Nov 10 2020 NIA 
Windows 10 1903 May 21 2019 Dec 08 2020 NIA 
Windows 10 Enterprise 2015 LTSB Jul 29 2015 Oct 13 2020 Oct 14 2025 
LTSB 
Windows 10 IoT Enterprise 2015 LTSB Jul 29 2015 Oct 13 2020 Oct 14 2025 
LTSB 
Windows Server 2008 R2 Feb 22 2011 Jan 13 2015 Jan 14 2020 

Service Pack 1 
Windows Server 2008 Service Feb 22 2011 Jan 13 2015 Jan 14 2020 

Pack2 
Windows Server Update 3.0 Service Aug 25 2009 Jul 10 2012 Jan 14 2020 
Services Pack 2 
Windows Web Server 2008 Mav 06 2008 NIA Jan 14 2020 
Windows W eh Server 2008 R2 Oct 22 2009 NIA Jan 14 2020 
Windows Server 1809 Nov 13 2018 May 12 2020 NIA 

(Datacenter, 
Standard) 

Windows Server 1903 May 21 2019 Dec 08 2020 NIA 
(Datacenter, 
Standard) 

Tabl 2 M" e : 1croso t f s erv1ce c h . 2021 ane:es ID 

Date of End of Service I End Extended 
Software Release Availability Mainstream Suooort Date Suooort 

Windows 10 1809 Nov 13 2018 May 11 2021 NIA 
Windows 10 Enterprise 2016 LTSB Aug 02 2016 Oct 12 2021 Oct 13 2026 
LTSB 



Windows IO IoT Enterprise 2016 LTSB Aug 02 2016 Oct 12 2021 Oct 13 2026 
LTSB 
Windows Server 1909 Nov 12 2019 May 11 2021 

(Datacenter, 
Standard) 

Tabl 3 M" e : 1croso ft s erv1ce c h . 2022 anges m 
Date of End of Service / End Extended 

Software Release A vailabilitv Mainstream Sunnort Date Suooort 
Windows IO 1909 Nov 12 2019 May IO 2022 NIA 
System Center Configuration 2012 Service May 12 2015 Jul 11 2017 Jul 12 2022 
Manager Pack 2 
System Center Configuration 2012 R2 May 12 2015 Jul 112017 Jul 12 2022 
Manager Service Pack 1 
AppFabric for Windows 1.1 Feb 11 2012 Apr 11 2017 Apr 12 2022 
Server 
SQL Server 2017 on Sep 29 2017 Oct 11 2022 Oct 12 2027 
Windows (all editions) 
Windows Azure Pack On Windows Jan 142014 Jul 11 2017 Jul 12 2022 

Server 2012 R2 
Windows Azure Pack On Windows Oct 12 2016 Jan 11 2022 Jan 12 2027 

Server 2016 
Windows Defender For Windows Oct 15 2016 Jan 11 2022 Jan 12 2027 

Server 2016 
Windows Server Datacenter Oct 15 2016 Jan 11 2022 Jan 12 2027 

2016 
Windows Server Essentials 2016 Oct 15 2016 Jan 11 2022 Jan 12 2027 
Windows Server Standard 2016 Oct 15 2016 Jan 11 2022 Jan 12 2027 
Windows Server Update For Windows Oct 15 2016 Jan 11 2022 Jan 12 2027 
Services Server 2016 
Windows Storage Server 2016 Oct 15 2016 Jan 11 2022 Jan 12 2027 

2. Oracle 
a. Oracle Support: 

http://www.oracle.com/us/support/library /lifetime-support-techno logy-069183. pdf 
b. Oracle Lifetime Support Changes in 2020: 

https://www.oracle.com/support/lifetime-support/Oracle Lifetime Support changes in 
2020 

Tabl 4 0 I L "ti . e : race 1 etime s unnort c h . 2020 an!!eS m 
Premier Extended 

Software Release GA Date Sunnort ending Suooort ending 
Oracle Database 11.2 Seo 2009 Jan 2015 Dec 2020 
Oracle SOL Develooer Releases 4.1 Mav 2015 Mav 2020 Not available 
Oracle SQL Developer Data Modeler 4.1 May 2015 May 2020 
Releases 
Oracle REST Data Services 3.0 Jun 2015 Jun 2020 Not available 
Oracle Enterprise Manager Enterprise Manager Oct 2011 Oct 2016 Oct 2020 

