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Product Family Reseller GSA P/N Manufacturer P/N Product Title/Description Unit of Issue GSA Price ESA Price SIN NAICS Code PSC Product Type

Term Software License PROD11386-120 PROD11386 ServiceNow®  Governance, Risk and Compliance - 
Enterprise (1,000 GRC Users Included) – Module v3

EA 12,405.54$             12157.43067 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03392 PROD03392 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v1 - Tier 1 (Up To 4,999 GRC Users)

EA 3.74$                       3.6652 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03393 PROD03393 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v1 - Tier 2 (Up To 24,999 GRC Users)

EA 1.50$                       1.47 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03395 PROD03395 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v1 - Tier 4 (Up To 74,999 GRC Users)

EA 0.60$                       0.588 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03398 PROD03398 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v1 - Tier 5 (75,000 GRC Users and Above)

EA 0.45$                       0.441 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03394 PROD03394 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v1- Tier 3 (Up To 49,999 GRC Users)

EA 0.75$                       0.735 132-32 511210 7030 Licenses

Term Software License PROD09224-120 PROD09224 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 - Tier 1 (Up To 4,999 GRC Users)

EA 3.20$                       3.131198 132-32 511210 7030 Licenses

Term Software License PROD09225-120 PROD09225 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 - Tier 2 (Up To 24,999 GRC Users)

EA 1.35$                       1.320942 132-32 511210 7030 Licenses

Term Software License PROD09228-120 PROD09228 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 - Tier 3 (Up To 49,999 GRC Users)

EA 0.85$                       0.831726 132-32 511210 7030 Licenses

Term Software License PROD09229-120 PROD09229 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 - Tier 4 (Up To 74,999 GRC Users)

EA 0.70$                       0.684922 132-32 511210 7030 Licenses

Term Software License PROD09230-120 PROD09230 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 - Tier 5 (75,000 GRC Users and Above)

EA 0.60$                       0.58702 132-32 511210 7030 Licenses

Term Software License PROD09222-120 PROD09222 ServiceNow®  Governance, Risk and Compliance - 
Enterprise v2 (1,000 GRC Users Included) – Module

EA 12,481.11$             12231.48613 132-32 511210 7030 Licenses

Term Software License PROD11385-120 PROD11385 ServiceNow®  Governance, Risk and Compliance - 
Professional (1,000 GRC Users Included) – Module v3

EA 8,270.03$        8104.6294 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03397 PROD03397 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 - Tier 1 (Up To 4,999 GRC Users)

EA 2.50$                       2.45 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03399 PROD03399 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 - Tier 2 (Up To 24,999 GRC Users)

EA 1.00$                       0.98 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03400 PROD03400 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 - Tier 3 (Up To 49,999 GRC Users)

EA 0.50$                       0.49 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03401 PROD03401 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 - Tier 4 (Up To 74,999 GRC Users)

EA 0.40$                       0.392 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03402 PROD03402 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 - Tier 5 (75,000 GRC Users and Above)

EA 0.30$                       0.294 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03396 PROD03396 ServiceNow®  Governance, Risk and Compliance - 
Professional v1 (1,000 GRC Users Included) – Module

EA 4,160.37$                4077.1626 132-32 511210 7030 Licenses

Term Software License PROD09232-120 PROD09232 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 - Tier 1 (Up To 4,999 GRC Users)

EA 2.15$                       2.103766 132-32 511210 7030 Licenses

Term Software License PROD09233-120 PROD09233 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 - Tier 2 (Up To 24,999 GRC Users)

EA 0.90$                       0.880628 132-32 511210 7030 Licenses

Term Software License PROD09234-120 PROD09234 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 - Tier 3 (Up To 49,999 GRC Users)

EA 0.60$                       0.58702 132-32 511210 7030 Licenses

Term Software License PROD09235-120 PROD09235 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 - Tier 4 (Up To 74,999 GRC Users)

EA 0.50$                       0.489216 132-32 511210 7030 Licenses

Term Software License PROD09236-120 PROD09236 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 - Tier 5 (75,000 GRC Users and Above)

EA 0.40$                       0.391314 132-32 511210 7030 Licenses

Term Software License PROD09231-120 PROD09231 ServiceNow®  Governance, Risk and Compliance - 
Professional v2 (1,000 GRC Users Included) – Module

EA 8,320.41$                8153.99788 132-32 511210 7030 Licenses

Term Software License PROD11384-120 PROD11384 ServiceNow®  Governance, Risk and Compliance - Standard 
(1,000 GRC Users Included) – Module v3

EA 4,135.51$        4052.7998 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03404 PROD03404 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 - Tier 1 (Up To 4,999 GRC Users)

EA 1.25$                       1.225 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03405 PROD03405 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 - Tier 2 (Up To 24,999 GRC Users)

EA 0.50$                       0.49 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03406 PROD03406 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 - Tier 3 (Up To 49,999 GRC Users)

EA 0.25$                       0.245 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03407 PROD03407 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 - Tier 4 (Up To 74,999 GRC Users)

EA 0.20$                       0.196 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03408 PROD03408 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 - Tier 5 (75,000 GRC Users and Above)

EA 0.15$                       0.147 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03403 PROD03403 ServiceNow®  Governance, Risk and Compliance - Standard 
v1 (1,000 GRC Users Included) – Module

EA 2,080.18$                2038.5764 132-32 511210 7030 Licenses

Term Software License PROD09240-120 PROD09240 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 - Tier 1 (Up To 4,999 GRC Users)

EA 1.05$                       1.027432 132-32 511210 7030 Licenses

Term Software License PROD09241-120 PROD09241 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 - Tier 2 (Up To 24,999 GRC Users)

EA 0.45$                       0.440314 132-32 511210 7030 Licenses
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Term Software License PROD09242-120 PROD09242 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 - Tier 3 (Up To 49,999 GRC Users)

EA 0.30$                       0.29351 132-32 511210 7030 Licenses

Term Software License PROD09243-120 PROD09243 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 - Tier 4 (Up To 74,999 GRC Users)

EA 0.25$                       0.244608 132-32 511210 7030 Licenses

Term Software License PROD09244-120 PROD09244 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 - Tier 5 (75,000 GRC Users and Above)

EA 0.20$                       0.195608 132-32 511210 7030 Licenses

Term Software License PROD09239-120 PROD09239 ServiceNow®  Governance, Risk and Compliance - Standard 
v2 (1,000 GRC Users Included) – Module

EA 4,160.70$                4077.488156 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03431 SNCAAPENTST ServiceNow® Additional Application Penetration Test (One 
Time)

EA 9,984.89$                9785.1922 132-32 511210 7030 Licenses

Term Software License 188-VOPADDINSTDC VOPADDINSTDC ServiceNow® Additional Instance - Government Data 
Center

EA 1,654.08$                1620.9984 132-32 511210 7030 Licenses

Term Software License 188-PROD00071 PROD00071 ServiceNow® Additional Non-Production Instance - Self-
Hosted

EA 829.13$                   812.5474 132-32 511210 7030 Licenses

Term Software License 188-VOPADDINSTDC-US VOPADDINSTDC-US ServiceNow® Additional Non-Production Instance - US Data 
Center

