MEMORANDUM FOR RECORD
WITHIN SCOPE DETERMINATION AND JUSTIFICATION FOR MICROSOFT PREMIER SUPPORT
Contract <<insert contract number and task order number>>


1. Microsoft Premier Support (MPS) is a component of Microsoft Enterprise Services (MES) offered by Microsoft Corporation. Contract N66001-19-D-0019 was awarded to Microsoft Corporation on a sole-source basis under the authority of 10 United States Code 2304(c)(1)as implemented under Federal Acquisition Regulation (FAR) 6.302-1. Subject contract is a five-year, indefinite-delivery, indefinite-quantity type contract supporting issuance of firm-fixed price task orders for MPS requirements. Justification & Approval (J&A) number 17-0154 was approved on 15 March 2018 and serves as a Class J&A for MPS requirements under contract <fill in contract number>. 

2. <Insert Organization Name/Contracting Activity> currently has a requirement for MPS. MPS is a uniquely designed annual software break/fix maintenance package developed by Microsoft in coordination with the end customer based upon system maintenance and sustainment requirements. MPS is a combination of unique “proactive” and “reactive” offerings which are required to sustain and optimize the operation and management of deployed Microsoft technologies. MPS proactive and reactive offerings include preventative services, dedicated support engineering, technology optimization, 24X7 critical situation response, rapid on-site support, lifecycle custom support, service delivery management and technology health checks. MPS services are differentiated from other Microsoft services in that MPS provides support for End-of-Life Microsoft products including custom hotfix and security patch development which requires access to Microsoft Proprietary source-code and source code developers. Access to source code and source code developers is only available through a direct relationship with Microsoft.

**<<Insert Organization Name/Contracting Activity>> has a requirement for MPS which requires access to Microsoft proprietary source code. The current requirement involves <<insert description of requirement>>. A review of the current requirement was undertaken by <<insert technical POC>> in conjunction with the contracting/ordering officer, and involved reviewing the procurement to ensure access to source-code is essential to successful execution of this requirement.

Upon review of this requirement, access to MPS and Microsoft Source code has been deemed essential to successful execution of this requirement. This requirement requires MPS because <<insert reason access to source-code is required>>. 

3. FAR 6.303-1(d), requires the contracting officer to document the file to ensure each contract action taken pursuant to the authority of a class justification and approval is within the scope.  Based upon the above rationale, IAW FAR 6.303-1(d), the undersigned contracting/ordering officer has determined that the above described requirement for MPS is within scope of Class J&A number 17-0154. 




<<Insert Signature Block>>

** Description of the requirement should contain information relating to the Microsoft product for which MPS is required. This description should include language describing the function of the Microsoft product and include information relating to the system(s) or technology supported by the Microsoft product requiring MPS.  

** The contracting officer or ordering officer should ensure that the requirement for MPS is valid. Point of focus for requirement verification is to confirm that MPS is actually required and alternate offerings from Microsoft, Microsoft resellers or other sources CANNOT meet the Government’s needs. This can be done through coordination and review of the requirement with technical representatives of the requiring activity. This review supports the within-scope determination as a primary factor for use of MPS is access to Microsoft proprietary source code and code-developers (blue badge employees). If access to source code is not required, the potential of satisfying requirements through other contractual avenues would have to be researched. 

[bookmark: _GoBack]*** In general use of MPS services are appropriate for post-deployment break/fix maintenance of Microsoft product-based systems where; 24X7 critical response is required for mission critical systems, end-of-life Microsoft products require on-going support to include custom development of service packs, patches, security fixes, hot-fixes to ensure compliance with DoD Information Assurance policy and directives, and complex environments with customized installations requiring access to Microsoft developers and access to Microsoft source code to properly maintain the life of a system. 

**** Use of MES is not appropriate when requirements do not require the expertise of Microsoft engineers. Examples of when use of MES is not appropriate are; Microsoft application/product training for Office, Project, Visio and Server Development), Business Process Training such as Information Technology Information Library (ITIL) or Lean Six Sigma, or SharePoint portal development, software upgrades or platform support where source code access is not required.