Cloud Control 12.1 
Oracle Aoolication Testin11: Suite 12.x Mav 2012 Mav 2017 Mav 2020 
Oracle Rdb and Oracle CODASYL 7.3 Mar 2011 Sep 2020 Sep 2023 
Database 



Oracle Times Ten In-Memory Database 11.2.2 Jan 2012 Jan 2020 Jan 2023 
Oracle Database Mobile Server 11.2 Oct 2012 Oct 2017 Oct 2020 
Oracle Database Mobile Server 12.1 Apr 2015 Apr 2020 Apr 2023 
Oracle Secure Backup 12.1 Feb 2015 Feb 2020 Not available 
Oracle Aoolication Express 5.0 Apr 2015 Apr 2020 Not available 
Oracle Kev Vault 12.2 Feb 2016 Sep 2020 Not available 
Oracle MySQL MvSQL Database 5.7 Oct 2015 Oct 2020 Oct 2023 
Oracle MvSQL MvSOL Cluster 7.2 Feb 2012 Feb2017 Feb 2020 
Oracle MySQL MySQL Cluster 7.4 Feb 2015 Feb 2020 Feb 2023 
Oracle NoSOL Database 11.2.2 Nov 2012 Nov 2017 Nov 2020 
Oracle Big Data SQL 2.x Oct 2015 Oct 2020 Oct 2023 
Oracle Big Data Spatial and Graph 1.x May 2015 Mav 2020 Not available 

Tabl 5 0 I L"fi f e : race 1 e 1me s uppo rt h C . 2021 an2es m 
Premier Extended 

Software Release GA Date Support ending Suooort ending 
Oracle Database Enterprise Edition Jun 2013 Jul2018 Jul 2021 

12.1 
Oracle Database Standard Edition 2 Sep 2015 Jul 2018 Jul2021 

(SE2) 12.1 
Oracle Times Ten In-Memorv Database 18.l Mav 2018 Mav 2021 May 2023 
Oracle Database Mobile Server 11.3 Oct 2013 Oct 2018 Oct 2021 
Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 

Gateway for 
Websphere MQ 12.1 

Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 
Gateway for APPC 
12.1 

Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 
Gateway for DRDA 
12.1 

Oracle Gateway Oracle Database Jun 2013 Jun2018 Jun 2021 
Gateway for SQL 
Server 12.1 

Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 
Gateway for 
Teradata 12.1 

Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 
Gateway for Sybase 
12.1 

Oracle Gateway Oracle Database Jun 2013 Jun 2018 Jun 2021 
Gateway for 
lnformix 12.1 

Oracle Application Express 5.1 Dec 2016 Dec 2021 Not available 
Oracle Fail Safe Oracle Fail Safe Jun 2013 Jun 2018 Jun 2021 

4.1.x 
Oracle Audit Vault and Database Firewall 12.2 Dec 2015 Aug 2020 Not available 
Oracle MvSQL MySQL Database 5.6 Feb 2013 Feb 2018 Feb 2021 
Oracle MySQL MvSOL Cluster 7.3 Jun 2013 Jun 2018 Jun 2021 
Oracle MvSQL MySQL Cluster 7.5 Oct 2016 Oct 2021 Oct 2024 
Oracle NoSQL Database 12.1.2 Jul 2013 Jul 2018 Jul 2021 
Oracle NoSOL Database 12.1.4 Jun 2016 Jun 2021 Jun 2024 
Oracle Big Data SOL 1.x Sep 2013 Sep 2018 Sep 2021 
Oracle Big Data SOL 3.x Mar 2016 Mar 2021 Mar2024 
Oracle Big Data Spatial and Graph 2.x Nov 2016 Nov 2021 Not available 
Oracle Exadata Storage Server Software 12.1 Dec 2013 Dec 2018 Dec 2021 