EA 1,240.55$                1215.739 132-32 511210 7030 Licenses

Term Software License 188-ADDPRODENVRNMTFED PROD00832 ServiceNow® Additional Production Environment - 
Government Data Center

EA 4,135.18$                4052.4764 132-32 511210 7030 Licenses

Term Software License 188-ADDPRODENVRNMTUS PROD00827 ServiceNow® Additional Production Environment - US Data 
Center

EA 3,721.66$                3647.2268 132-32 511210 7030 Licenses

Term Software License 188-PROD01637 PROD01637 ServiceNow® Additional Production Instance - Self-Hosted EA 2,487.41$                2437.6618 132-32 511210 7030 Licenses

Term Software License 4112-120-100669 PROD05407 ServiceNow® Agent Intelligence Core - Transactions EA 1,996.98$                1957.037754 132-32 511210 7030 Licenses

Term Software License 4112-120-100670 PROD05408 ServiceNow® Agent Intelligence Core Transaction Pack- 
Transactions

EA 998.49$                   978.518926 132-32 511210 7030 Licenses

Term Software License PROD12492 PROD12492 ServiceNow® Agile Team - Module EA -$                         0 132-32 511210 7030 Licenses

Term Software License PROD12015-120 PROD12015 ServiceNow® Application Portfolio Management - APM 
User

EA 498.74$                   488.76569 132-32 511210 7030 Licenses

Term Software License PROD12016-120 PROD12016 ServiceNow® Application Portfolio Management - 
Unrestricted User

EA 9.97$                       9.775304 132-32 511210 7030 Licenses

Term Software License 188-SNCAPPROVER-12 SNCAPPROVER-12 ServiceNow® Approver User EA 27.29$                     26.7442 132-32 511210 7030 Licenses

Term Software License 188-SNEDPROD00169 PROD00169 ServiceNow® Best Practice Workshop -Project Portfolio 
Management

EA 15,000.00$             14700 132-32 511210 7030 Licenses
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Term Software License 188-SNITBIZMGMTF PROD00514 ServiceNow® Business Management Suite - Fulfiller User EA 124.06$                   121.5788 132-32 511210 7030 Licenses

Term Software License 188-SNITBIZMGMT-UR PROD00816 ServiceNow® Business Management Suite - Unrestricted 
User  (1000 Unrestricted User Minimum Quantity)

EA 4.96$                       4.8608 132-32 511210 7030 Licenses

Term Software License PROD12012-120 PROD12012 ServiceNow® Business Stakeholder User EA 24.94$                     24.43826 132-32 511210 7030 Licenses

Term Software License PROD11456-120 PROD11456 ServiceNow® Cloud Management - Node v2 EA 12.90$                     12.643666 132-32 511210 7030 Licenses

Term Software License 188-SNCORCHAAPP1 SNCORCHAAPP1 ServiceNow® Cloud Provisioning - Tier 1 (Up To 1999 
Nodes) (250 Node Minimum Quantity) 

EA 9.92$                       9.7216 132-32 511210 7030 Licenses

Term Software License 188-SNCORCHAAPP2 SNCORCHAAPP2 ServiceNow® Cloud Provisioning - Tier 2 (Up To 4999 
Nodes) (250 Node Minimum Quantity) 

EA 7.94$                       7.7812 132-32 511210 7030 Licenses

Term Software License 188-SNCORCHAAPP3 SNCORCHAAPP3 ServiceNow® Cloud Provisioning - Tier 3 (5000 Nodes and 
Above) (250 Node Minimum Quantity) 

EA 5.95$                       5.831 132-32 511210 7030 Licenses

Term Software License 4112-120-100672 PROD05410 ServiceNow® Configuration Compliance – Tier 1 (Up To 
4,999 Devices)

EA 0.60$                       0.587118 132-32 511210 7030 Licenses

Term Software License 4112-120-100673 PROD05411 ServiceNow® Configuration Compliance – Tier 2 (Up To 
24,999 Devices)

EA 0.45$                       0.440314 132-32 511210 7030 Licenses

Term Software License 4112-120-100674 PROD05412 ServiceNow® Configuration Compliance – Tier 3 (Up To 
49,999 Devices)

EA 0.30$                       0.29351 132-32 511210 7030 Licenses

Term Software License 4112-120-100675 PROD05413 ServiceNow® Configuration Compliance – Tier 4 (Up To 
74,999 Devices)

EA 0.25$                       0.244608 132-32 511210 7030 Licenses

Term Software License 4112-120-100676 PROD05414 ServiceNow® Configuration Compliance – Tier 5 (75,000 
Devices and above)

EA 0.20$                       0.195706 132-32 511210 7030 Licenses

Term Software License 4112-120-100671 PROD05409 ServiceNow® Configuration Compliance (1,000 Devices 
Included) - Module

EA 6,240.55$                6115.743116 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD103484 SNCPROD103484 ServiceNow® Customer Service Management - Fulfiller User EA 124.06$                   121.5788 132-32 511210 7030 Licenses

Term Software License PROD10246-120 PROD10246 ServiceNow® Customer Service Management (1,000 
Additional Portal Visits) - 1,000 Visit Pack

EA 59.91$                     58.711114 132-32 511210 7030 Licenses

Term Software License PROD11382-120 PROD11382 ServiceNow® Customer Service Management Professional - 
CSM User v3

EA 173.68$                   170.20395 132-32 511210 7030 Licenses

Term Software License PROD11383-120 PROD11383 ServiceNow® Customer Service Management Professional 
SELF-HOSTED - CSM User v3

EA 173.68$                   170.20395 132-32 511210 7030 Licenses

Term Software License PROD11381-120 PROD11381 ServiceNow® Customer Service Management Standard - 
CSM User v3

EA 124.06$                   121.574292 132-32 511210 7030 Licenses
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Term Software License PROD10244-120 PROD10244 ServiceNow® Customer Service Management Standard - 
Fulfiller User

EA 124.81$                   122.31478 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02230 PROD02230 ServiceNow® Customer Service Management v2 EA 124.37$                   121.8826 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02231 PROD02231 ServiceNow® Customer Service Management v2 - 
Unrestricted User (1000 Unrestricted User Minimum 
Quantity)

EA 24.87$                     24.3726 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02232 PROD02232 ServiceNow® Customer Service Management v2 (1,000 
Additional Customer Portal Visits)

EA 59.70$                     58.506 132-32 511210 7030 Licenses

Term Software License PROD09219-120 PROD09219 ServiceNow® Customer Service Professional - Fulfiller User EA 174.74$                   171.24079 132-32 511210 7030 Licenses

Term Software License PROD09220-120 PROD09220 ServiceNow® Customer Service Professional - Unrestricted 
User

EA 49.92$                     48.925912 132-32 511210 7030 Licenses

Term Software License PROD09822-120 PROD09822 ServiceNow® Customer Service Professional SELFHOSTED - 
Fulfiller User

