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Agencies. The current customer base consisting of Federal Civilian and DoD) Agencies have made
significant investments to integrate SAP software to support their IT operations. Purchasing new
software from the government-wide BPA would result in significant redundant costs to the government
and impose a substantial learning curve for personnel currently trained and familiar with SAP
products. Enterprise Resource Planning (ERP) Financial Management (FM) software covers finance-
specific business processes such as accounts payable, accounts receivable, general ledger, and fixed
asset accounting, as well as online functions such as invoicing, factoring, electronic payments and
financial reporting. FM applications revenues represent a major contributor to the Enterprise Resource
Planning market. ERP Services and Operations Management covers integrated applications suites designed
to automate a range of business processes from back-office operations to financial management and from
sales order capture to customer information management. ERP also covers functions not being addressed
by other functional markets. Examples include Environment and Health and Safety, Governance, Risk and
Compliance, as well as industry-specific applications for 21 vertical industries. The growth of the
ERP technologies market is driven by a surge in demand for cloud-based deployment among global
enterprises (annual spend/revenue in excess of $5B), centralized and real-time data control for better
decision making, and operational improvement in various industrial sectors including manufacturing,
retail, banking, logistics, government and others. In 2017, the top 10 ERP software vendors accounted
for nearly 64.5% of the global ERP applications market which grew 2.4% to approach nearly $87.2
billion in license, maintenance and subscription revenues. The ERP applications market includes both
ERP Financial Management & ERP Services and Operations applications. Last year, SAP led the top 4
global marketplace with 19% market share and $12.6 billion in ERP product revenues, moving on a 4%
increase in license, maintenance and subscription revenues. Microsoft Dynamics was No. 2, followed by
Oracle, and Infor, in that order. In 2016 and 2015 the standings of the were slightly changed, with
SAP being No. 1, followed by Oracle, Microsoft Dynamics and Infor. Federal Government spend analysis
for FY17, shows that SAP controls over 88% of the spend and Oracle controlling the remaining 12 % of
the estimated annual spend. There was no spend observed for Microsoft Dynamics or Infor. To increase
sales and relevancy, ERP vendors focused on ways to deliver increasingly better value, with a view to
the future and the capabilities that will be demanded by customers. The top 4 vendors began to focus
on improving the value delivered by data analytics, as well as integrating more automation to the
finance and accounting process. In the next five years, it is predicted that enterprise application
customers will realize the potential of innovation platforms that are just in their infancy.

11B. SYNOPSIS REQUIRED (if No, provide FAR Part 5.202 Excep ion)

Yes

11C. SMALL BUSINESS PROGRESS PAYMENTS

No

12A. CONSOLIDATED BUT NOT BUNDLED REQUIREMENT Attach required
documentation per DFARS Subpart 207.170

No

12B. BUNDLED REQUIREMENT Attach required documentation per FAR Subpart
7.107 including benefits analysis

No

13A. SUBCONTRACTING PLAN REQUIRED

No

13B. For recommendations 10g., 10h., 10i., and 12a. or 12b., specify actions taken to maximize small business participation in subcontract performance (e.g.,
subcontracting plan requirements of FAR 19.7 and anticipated subcontracting goals, market research to identify small business capability at the subcontracting level, source
selection evaluation factor for small business utilization, DFARS Subpart 215.304, 215.305). Attach additional pages as necessary.

There are no subcontracting opportunities for the BPAs as the main products purchased will be ERP COTS
software ERP COTS Software subscriptions, software maintenance and a potential for cloud products.

14A. THIS IS A NEW REQUIREMENT

No

PREVIOUS SOLICITATION / CONTRACT #

see above

PREVIOUS ORDER NUMBER

RECOMMENDATION HISTORY

Full and Open Competition (complete Block 13)
ADDITIONAL INFO: HUBZone Evaluation Preference - N/A;

(10) MAC / ORDER

GSA MAS
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INCLUDE PERIOD OF PERFORMANCE WITH OPTIONS, AND TOTAL CONTRACT VALUE INCLUDING ALL MODIFICATIONS AND EXERCISED OPTIONS. If previous
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