Tabl 6 0 I L "fi f e : race 1 e 1me s t h uppor c . 2022 an2es ID 

Premier 
Software Release GA Date Support ending 

Oracle SOL Developer Releases 4.2 Apr 2017 Apr 2022 
Oracle SQL Developer Releases 17.2 Jul2017 Jul2022 
Oracle SOL Developer Releases 17.3 Oct 2017 Oct 2022 
Oracle SOL Developer Releases 17.4 Dec 2017 Dec 2022 
Oracle SQL Developer Data Modeler 4.2 Apr 2017 Apr 2022 
Releases 
Oracle SQL Developer Data Modeler 17.2 Jul2017 Ju12022 
Releases 
Oracle SQL Developer Data Modeler 17.3 Oct 2017 Oct 2022 
Releases 
Oracle SQL Developer Data Modeler 17.4 Dec 2017 Dec 2022 
Releases 
Oracle REST Data Services 17.4 Dec 2017 Dec 2022 
Oracle Berkeley DB Berkeley DB XML Sep 2014 Sep 2019 

12.1.6.0 
Oracle Berkeley DB Berkeley DB Java May 2014 May 2019 

Edition 12.1.6 
Oracle Kev Vault 18 Apr 2019 Apr 2022 
Oracle NoSQL Database 12.1.3 Mar 2014 Mar 2019 
Oracle Big Data Appliance 4.x Apr 2014 Jan 2022 
Oracle Exadata Storage Server Software 12.2 Jan 2017 Jan 2022 
Oracle Exadata Storage Server Software 18.1 Sep 2017 Sep 2022 

3. Cisco 
a. Cisco Policy: 

https://www.cisco.com/c/en/us/products/eos-eol-policy.html 

4. VMware 
a. VMware Lifecycle Policies: 

https://www.vmware.com/support/po licies/lifecycle.html 

Extended 
Support ending 
Not available 
Not available 
Not available 
Not available 
Not available 

Not available 

Not available 

Not available 

Not available 
Sep 2022 

May 2022 

Not available 
Mar2022 
Not available 
Jan 2025 
Sep 2025 

b. VMware Lifecycle Support Matrix: 
https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/support/prod 
uct-lifecycle-matrix.pdf 

Tabl 7 VM e : ware 1 ecyc e L"fi I Ch . 2020 ane:es ID 
General End of General End of Technical End of 

Product release Availability Support Guidance A vailabilitv 
App Volumes 2.13 Oct 19 2017 Oct 19 2019 Oct 19 2020 
Ano Volumes 2.14 May 29 2018 May 29 2020 May 29 2021 
Ano Volumes 2.15 Dec 13 2018 Dec 13 2020 Dec 13 2021 
AppDefense Plugin 2.1 for Feb 19 2019 Feb 19 2020 NIA 
Platinum Edition 
AppDefense Plugin 2.2 for May 21 2019 May 21 2020 NIA 
Platinum Edition 
AppDefense Plugin 2.3 for Oct 17 2019 Oct 17 2020 NIA 
Platinum Edition 
Cloud Provider Pool 1.0 Oct 18 2018 Oct 18 2020 NIA 
Cloud Provider Pool 1.5 Jul 18 2019 Oct 18 2020 NIA 