EA 174.74$                   171.2452 132-32 511210 7030 Licenses

Term Software License PROD09823-120 PROD09823 ServiceNow® Customer Service Professional SELFHOSTSED - 
Unrestricted User

EA 49.92$                     48.9216 132-32 511210 7030 Licenses

Term Software License PROD11403 PROD11403 ServiceNow® DevOps Starter - Pipeline Executions EA -$                         0 132-32 511210 7030 Licenses

Term Software License PROD11457-120 PROD11457 ServiceNow® Discovery - Node v2 EA 7.94$                       7.78071 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01054 PROD01054 ServiceNow® Edge Encryption - Application (per $1000 
Subscription) User 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License PROD09221-120 PROD09221 ServiceNow® Employee Document Management – 
Application

EA 299.55$                   293.55557 132-32 511210 7030 Licenses

Term Software License PROD11370-120 PROD11370 ServiceNow® Employee Document Management – 
Application v2 (priced per $1000 HR subscription 
purchased) (HR product subscription is a prerequisite)

EA 297.73$                   291.778242 132-32 511210 7030 Licenses

Term Software License PROD11368-120 PROD11368 ServiceNow® Employee Service Center – Unrestricted User 
v2

EA 4.96$                       4.862956 132-32 511210 7030 Licenses

Maintenance of Software a   PROD09657-120 PROD09657 ServiceNow® Enterprise Success EA 33,282.95$      32617.291 132-34 541511 D305 Support

Maintenance of Software a   PROD09871-120 PROD09871 ServiceNow® Enterprise Support Account Management EA 6,240.55$                6115.743018 132-34 541511 D305 Support

Term Software License PROD11458-120 PROD11458 ServiceNow® Event Management - Node v2 EA 9.92$                       9.725912 132-32 511210 7030 Licenses

Term Software License 188-SNFACILITIESSVCF PROD00523 ServiceNow® Facilities Service Automation - Fulfiller User EA 49.62$                     48.6276 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03416 SNCFACWRKMGMT ServiceNow® Facilities Services Management - Unrestricted 
User 

EA 3.00$                       2.94 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03417 SNCFIELDSM ServiceNow® Field Service Management - Fulfiller User EA 99.85$                     97.853 132-32 511210 7030 Licenses

Term Software License PROD11490-120 PROD11490 ServiceNow® Finance Operations Management Standard EA 299.24$                   293.259414 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03429 VOPFEATFLDENC ServiceNow® Full Disk Encryption   EA 9,984.89$                9785.1922 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03390 PROD03390 ServiceNow® Governance, Risk and Compliance - Enterprise 
v1 (1,000 GRC Users Included) – Module

EA 6,240.55$                6115.739 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90746 PROD01160 ServiceNow® Governance, Risk and Compliance Suite - 
Fulfiller User

EA 124.06$                   121.5788 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01161 PROD01161 ServiceNow® Governance, Risk and Compliance Suite - 
Unrestricted User (1000 Unrestricted User Minimum 
Quantity) 

EA 4.97$                       4.8706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03372 SNCHRBSCCS ServiceNow® HR Basic Case Management – HR User EA 3.00$                       2.94 132-32 511210 7030 Licenses

Term Software License PROD11369-120 PROD11369 ServiceNow® HR Basic Case Management – HR User v2 EA 2.98$                       2.917754 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03371 SNCHREMPSC ServiceNow® HR Employee Service Center – HR User EA 3.00$                       2.94 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03370 SNCHRENTONB ServiceNow® HR Enterprise Onboarding – HR User EA 7.99$                       7.8302 132-32 511210 7030 Licenses

Term Software License PROD11367-120 PROD11367 ServiceNow® HR Enterprise Onboarding – HR User v2 EA 7.94$                       7.78071 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03369 SNCHRSERDELE ServiceNow® HR Service Delivery Enterprise – HR User EA 12.98$                     12.7204 132-32 511210 7030 Licenses

Term Software License PROD11362-120 PROD11362 ServiceNow® HR Service Delivery Enterprise – HR User v2 EA 12.90$                     12.643666 132-32 511210 7030 Licenses

Term Software License PROD11373-120 PROD11373 ServiceNow® HR Service Delivery Enterprise SELF-HOSTED - 
HR User v2

EA 12.90$                     12.643666 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03368 SNCHRSERDELP ServiceNow® HR Service Delivery Professional  – HR User EA 7.99$                       7.8302 132-32 511210 7030 Licenses

Term Software License PROD11361-120 PROD11361 ServiceNow® HR Service Delivery Professional - HR User v2 EA 7.94$                       7.78071 132-32 511210 7030 Licenses

Term Software License PROD11371-120 PROD11371 ServiceNow® HR Service Delivery Professional - SELF-
HOSTED v2

EA 7.94$                       7.78071 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03367 SNCHRSERDEL ServiceNow® HR Service Delivery Standard – HR User EA 4.99$                       4.8902 132-32 511210 7030 Licenses

Term Software License PROD11360-120 PROD11360 ServiceNow® HR Service Delivery Standard - HR User v2 EA 4.96$                       4.862956 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02205 PROD02205 ServiceNow® HR Service Management - HR User (1000 HR 
User Minimum Quantity)

EA 4.97$                       4.8706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01272 PROD01272 ServiceNow® HR Service Management - Unrestricted User 
(1000 Unrestricted User Minimum Quantity) 

EA 4.97$                       4.8706 132-32 511210 7030 Licenses

Maintenance of Software a   188-SVCTSOWTAILIMP SVCTSOWTAILIMP ServiceNow® Implementation - Tailored - T&M EA 248.74$                   243.7652 132-34 541511 D305 Support

Term Software License 188-VOPINSTDC VOPINSTDC ServiceNow® Instance - Government Data Center EA 413.52$                   405.2496 132-32 511210 7030 Licenses

Term Software License PROD12041-120 PROD12041 ServiceNow® Instance Data Replication - Base Module EA 9,974.81$                9775.31478 132-32 511210 7030 Licenses

Term Software License PROD12043-120 PROD12043 ServiceNow® Instance Data Replication 100 Million IDR 
Transactions - Transaction Pack

EA 49,874.06$             48876.57429 132-32 511210 7030 Licenses

Term Software License PROD12042-120 PROD12042 ServiceNow® Instance Data Replication 25 Million IDR 
Transactions - Transaction Pack

EA 14,962.22$             14662.97227 132-32 511210 7030 Licenses

Term Software License PROD12021-120 PROD12021 ServiceNow® Integrated Risk Management Enterprise - IRM 
User

EA 12.97$                     12.707856 132-32 511210 7030 Licenses

Term Software License PROD12020-120 PROD12020 ServiceNow® Integrated Risk Management Professional - 
IRM User

EA 8.98$                       8.797754 132-32 511210 7030 Licenses

Term Software License PROD12019-120 PROD12019 ServiceNow® Integrated Risk Management Standard - IRM 
User

EA 4.99$                       4.887652 132-32 511210 7030 Licenses

Term Software License PROD11421-120 PROD11421 ServiceNow® IntegrationHub 1 Million Transactions - 
Transaction Pack

EA 2,977.33$                2917.783302 132-32 511210 7030 Licenses

Term Software License PROD11422-120 PROD11422 ServiceNow® IntegrationHub 10 Million Transactions - 
Transaction Pack

EA 4,962.22$                4862.972268 132-32 511210 7030 Licenses

Term Software License PROD11425-120 PROD11425 ServiceNow® IntegrationHub 100 Million Transactions - 
Transaction Pack

EA 14,886.65$             14588.9168 132-32 511210 7030 Licenses

Term Software License PROD11423-120 PROD11423 ServiceNow® IntegrationHub 50 Million Transactions - 
Transaction Pack

EA 9,924.43$                9725.944536 132-32 511210 7030 Licenses

Term Software License PROD11482-120 PROD11482 ServiceNow® IntegrationHub Enterprise - Transactions EA 11,909.32$             11671.1334 132-32 511210 7030 Licenses

Term Software License PROD11418-120 PROD11418 ServiceNow® IntegrationHub Professional - Transactions EA 4,962.22$                4862.972268 132-32 511210 7030 Licenses
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Term Software License PROD11416-120 PROD11416 ServiceNow® IntegrationHub Standard - Transactions EA 2,977.33$                2917.783302 132-32 511210 7030 Licenses

Term Software License PROD11415 PROD11415 ServiceNow® IntegrationHub Starter - Transactions EA -$                         0 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02226 PROD02226 ServiceNow® IT Business Management - Analyst EA 1,243.70$                1218.826 132-32 511210 7030 Licenses

Term Software License PROD11378-120 PROD11378 ServiceNow® IT Business Management - Analyst v2 EA 1,240.55$                1215.743018 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02225 PROD02225 ServiceNow® IT Business Management - Planner EA 74.62$                     73.1276 132-32 511210 7030 Licenses

Term Software License PROD11377-120 PROD11377 ServiceNow® IT Business Management - Planner v2 EA 89.32$                     87.533404 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02224 PROD02224 ServiceNow® IT Business Management - Worker EA 29.85$                     29.253 132-32 511210 7030 Licenses

Term Software License PROD11376-120 PROD11376 ServiceNow® IT Business Management - Worker v2 EA 34.74$                     34.04079 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02228 PROD02228 ServiceNow® IT Business Management Analyst - 
Unrestricted User (1000 Unrestricted User Minimum 
Quantity)

EA 74.62$                     73.1276 132-32 511210 7030 Licenses

Term Software License PROD11380-120 PROD11380 ServiceNow® IT Business Management Analyst – 
Unrestricted User v2

EA 19.85$                     19.451824 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02227 PROD02227 ServiceNow® IT Business Management Planner - 
Unrestricted User (1000 Unrestricted User Minimum 
Quantity)

EA 14.92$                     14.6216 132-32 511210 7030 Licenses

Term Software License PROD11379-120 PROD11379 ServiceNow® IT Business Management Planner – 
Unrestricted User v2

EA 14.89$                     14.588868 132-32 511210 7030 Licenses

Term Software License PROD12011-120 PROD12011 ServiceNow® IT Business Management Professional - ITBM 
User

EA 124.69$                   122.191398 132-32 511210 7030 Licenses

Term Software License PROD12013-120 PROD12013 ServiceNow® IT Business Management Professional - 
Unrestricted User

EA 19.95$                     19.550608 132-32 511210 7030 Licenses

Term Software License PROD12008-120 PROD12008 ServiceNow® IT Business Management Standard - ITBM 
User

EA 74.81$                     73.31478 132-32 511210 7030 Licenses

Term Software License PROD12009-120 PROD12009 ServiceNow® IT Business Management Standard - 
Unrestricted User

EA 14.96$                     14.662956 132-32 511210 7030 Licenses

Term Software License 188-SNCFINMGMT SNCFINMGMT ServiceNow® IT Financial Management - Fulfiller User EA 1,240.55$                1215.739 132-32 511210 7030 Licenses

Term Software License PROD12029-120 PROD12029 ServiceNow® IT Operations Management Health EA 13.96$                     13.685406 132-32 511210 7030 Licenses
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Term Software License PROD12030-120 PROD12030 ServiceNow® IT Operations Management Optimization EA 13.96$                     13.685406 132-32 511210 7030 Licenses

Term Software License 188-SNCITOMSUITE1 PROD00849 ServiceNow® IT Operations Management Suite - Tier 1 (Up 
To 1999 Nodes) (250 Node Minimum Quantity)

EA 26.80$                     26.264 132-32 511210 7030 Licenses

Term Software License 188-SNCITOMSUITE2 PROD00850 ServiceNow® IT Operations Management Suite - Tier 2 (Up 
To 4999 Nodes) (250 Node Minimum Quantity)

EA 20.84$                     20.4232 132-32 511210 7030 Licenses

Term Software License 188-SNCITOMSUITE3 PROD00851 ServiceNow® IT Operations Management Suite - Tier 3 
(5000 Nodes and Above) (250 Node Minimum Quantity)

EA 14.89$                     14.5922 132-32 511210 7030 Licenses

Term Software License PROD12028-120 PROD12028 ServiceNow® IT Operations Management Visibility EA 11.97$                     11.730306 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03378 SNCITSMF ServiceNow® IT Service Management - Fulfiller User EA 99.85$                     97.853 132-32 511210 7030 Licenses

Term Software License PROD11353-120 PROD11353 ServiceNow® IT Service Management - Fulfiller User v2 EA 99.24$                     97.259414 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03379 SNCITSM ServiceNow® IT Service Management - Unrestricted User EA 12.48$                     12.2304 132-32 511210 7030 Licenses

Term Software License PROD11354-120 PROD11354 ServiceNow® IT Service Management - Unrestricted User v2 EA 14.89$                     14.588868 132-32 511210 7030 Licenses

Term Software License PROD09215-120 PROD09215 ServiceNow® IT Service Management Professional - Fulfiller 
User

EA 149.77$                   146.777834 132-32 511210 7030 Licenses

Term Software License PROD11355-120 PROD11355 ServiceNow® IT Service Management Professional - Fulfiller 
User v2

EA 148.87$                   145.889072 132-32 511210 7030 Licenses

Term Software License PROD09216-120 PROD09216 ServiceNow® IT Service Management Professional - 
Unrestricted User

EA 14.98$                     14.677754 132-32 511210 7030 Licenses

Term Software License PROD11356-120 PROD11356 ServiceNow® IT Service Management Professional - 
Unrestricted User v2

EA 19.85$                     19.451824 132-32 511210 7030 Licenses

Term Software License PROD11357-120 PROD11357 ServiceNow® IT Service Management Professional SELF-
HOSTED - Fulfiller User v2

EA 148.87$                   145.889072 132-32 511210 7030 Licenses

Term Software License PROD11359-120 PROD11359 ServiceNow® IT Service Management Professional SELF-
HOSTED - Unrestricted User v2

EA 19.85$                     19.451824 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03380 SNCITSMPAF ServiceNow® IT Service Management With Performance 
Analytics - Fulfiller User 