Essentials PKS 1.13.4 Apr 02 2019 Apr OJ 2020 NIA 
ESXi 5.5 Sep 19 201 3 Sep 19 2018 Sep 19 2020 
ESXi 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
Fusion 11 Sep 24 2018 Dec 19 2020 NIA 
Horizon DaaS On Prem Platform Mar 02 2017 Mar 02 2019 Mar 02 2020 
7.0 
Horizon DaaS On Prem Platform Apr 19 2018 Apr 19 2020 Apr 19 2021 
8.0 
Horizon FLEX Policy Server l .x Dec 02 2014 Jun 30 2019 Jun 30 2020 
Identity Manager 2.9 Apr 26 2017 Oct 26 2019 Oct 26 2020 
Identity Manager 3.3 Sep 18 2018 May 02 2020 NIA 
Integrated OpenStack 5.0 Jul 03 2018 Jul 03 2020 NIA 
Integrated Open Stack 5 .1 Nov 13 2018 Jul 03 2020 NIA 
NSX for vSphere 6.3 Feb 02 2017 Feb 02 2020 Feb 02 2021 
NSX-T Data Center 2.3 Sep 18 2018 Feb 28 2020 NIA 
NSX-T Data Center 2.4 Feb 28 2019 Sep 07 2020 Sep 07 2021 
Pulse IoT Center 1.0 Jan 18 2018 Jan 18 2020 NIA 
SDDC Manager 2.3 Jan 11 2018 Nov 15 2020 NIA 
SDDC Manager 3.7 Mar 19 2019 Mar 19 2020 NIA 
Site Recovery Manager 5.5 and Sep 19 2013 Sep 19 2018 Sep 19 2020 
5.8 
Site Recovery Manager 6.0 and Mar 12 2015 Mar 12 2020 Mar 12 2022 
6.1 
Smart Assurance 9.5 Sep 29 2017 Dec 20 2020 NIA 
Smart Experience 3. I Apr 24 2017 Dec 31 2020 NIA 
User Environment Manager 9.2 May 16 2017 May 16 2019 May 16 2020 
User Environment Manager 9.3 Jan 04 2018 Jan 04 2020 Jan 04 2021 
User Environment Manager 9.4 May 29 2018 May 29 2020 May 29 2021 
User Environment Manager 9.5 Sep 06 2018 Sep 06 2020 Sep 06 2021 
User Environment Manager 9.6 Dec 13 2018 Dec 13 2020 Dec 13 2021 
vCenter Application Discovery Aug 13 2015 Jun 30 2020 NIA Jun 01 2013 
Manager 7.1 
vCenter Server 5 .5 Sep 19 2013 Sep 19 2018 Sep 19 2020 
vCenter Server 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vCenter Update Manager 5.5 Sep 19 201 3 Sep 19 2018 Sep 19 2020 
vCenter Update Manager 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vCloud Availability for Cloud-to- May 17 2018 May 17 2020 NIA Mar 28 2019 
Cloud DR l.x 
vCloud Director for Service Mar 08 2018 Mar 08 2020 NIA 
Providers 9.1 
vCloud Director for Service Oct 04 2018 Oct 04 2020 IA 
Providers 9.5 
vCloud Usage Meter 3.6.1 Dec 15 2017 Sep 29 2020 NIA 
vCloud Usage Meter 4.1 Sep 19 2019 Sep 19 2020 NIA 
vRealize Automation 7.4, 7.5 Sep202018 Dec 17 2020 NIA 
vRealize Business for Cloud 7.5 Sep202018 Dec 17 2020 NIA 
vRealize Configuration Manager Jan 18 2018 Jun 30 2020 NIA 
5.8.4 
vRealize Configuration Manager Oct 11 2018 Jun 30 2020 NIA 
5.8 .5 
vRealize Log Insight 4.7 Sep202018 Apr 11 2020 NIA 
vRealize Log Insight 4.8 Oct 17 2019 Oct 03 2020 NIA 
vRealize Network Insight 4.0 Dec 20 2018 Dec 20 2020 NIA 
vRealize Network Insight 4.1 Apr 11 2019 Dec 20 2020 NIA 



vRealize Network Insight 4.2 Jul 18 2019 Dec 20 2020 NIA 
vRealize Operations for Horizon Sep 21 2017 Mar 21 2019 Mar 21 2020 
6.5 
vRealize Operations Manager Aug 08 2017 Apr 30 2020 NIA 
6.6.1 
vRealize Operations Manager 6. 7 Apr 12 2018 Apr 30 2020 NIA 
vRealize Suite Lifecycle Manager Jul IO 2018 Dec 17 2020 NIA 
1.3 
vRealize Suite Lifecycle Manager Sep 20 2018 Sep 20 2020 NIA 
2.0 
vRealize Suite Lifecycle Manager Apr 11 2019 Sep 20 2020 NIA 
2.1 
vSAN 5.5 Mar 11 2014 Sep 19 2018 Seo 19 2020 
vSAN 6.0, 6.1, and 6.2 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vSphere Data Protection 5.5 and Sep 19 2013 Sep 192018 Sep 19 2020 
5.8 
vSphere Data Protection 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vSphere Data Protection 6.1 Sep 10 2015 Mar 12 2020 Mar 12 2022 
vSphere Data Protection Advanced Nov 14 2013 Nov 14 2018 Nov 14 2020 Mar 01 2015 as a 
5.5 and 5.8 standalone 
vSphere Integrated Containers 1.5 Jan 17 2019 Jan 17 2020 NIA 
vSphere Replication 5.5 Seo 22 2013 Sep 22 2018 Seo 22 2020 
vSphere Replication 5.6 Apr 14 2014 Sep 22 2018 Seo 22 2020 
vSphere Replication 5.8 Sep 09 2014 Sep 22 2018 Seo 22 2020 
vSphere Replication 6.0 Mar 12 2015 Mar2020 Mar 12 2022 
vSphere Storage Appliance 5.5 Sep 19 2013 Sep 192018 Sep 19 2020 Aor 01 2014 
Workspace ONE UEM Console Jul 02 2018 Jan 02 2020 NIA 
9.5 
Workspace ONE UEM Console Aug 13 2018 Feb 13 2020 NIA 
9.6 
Workspace ONE UEM Console Oct 03 2018 Apr 03 2020 NIA 
9.7 
Workspace ONE UEM Console Nov 02 2018 May 02 2020 NIA 
1810 
Workspace ONE UEM Console Dec 17 2018 Jun 17 2020 NIA 
1811 
Workspace ONE UEM Console Mar 14 2019 Sep 14 2020 NIA 
1902 
Workspace ONE UEM Console Apr 22 2019 Oct 22 2020 NIA 
1903 
Workspace ONE UEM Console Apr 24 2019 Oct 24 2020 NIA 
1904 (SaaS Only) 
Workspace ONE UEM Console May 30 2019 Nov 30 2020 NIA 
1905 (Saas Only) 
Workstation 15 Pro and Sep 24 2018 Dec 19 2020 NIA 
Workstation 15 Player 

Tabl 8 VM e : ware L"fi I Ch 1 ecvc e . 2021 an2es m 
General End of General End of Technical End of 

Product release A vailabilitv Sunnort Guidance Availability 
Aoo Volumes 2.14 Mav 29 2018 Mav 29 2020 Mav 29 2021 
App Volumes 2.15 Dec 13 2018 Dec 13 2020 Dec 13 2021 
Ano Volumes 2.16 Mar 14 2019 Mar 14 2021 Mar 14 2022 
Ano Volumes 2.1 7 Jul 02 2019 Jul 02 2021 Jul 02 2022 



App Volumes 2.18 Seo 17 2019 Seo 17 2021 Seo 17 2022 
Dynamic Environment Manager Sep 172019 Sep 17 2021 Sep 17 2022 
9.9 
ESXi 6.5 and 6.7 Nov 15 2016 Nov 15 2021 Nov 15 2023 
Horizon 6 for Linux 6.1.1 Jun 04 2015 Jun 09 2019 Jun 09 2021 
Horizon 7.x Mar 22 2016 Mar 22 2021 Mar 22 2023 
Horizon DaaS On Prem Platform Apr 19 2018 Apr 19 2020 Apr 19 2021 
8.0 
Horizon View 6.x Jun 19 2014 Jun 19 2019 Jun 19 2021 
Integrated OoenStack 6.0 Seo 03 2019 Seo 03 2021 NIA 
NSX for vSohere 6.3 Feb 02 2017 Feb 02 2020 Feb 02 2021 
NSX-T Data Center 2.4 Feb 28 2019 Sep 07 2020 Seo 07 2021 
NSX-T Data Center 2.5 Seo 19 2019 Sep 19 2021 Seo 19 2022 
Site Recovery Manager 6.5 Nov 15 2016 Nov 15 2021 Nov 15 2023 
Site Recovery Manager 8.1 Aor 17 2018 Nov 15 2021 Nov 15 2023 
Site Recovery Manager 8.2 Mav 09 2019 Nov 15 2021 Nov 15 2023 
Smart Assurance 9.6 Jan212019 Jan 2021 NIA 
Smart Assurance 1 O.x Aor 30 2019 Aor 30 2021 NIA 
ThinAoo 5.x Oct 312013 Mar 31 2021 Mar 31 2021 
User Environment Manager 9.3 Jan 04 2018 Jan 04 2020 Jan 04 2021 
User Environment Manager 9.4 Mav 29 2018 Mav 29 2020 Mav 29 2021 
User Environment Manager 9.5 Seo 06 2018 Sep 06 2020 Seo 06 2021 
User Environment Manager 9.6 Dec 13 2018 Dec 13 2020 Dec 13 2021 
User Environment Manager 9. 7 Mar 14 2019 Mar 14 2021 Mar 14 2022 
User Environment Manager 9.8 Jul 02 2019 Jul 02 2021 Jul 02 2022 
vCenter Server 6.5 and 6.7 Nov 15 2016 Nov 15 2021 Nov 15 2023 
vCloud Availabilitv 3.0 Aor 11 2019 Aor 11 2021 NIA 
vCloud Director for Service Mar 28 2019 Mar 28 2021 NIA 
Providers 9.7 
vCloud Director for Service Sep 19 2019 Sep 19 2021 NIA 
Providers 10.0 
vRealize Automation 8.0 Oct 17 2019 Oct 17 2021 NIA 
vRealize Business for Cloud 7.6 Apr 11 2019 Aor 11 2021 NIA 
vRealize Log Insight 8.0 Oct 17 2019 Oct 17 2021 NIA 
vRealize Log Insight 5.0 Sep 19 2019 Seo 19 2021 NIA 
vRealize Operations Manager 7.0 Sep 20 2018 Apr 30 2021 NIA 
vRealize Operations Manager 7.5 Aor 11 2019 Aor 30 2021 NIA 
vRealize Operations Manager 8.0 Oct 17 2019 Oct 17 2021 NIA 
vSAN 6.5, 6.6, and 6.7 Nov 15 2016 Nov 15 2021 Nov 15 2023 
vSphere Replication 6.5 Nov 15 2016 Nov 15 2021 Nov 15 2023 
vSphere Reolication 8.1 Aor 17 2018 Nov 15 2021 Nov 15 2023 
vSphere Reolication 8.2 Mav 09 2019 Nov 15 2021 Nov 15 2023 
Workspace ONE UEM Console Aug 02 2019 Feb 02 2021 NIA 
1907 
Workspace ONE UEM Console Aug 20 2019 Feb 20 2021 NIA 
1908 (Saas Onlv) 
Workspace ONE UEM Console Oct 21 2019 Apr 21 2021 NIA 
1909 
Workspace ONE UEM Console Oct 30 2019 Apr 30 2021 NIA 
1910 (Saas Only) 