EA 119.82$                   117.4236 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03381 SNCITSMPA ServiceNow® IT Service Management With Performance 
Analytics - Unrestricted User 

EA 14.98$                     14.6804 132-32 511210 7030 Licenses

Term Software License 4112-120-100681 SNCPROD90874 ServiceNow® ITOM Cloud Management - Node (250 Node 
Minimum Quantity)

EA 155.76$                   152.648916 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03829 PROD03829 ServiceNow® ITOM Custom Enterprise- Node EA 28.96$                     28.377076 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03833 PROD03833 ServiceNow® ITOM Custom Professional-Node EA 16.97$                     16.634814 132-32 511210 7030 Licenses

Term Software License 4112-120-100679 SNCPROD90840 ServiceNow® ITOM Discovery - Node (250 Node Minimum 
Quantity) (Annual)

EA 95.85$                     93.937802 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03389 SNCITOMENTE ServiceNow® ITOM Enterprise - Node EA 33.95$                     33.271 132-32 511210 7030 Licenses

Term Software License PROD11393-120 PROD11393 ServiceNow® ITOM Enterprise - Node v2 EA 33.74$                     33.06814 132-32 511210 7030 Licenses

Term Software License 4112-120-100680 SNCPROD90854 ServiceNow® ITOM Event Management - Node (250 Node 
Minimum Quantity) (Annual)

EA 119.82$                   117.422228 132-32 511210 7030 Licenses

Term Software License PROD12027-120 PROD12027 ServiceNow® ITOM Operator Enterprise EA 33.91$                     33.236014 132-32 511210 7030 Licenses

Term Software License PROD12026-120 PROD12026 ServiceNow® ITOM Operator Professional EA 23.94$                     23.46071 132-32 511210 7030 Licenses

Term Software License PROD12025-120 PROD12025 ServiceNow® ITOM Operator Standard EA 13.96$                     13.685406 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03388 SNCITOMPROF ServiceNow® ITOM Professional - Node EA 21.97$                     21.5306 132-32 511210 7030 Licenses

Term Software License PROD11392-120 PROD11392 ServiceNow® ITOM Professional - Node v2 EA 21.83$                     21.397026 132-32 511210 7030 Licenses

Term Software License PROD11395-120 PROD11395 ServiceNow® ITOM SELF-HOSTED Enterprise - Node v2 EA 28.78$                     28.205184 132-32 511210 7030 Licenses

Term Software License PROD11394-120 PROD11394 ServiceNow® ITOM SELF-HOSTED Professional - Node v2 EA 16.87$                     16.53407 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03387 SNCITOMSTAN ServiceNow® ITOM Standard - Node EA 13.98$                     13.7004 132-32 511210 7030 Licenses

Term Software License PROD11391-120 PROD11391 ServiceNow® ITOM Standard - Node v2 EA 13.89$                     13.616316 132-32 511210 7030 Licenses

Term Software License 188-SNITSAUNLTD SNITSAUNLTD ServiceNow® ITSA Unlimited - Fulfiller User  EA 347.36$                   340.4128 132-32 511210 7030 Licenses

Term Software License 188-SNITSAUNLTD-UR SNITSAUNLTD-UR ServiceNow® ITSA Unlimited - Unrestricted User (1000 
Unrestricted User Minimum Quantity) 

EA 34.74$                     34.0452 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90795 PROD01164 ServiceNow® ITSA Unlimited (Including Platform Runtime) - 
Fulfiller User

EA 198.49$                   194.5202 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD01165 PROD01165 ServiceNow® ITSA Unlimited (Including Platform Runtime) - 
Unrestricted User (1000 Unrestricted User Minimum 
Quantity) 

EA 64.67$                     63.3766 132-32 511210 7030 Licenses

Training Courses 188-SNCLEARNCREDIT PROD10761 ServiceNow® Learning Credit EA 497.48$                   487.5304 132-50 611420 U012 Training

Training Courses 188-PROD01681 PROD01681 ServiceNow® Learning Library - Self-Paced (per user, per 
year)

EA 994.96$                   975.0608 132-50 611420 U012 Training

Training Courses 188-PROD01682 PROD01682 ServiceNow® Learning Library for Fulfillers - Self-Paced (per 
user, per year)

EA 994.96$                   975.0608 132-50 611420 U012 Training

Term Software License PROD11314-120 PROD11314 ServiceNow® MetricBase - Medium High - Series EA 0.09$                       0.087514 132-32 511210 7030 Licenses

Term Software License PROD11313-120 PROD11313 ServiceNow® MetricBase - Sparse - Series EA 0.02$                       0.019404 132-32 511210 7030 Licenses

Term Software License PROD11315-120 PROD11315 ServiceNow® MetricBase - Ultra Dense - Series EA 0.72$                       0.709912 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03384 SNCITOMOIMB ServiceNow® MetricBase Series for Operational 
Intelligence - Series 

EA 0.12$                       0.1176 132-32 511210 7030 Licenses

Term Software License PROD12017-120 PROD12017 ServiceNow® Modeling Engine - Module EA 8,312.34$                8146.092416 132-32 511210 7030 Licenses

Term Software License 188-SNPROD00456 PROD00456 ServiceNow® Notify (All users) - User (1000 User Minimum 
Quantity)

EA 1.24$                       1.2152 132-32 511210 7030 Licenses

Term Software License 188-SNPROD04076 PROD04076 ServiceNow® Now Platform - Custom Application (Per App) - 
App User

EA 6.99$                       6.849612 132-32 511210 7030 Licenses

Term Software License 188-SNPROD04077 PROD04077 ServiceNow® Now Platform – Custom Applications 
(Unlimited) - App User

EA 34.95$                     34.248158 132-32 511210 7030 Licenses

Term Software License PROD11407-120 PROD11407 ServiceNow® Now Platform App Engine Enterprise - 
Platform User

EA 198.49$                   194.518828 132-32 511210 7030 Licenses

Term Software License PROD11975-120 PROD11975 ServiceNow® Now Platform App Engine Enterprise - 
Unrestricted User

EA 24.94$                     24.43826 132-32 511210 7030 Licenses

Term Software License PROD11512-120 PROD11512 ServiceNow® Now Platform App Engine Enterprise SELF-
HOSTED - Platform User

EA 198.49$                   194.518828 132-32 511210 7030 Licenses

Term Software License PROD11406-120 PROD11406 ServiceNow® Now Platform App Engine Professional - 
Platform User

EA 99.24$                     97.259414 132-32 511210 7030 Licenses

Term Software License PROD11511-120 PROD11511 ServiceNow® Now Platform App Engine Professional SELF-
HOSTED - Platform User

EA 99.24$                     97.259414 132-32 511210 7030 Licenses

Term Software License PROD11405-120 PROD11405 ServiceNow® Now Platform App Engine Standard - Platform 
User

EA 24.81$                     24.31478 132-32 511210 7030 Licenses
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Term Software License PROD11404-120 PROD11404 ServiceNow® Now Platform App Engine Starter - 
Unrestricted User

EA 2.48$                       2.431478 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03382 SNCITOMOI ServiceNow® Operational Intelligence - Node EA 7.99$                       7.8302 132-32 511210 7030 Licenses

Term Software License PROD11459-120 PROD11459 ServiceNow® Operational Intelligence - Node v2 EA 7.94$                       7.78071 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03420 SNCORCH500TX ServiceNow® Orchestration 500 - Transactions EA 2,080.18$                2038.5764 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03419 SNCORCHCRTX ServiceNow® Orchestration Core - Transactions EA 3,494.71$                3424.8158 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90863 SNCPROD90863 ServiceNow® Orchestration Core (10,000 Password Users 
and 1000 Client SW Dist. Client Nodes included) - Node 
(250 Node Minimum Quantity)

EA 5.96$                       5.8408 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03421 SNCORCHTXPK ServiceNow® Orchestration Core Transaction Pack - 
Transaction 

EA 2,496.22$                2446.2956 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02239 PROD02239 ServiceNow® Orchestration Core v2 (10,000 Password 
Users and 1000 Client SW Dist. Client Nodes included) - 
Node (250 Node Minimum Quantity)

EA 5.97$                       5.8506 132-32 511210 7030 Licenses

Term Software License 188-SNPROD00517 PROD00517 ServiceNow® Orchestration Password Reset Application - 
User (1000 User Minimum Quantity)

EA 0.50$                       0.49 132-32 511210 7030 Licenses

Term Software License SNCPERFANAUSER SNCPERFANAUSER ServiceNow® Performance Analytics - Application (per 
$1000 Subscription) 

EA 198.49$                   194.5202 132-32 511210 7030 Licenses

Term Software License 188-PROD01627 PROD01627 ServiceNow® Performance Analytics - Enterprise - 
Application (per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-PROD01624 PROD01624 ServiceNow® Performance Analytics For Customer Service 
Management - Application (per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03433 SNCPAFWM ServiceNow® Performance Analytics For Facilities Services 
Management - Application (per $1000 Subscription) 

EA 199.70$                   195.706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03432 SNCPAFLDSM ServiceNow® Performance Analytics For Field Service 
Management - Application (per $1000 Subscription) 
Monthly)

EA 199.70$                   195.706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03427 SNCPERFANGRC ServiceNow® Performance Analytics For Governance, Risk 
and Compliance - Application (per $1000 Subscription) 

EA 199.70$                   195.706 132-32 511210 7030 Licenses

Term Software License 188-PROD01625 PROD01625 ServiceNow® Performance Analytics For HR - Application 
(per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02229 PROD02229 ServiceNow® Performance Analytics For IT Business 
Management - Application (per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-PROD01628 PROD01628 ServiceNow® Performance Analytics For IT Operations 
Management - Application (per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses
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Term Software License 188-SNCPERFANAITSA SNCPERFANAITSA ServiceNow® Performance Analytics For IT Service 
Automation Suite - Application (per $1000 Subscription) 

EA 198.49$                   194.5202 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03426 SNCPERFANITSM ServiceNow® Performance Analytics For IT Service 
Management - Application (per $1000 Subscription) 

EA 199.70$                   195.706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03434 SNCPANPCA ServiceNow® Performance Analytics For Now Platform 
Custom Application - Application (per $1000 Subscription) 

EA 199.70$                   195.706 132-32 511210 7030 Licenses

Term Software License 188-PROD01623 PROD01623 ServiceNow® Performance Analytics For Security 
Operations - Application (per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-SNCPERFANASERVMGMT SNCPERFANASERVMGMT ServiceNow® Performance Analytics For Service 
Management Suite - Application (per $1000 Subscription) 

EA 198.49$                   194.5202 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01279 PROD01279 ServiceNow® Performance Analytics For Service 
Management Suite v2 - Application (per $1000 
Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01280 PROD01280 ServiceNow® Performance Analytics For Service 
Management Suite v2 With Platform Runtime - Application  
(per $1000 Subscription) 

EA 198.99$                   195.0102 132-32 511210 7030 Licenses

Term Software License 188-SNCPRFANASRVCREATE SNCPRFANASRVCREATE ServiceNow® Performance Analytics For Service 
Management Suite With CreateNow - Application (per 
$1000 Subscription)  

EA 198.49$                   194.5202 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90797 SNCPROD90797 ServiceNow® Performance Analytics For Service 
Management Suite With Platform Runtime - Application 
(per $1000 Subscription) 

EA 198.49$                   194.5202 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90781 PROD01162 ServiceNow® Platform Runtime - Fulfiller User EA 34.74$                     34.0452 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01163 PROD01163 ServiceNow® Platform Runtime - Unrestricted User (1000 
Unrestricted User Minimum Quantity) 

EA 34.82$                     34.1236 132-32 511210 7030 Licenses

Term Software License PROD12158-120 PROD12158 ServiceNow® Policy and Compliance Management - IRM 
User

EA 2.99$                       2.932552 132-32 511210 7030 Licenses

Maintenance of Software a   PROD09659-120 PROD09659 ServiceNow® Premier Success EA 124,811.08$     122314.8584 132-34 541511 D305 Support

Maintenance of Software a   PROD09872-120 PROD09872 ServiceNow® Premier Support Account Management EA 18,721.66$             18347.22915 132-34 541511 D305 Support

Maintenance of Software a   PROD09656-120 PROD09656 ServiceNow® Professional Success EA 12,481.11$      12231.4878 132-34 541511 D305 Support

Maintenance of Software a   PROD09869-120 PROD09869 ServiceNow® Professional Support Account Management EA 3,744.33$                3669.445752 132-34 541511 D305 Support

Term Software License 188-SNPROD03332 PROD03332 ServiceNow® Security Operations - Enterprise – Tier 1 (Up 
To 4,999 Devices) 

EA 4.99$                       4.8902 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03333 PROD03333 ServiceNow® Security Operations - Enterprise – Tier 2 (Up 
To 24,999 Devices) 

EA 3.99$                       3.9102 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03334 PROD03334 ServiceNow® Security Operations - Enterprise – Tier 3 (Up 
To 49,999 Devices) 

EA 2.50$                       2.45 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03335 PROD03335 ServiceNow® Security Operations - Enterprise – Tier 4 (Up 
To 74,999 Devices) 

EA 2.00$                       1.96 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03336 PROD03336 ServiceNow® Security Operations - Enterprise – Tier 5 
(75,000 Devices and Above) 

EA 1.60$                       1.568 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03331 SNCSECOPSENTM ServiceNow® Security Operations - Enterprise (1,000 
Devices Included) – Module 

EA 12,481.11$             12231.4878 132-32 511210 7030 Licenses

Term Software License PROD11390-120 PROD11390 ServiceNow® Security Operations - Enterprise (1,000 
Devices Included) – Module v2

EA 12,405.54$             12157.43067 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03326 PROD03326 ServiceNow® Security Operations - Professional – Tier 1 (Up 
To 4,999 Devices) 

EA 2.50$                       2.45 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03327 PROD03327 ServiceNow® Security Operations - Professional – Tier 2 (Up 
To 24,999 Devices) 