Tabl 9 VM e : ware I Ch 1 ecvc e . 2022 an2es m 
General End of General End of End of 

Availability Support Technical Availability 
Product release Guidance 

App Volumes 2.16 Mar 14 2019 Mar 14 2021 Mar 14 2022 
App Volumes 2.17 Jul 02 2019 Jul 02 2021 Jul 02 2022 
App Volumes 2.18 Sep 17 2019 Sep 17 2021 Sep 17 2022 
Dynamic Environment Sep 17 2019 Sep 17 2021 Sep 17 2022 
Manager 9.9 
ESXi 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
NSX for vSphere 6.4 Jan 16 2018 Jan 16 2022 Jan 16 2023 
NSX-T Data Center 2.5 Sep 19 2019 Sep 19 2021 Sep 19 2022 
Site Recovery Manager 6.0 and Mar 12 2015 Mar 12 2020 Mar 12 2022 
6.1 
User Environment Manager 9.7 Mar 14 2019 Mar 14 2021 Mar 14 2022 
User Environment Manager 9.8 Jul 02 2019 Jul 02 2021 Jul 02 2022 
vCenter Server 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vCenter Update Manager 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vRealize Automation 7.6 Apr 11 2019 Apr 11 2022 NIA 
vSAN 6.0, 6.1, 6.2 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vSphere Data Protection 6.0 Mar 12 2015 Mar 12 2020 Mar 12 2022 
vSphere Data Protection 6.1 Sep 10 2015 Mar 12 2020 Mar 12 2022 
vSphere Replication 6.0 Mar 12 2015 Mar 2020 Mar 12 2022 

5. Splunk 
a. Splunk Software Support Policy: 

https ://www .splunk.com/ en_ us/legal/ spl unk-software-support-policy .html 

Tabl 10 S I k L ·t e : ,p.un 1 ecyc e I Ch . 2020 an2es m 
Product release Release Date Supported Until End of Suooort Criteria 

7.1.x Apr 24 2018 Apr 24 2020 24 Months 
7.2.x Oct 02 2018 Oct 02 2020 24 Months 

Tabl 11 S I kL·t I Ch e : ,pun 1 ecyc e . 2021 an2es m 
Product release Release Date Suooorted Until End of Support Criteria 

7.3.x Jun042019 Jun 04 2021 24 Months 
8.0.x Oct 22 2019 Oct 22 2021 24 Months 