EA 2.00$                       1.96 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03328 PROD03328 ServiceNow® Security Operations - Professional – Tier 3 (Up 
To 49,999 Devices) 

EA 1.25$                       1.225 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03329 PROD03329 ServiceNow® Security Operations - Professional – Tier 4 (Up 
To 74,999 Devices) 

EA 1.00$                       0.98 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03330 PROD03330 ServiceNow® Security Operations - Professional – Tier 5 
(75,000 Devices and Above) 

EA 0.80$                       0.784 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03325 SNCSECOPSPROM ServiceNow® Security Operations - Professional (1,000 
Devices Included) – Module 

EA 8,320.74$                8154.3252 132-32 511210 7030 Licenses

Term Software License PROD11389-120 PROD11389 ServiceNow® Security Operations - Professional (1,000 
Devices Included) – Module v2

EA 8,270.36$                8104.950546 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03314 PROD03314 ServiceNow® Security Operations - SIR Standard – Tier 1 
(Up To 4,999 Devices) 

EA 0.60$                       0.588 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03315 PROD03315 ServiceNow® Security Operations - SIR Standard – Tier 2 
(Up To 24,999 Devices) 

EA 0.45$                       0.441 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03316 PROD03316 ServiceNow® Security Operations - SIR Standard – Tier 3 
(Up To 49,999 Devices) 

EA 0.30$                       0.294 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03317 PROD03317 ServiceNow® Security Operations - SIR Standard – Tier 4 
(Up To 74,999 Devices) 

EA 0.25$                       0.245 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03318 PROD03318 ServiceNow® Security Operations - SIR Standard – Tier 5 
(75,000 Devices and Above) 

EA 0.20$                       0.196 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03313 SNCSECOPSSIRM ServiceNow® Security Operations - SIR Standard (1,000 
Devices Included) – Module 

EA 6,240.55$                6115.739 132-32 511210 7030 Licenses
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Term Software License PROD11387-120 PROD11387 ServiceNow® Security Operations - SIR Standard (1,000 
Devices Included) – Module v2

EA 6,202.77$                6078.715286 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03320 PROD03320 ServiceNow® Security Operations - VR Standard – Tier 1 (Up 
To 4,999 Devices) 

EA 0.60$                       0.588 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03321 PROD03321 ServiceNow® Security Operations - VR Standard – Tier 2 (Up 
To 24,999 Devices) 

EA 0.45$                       0.441 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03322 PROD03322 ServiceNow® Security Operations - VR Standard – Tier 3 (Up 
To 49,999 Devices) 

EA 0.30$                       0.294 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03323 PROD03323 ServiceNow® Security Operations - VR Standard – Tier 4 (Up 
To 74,999 Devices) 

EA 0.25$                       0.245 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03324 PROD03324 ServiceNow® Security Operations - VR Standard – Tier 5 
(75,000 Devices and Above) 

EA 0.20$                       0.196 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03319 SNCSECOPSVRM ServiceNow® Security Operations - VR Standard (1,000 
Devices Included) – Module 

EA 6,240.55$                6115.739 132-32 511210 7030 Licenses

Term Software License PROD11388-120 PROD11388 ServiceNow® Security Operations - VR Standard (1,000 
Devices Included) – Module v2

EA 6,202.77$                6078.715286 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD104565 SNCPROD104565 ServiceNow® Security Operations (1,000 Devices Included) - 
Module 

EA 6,202.77$                6078.7146 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02219 PROD02219 ServiceNow® Security Operations Advanced - Tier 1 (Up To 
4,999 Devices) (250 Device Minimum)

EA 4.97$                       4.8706 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02220 PROD02220 ServiceNow® Security Operations Advanced - Tier 2 (Up To 
24,999 Devices) (250 Device Minimum)

EA 3.98$                       3.9004 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02221 PROD02221 ServiceNow® Security Operations Advanced - Tier 3 (Up To 
74,999 Devices) (250 Device Minimum)

EA 2.49$                       2.4402 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02222 PROD02222 ServiceNow® Security Operations Advanced - Tier 4 (75,000 
Devices and Above) (250 Device Minimum)

EA 1.59$                       1.5582 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02218 PROD02218 ServiceNow® Security Operations Advanced (1,000 Devices 
Included) - Module

EA 8,291.35$                8125.523 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02214 PROD02214 ServiceNow® Security Operations Standard - Tier 1 (Up To 
4,999 Devices) (250 Device Minimum)

EA 2.49$                       2.4402 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02215 PROD02215 ServiceNow® Security Operations Standard - Tier 2 (Up To 
24,999 Devices) (250 Device Minimum)

EA 1.99$                       1.9502 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02216 PROD02216 ServiceNow® Security Operations Standard - Tier 3 (Up To 
74,999 Devices) (250 Device Minimum)

EA 1.24$                       1.2152 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02217 PROD02217 ServiceNow® Security Operations Standard - Tier 4 (75,000 
Devices and Above) (250 Device Minimum)

EA 0.80$                       0.784 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD02213 PROD02213 ServiceNow® Security Operations Standard (1,000 Devices 
Included) - Module

EA 8,291.35$                8125.523 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02212 PROD02212 ServiceNow® Security Operations Starter - Devices EA 0.60$                       0.588 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02211 PROD02211 ServiceNow® Security Operations Starter (1,000 Devices 
Included) - Module

EA 8,291.35$                8125.523 132-32 511210 7030 Licenses

Term Software License 188-SNCSERVCATREQMG SNCSERVCATREQMG ServiceNow® Service Catalog With Request Management - 
Unrestricted Users (1000 Unrestricted User Minimum 
Quantity) 

EA 2.98$                       2.9204 132-32 511210 7030 Licenses

Term Software License 188-SNCSERVMGMT SNCSERVMGMT ServiceNow® Service Management Suite - Fulfiller User EA 99.24$                     97.2552 132-32 511210 7030 Licenses

Term Software License 188-SNCSERVMGMTUN SNCSERVMGMTUN ServiceNow® Service Management Suite - Unrestricted 
User (1000 Unrestricted User Minimum Quantity) 

EA 19.85$                     19.453 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01275 PROD01275 ServiceNow® Service Management Suite v2 - Fulfiller User EA 99.50$                     97.51 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01276 PROD01276 ServiceNow® Service Management Suite v2 - Unrestricted 
User (1000 Unrestricted User Minimum Quantity) 

EA 19.90$                     19.502 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02140 PROD02140 ServiceNow® Service Management Suite v2 With 
Performance Analytics - Fulfiller User

EA 119.40$                   117.012 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01277 PROD01277 ServiceNow® Service Management Suite v2 With Platform 
Runtime - Fulfiller User 

EA 124.37$                   121.8826 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01278 PROD01278 ServiceNow® Service Management Suite v2 With Platform 
Runtime - Unrestricted User (1000 Unrestricted User 
Minimum Quantity) 

EA 24.87$                     24.3726 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90798 PROD01167 ServiceNow® Service Management Suite With Platform 
Runtime - Fulfiller User 

EA 124.06$                   121.5788 132-32 511210 7030 Licenses

Term Software License 188-SNPROD01168 PROD01168 ServiceNow® Service Management Suite With Platform 
Runtime - Unrestricted User (1000 Unrestricted User 
Minimum Quantity) 

EA 24.87$                     24.3726 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03385 SNCSRVMAP ServiceNow® Service Mapping - Node EA 9.98$                       9.7804 132-32 511210 7030 Licenses

Term Software License PROD11460-120 PROD11460 ServiceNow® Service Mapping - Node v2 EA 9.92$                       9.725912 132-32 511210 7030 Licenses

Term Software License 188-SERVICEWATCH-T1 PROD00557 ServiceNow® ServiceWatch - Tier 1 (Up To 1999 Nodes) 
(250 Node Minimum Quantity)

EA 14.89$                     14.5922 132-32 511210 7030 Licenses

Term Software License 188-SERVICEWATCH-T2 PROD00558 ServiceNow® ServiceWatch - Tier 2 (Up To 4999 Nodes) 
(250 Node Minimum Quantity)

EA 12.90$                     12.642 132-32 511210 7030 Licenses

Term Software License 188-SERVICEWATCH-T3 PROD00559 ServiceNow® ServiceWatch - Tier 3 (5000 Nodes and 
Above) (250 Node Minimum Quantity)

EA 9.92$                       9.7216 132-32 511210 7030 Licenses
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Term Software License 188-SNCPROD125784 SNCPROD125784 ServiceNow® ServiceWatch (Eureka and Fuji Only) - Nodes 
(250 Node Minimum Quantity) 

EA 16.87$                     16.5326 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90862 SNCPROD90862 ServiceNow® ServiceWatch Insight (Discovery, Service 
Mapping and Event Management included) - Node (250 
Node Minimum Quantity)

EA 16.87$                     16.5326 132-32 511210 7030 Licenses

Term Software License 188-SNCPROD90845 SNCPROD90845 ServiceNow® ServiceWatch Mapping (Discovery and Service 
Mapping included) - Node (250 Node Minimum Quantity)

EA 13.89$                     13.6122 132-32 511210 7030 Licenses

Term Software License 188-SNPROD02240 PROD02240 ServiceNow® ServiceWatch Suite v2 - Node (250 Node 
Minimum Quantity)

EA 25.87$                     25.3526 132-32 511210 7030 Licenses

Term Software License 188-SNPROD04062 PROD04062 ServiceNow® Software Asset Management - Computer EA 1.50$                       1.467746 132-32 511210 7030 Licenses

Term Software License PROD11472-120 PROD11472 ServiceNow® Software Asset Management - Computer v2 EA 1.49$                       1.458828 132-32 511210 7030 Licenses

Term Software License PROD12074-120 PROD12074 ServiceNow® Software Asset Management Professional  - 
Computer v3

EA 2.49$                       2.443826 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03183 SNCSAMGMT ServiceNow® Software Asset Management Professional - 
Client Node 

EA 1.30$                       1.274 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03186 SNCSAMMSPK ServiceNow® Software Asset Management Professional 
Microsoft Pack - Node 

EA 0.85$                       0.833 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03184 SNCSAMORPK ServiceNow® Software Asset Management Professional 
Oracle Pack - Node 

EA 0.85$                       0.833 132-32 511210 7030 Licenses

Term Software License 188-PROD00045 PROD00045 ServiceNow® Support Account Management Services - 
Dedicated

EA 14,924.43$             14625.94454 132-32 511210 7030 Licenses

Term Software License 188-PROD00042 PROD00042 ServiceNow® Support Account Management Services - 
Shared

EA 4,974.81$                4875.3138 132-32 511210 7030 Licenses

Term Software License 188-SNCTIMECARD SNCTIMECARD ServiceNow® Time Card User - Time Card User EA 14.89$                     14.5922 132-32 511210 7030 Licenses

Term Software License PROD12014-120 PROD12014 ServiceNow® Time Card User v2 - Time Card User EA 14.96$                     14.662956 132-32 511210 7030 Licenses

Training Courses 188-SNTRAININGTAIL SNTRAININGTAIL ServiceNow® Training - Tailored - T&M EA 248.11$                   243.1478 132-50 611420 U012 Training

Term Software License PROD09246-120 PROD09246 ServiceNow® Vendor Risk Management - Tier 1 (Up to 249 
Vendors)

EA 32.95$                     32.291098 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03411 PROD03411 ServiceNow® Vendor Risk Management - Tier 1 (Up to 249 
Vendors) 

EA 29.95$                     29.351 132-32 511210 7030 Licenses

Term Software License PROD09247-120 PROD09247 ServiceNow® Vendor Risk Management - Tier 2 (Up to 499 
Vendors)

EA 19.97$                     19.570306 132-32 511210 7030 Licenses
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Term Software License 188-SNPROD03412 PROD03412 ServiceNow® Vendor Risk Management - Tier 2 (Up to 499 
Vendors) 

EA 16.97$                     16.6306 132-32 511210 7030 Licenses

Term Software License PROD09248-120 PROD09248 ServiceNow® Vendor Risk Management - Tier 3 (Up to 999 
Vendors)

EA 11.98$                     11.742164 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03413 PROD03413 ServiceNow® Vendor Risk Management - Tier 3 (Up to 999 
Vendors) 

EA 9.98$                       9.7804 132-32 511210 7030 Licenses

Term Software License PROD09249-120 PROD09249 ServiceNow® Vendor Risk Management - Tier 4 (Up to 
2,999 Vendors)

EA 6.99$                       6.849612 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03414 PROD03414 ServiceNow® Vendor Risk Management - Tier 4 (Up to 
2,999 Vendors) 

EA 5.99$                       5.8702 132-32 511210 7030 Licenses

Term Software License PROD09250-120 PROD09250 ServiceNow® Vendor Risk Management - Tier 5 (3,000 
Vendors and Above)

EA 4.49$                       4.403238 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03415 PROD03415 ServiceNow® Vendor Risk Management - Tier 5 (3,000 
Vendors and Above) 

EA 3.99$                       3.9102 132-32 511210 7030 Licenses

Term Software License PROD12023-120 PROD12023 ServiceNow® Vendor Risk Management - Vendors EA 79.80$                     78.202432 132-32 511210 7030 Licenses

Term Software License PROD09245-120 PROD09245 ServiceNow® Vendor Risk Management Module (50 
Vendors Included) – Module

EA 5,200.13$                5096.126322 132-32 511210 7030 Licenses

Term Software License 188-SNPROD03409 SNCGRCVRMM ServiceNow® Vendor Risk Management Module (50 
Vendors Included) – Module 

EA 4,160.37$                4077.1626 132-32 511210 7030 Licenses

Term Software License PROD09274-120 PROD09274 ServiceNow® Virtual Agent CSM Conversation -Transaction 
Pack 

EA 2,080.18$                2038.577674 132-32 511210 7030 Licenses

Term Software License PROD09218-120
PROD09218 ServiceNow® Virtual Agent ITSM Conversation -Transaction 

Pack EA 2,080.15$                2038.548372 132-32 511210 7030 Licenses
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