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Introduction

These License Agreement/Product Use Rights:
e  Group all the Microsoft products into nine licensing models. Each model has a base set
of license terms.
e Identify the products in each licensing model.

Universal License Terms. The Universal License Terms that follow the Table of Contents apply to all
products.

Licensing Models. These License Agreement/Product Use Rights include sections for each licensing model.
They are:

Desktop Applications

Desktop Operating Systems
Developer Tools

Online Services

Servers — Operating Systems
Servers — Management Servers
Servers — Server/CAL

Servers — Per Processor
Servers — Specialty Servers

The Table of Contents and the introduction to each section list the products that fall into each licensing model.
In each section, we provide the general license terms for the licensing model, and then describe any product-
specific license terms for products in that licensing model.

Combined Licensing Models. These License Agreement/Product Use Rights also include a separate section
covering certain products that are licensed under a combination of two or more of the nine licensing models.

Software Assurance Benefits. Appendix 1 contains license terms that apply to Software Assurance
benefits. The Product List describes these benefits.

Internet based Services. Appendix 2 contains notices pertaining to Internet based services provided with
products.

Product Pools. Please note that the licensing models are not product pools. The Product List indicates which
of the three pools (applications, systems, servers) each product falls into.

License Terms for a Product. To find the license terms for a product, you should identify the licensing model
for that product (see the Table of Contents). The license terms that apply to your use of the product are:

e the Universal License Terms;

e the general license terms for that licensing model; and

e any product-specific license terms for that product (included at the end of the licensing
model section).

Prior Versions and Products No Longer Available Worldwide. These License Agreement/Product Use
Rights generally cover the most recent version of products that are available worldwide. For license terms for
products that no longer appear in these License Agreement/Product Use Rights, you will need to review a
previous version. To find the last License Agreement/Product Use Rights document in which a product
appeared, you can review the list maintained at
http://www.microsoftvolumelicensing.com/userights/PURRetired.aspx. You will also find some archived License
Agreement/Product Use Rights documents at
http://www.microsoftvolumelicensing.com/userights/PURArchive.aspx. If you do not have the version you need,
please contact your account manager or reseller.
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License Agreement/Product Use Rights Clarifications and

Summary of Changes

We designed these License Agreement/Product Use Rights to help you license and manage Microsoft products.
For use of any existing product, you may refer to these or any prior update to the License Agreement/Product
Use Rights that applied to your use of that product. Below we identify additions, deletions and other changes to
the License Agreement/Product Use Rights. Clarifications are also provided in response to customers’ questions.
These clarifications reflect existing Microsoft licensing policies.

This update includes the following product additions (the licensing model is included as a reference):

Desktop Applications

Access 2010

Communicator 2010

Excel 2010

Excel Web App 2010

SharePoint Workspace 2010

InfoPath 2010

Office Multi Language Pack 2010

Office Professional Plus 2010

Office Standard 2010

OneNote 2010

OneNote Web App 2010

Outlook 2010

Outlook 2010 with Business Manager Contact
PowerPoint 2010

PowerPoint Web App 2010

Project 2010 Professional and Standard Editions
Publisher 2010

Visio Premium, Professional and Standard Editions
Word 2010

Word Web App 2010

Servers — Server OS

Windows MultiPoint Server 2010 Academic

Servers — Server/CAL

FAST Search Server 2010 for SharePoint
Forefront Unified Access Gateway 2010
Project Server 2010

SharePoint Server 2010

Visual Studio Team Foundation Server 2010

Servers — Per Processor

Visual Studio Team Lab Management 2010
Forefront Threat Management Gateway 2010 Standard and Enterprise Editions

Servers — Specialty Server

Groove Server 2010
Search Server 2010
SharePoint Server 2010 for Internet Sites Enterprise

Developer Tools

MSDN Embedded

Visual Studio 2010 Professional, Premium and Ultimate

Visual Studio 2010 Professional, Premium and Ultimate with MSDN
Visual Studio 2010 Professional with MSDN Embedded

Visual Studio Test Elements 2010
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e Visual Studio Test Elements 2010 with MSDN

Online Services
e  Microsoft Learning Solutions IT Academy Services SL

This update includes the following deletions:

e Microsoft Application Virtualization 4.5 for Terminal Services
e  Microsoft ESP and Microsoft ESP SDK
e  Microsoft Learning Solutions Exam Vouchers Service

Microsoft Learning Solutions IT Academy User SL Office Access 207
Office Communicator 2007

Office Excel 2007

Office Enterprise Edition 2007

Office Groove 2007

Office Groove Server 2007

Office InfoPath 2007

Office Multi Language Pack 2007

Office Professional Plus Edition 2007

Office OneNote 2007

Office Outlook 2007

Offic PowerPoint 2007

Office Project 2007 Professional and Standard Editions
Office Project Portfolio Server 2007

Office Project Server 2007

Office Publisher 2007

Office SharePoint Server 2007

Office Small Business Edition 2007

Office Standard Edition 2007

Office Visio 2007 Premium, Professional and Standard Editions
Office Word 2007

Search Server 2008

e  Office SharePoint Server 2007 for Internet sites

e TechNet Plus Single User

e Visual Studio Team System 2008 Team Foundation Services with SQL Server 2005 Technology
e Visual Studio 2008 Professional

e Visual Studio Team System 2008 Development Edition, Test Edition, Architecture Edition, Database
Edition and Suite Edition

e Visual Studio Team System 2008 Test Load Agent
e  Works 9.0
¢ Whale Intelligent Gateway Application 2007

Clarifications and other changes:

e Management Servers
We updated the license terms for Management Servers to permit management of the physical OSE
on a licensed server to which one or more server management licenses are assigned if the physical
OSE is used solely to support virtual OSEs running on that server.

e Online Services

We updated language in the Additional Terms in the Online Service Section of these License
Agreement/Product Use Rights to align it with language in the Online Services Use Rights for the
Microsoft Online Services Agreement.

e TechNet Premium
We consolidated the TechNet offerings under a new name, “TechNet Premium.”
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e Virtual Earth Name Change and Other Updates

The Virtual Earth Online Services offerings are now under the name, “Bing Maps.” We also updated
the license terms applicable to Bing Maps.

e  Windows 7 Enterprise

Beginning with the release of Windows 7, ongoing use of the Windows desktop operating system
software in up to four virtual machines per license requires active Software Assurance coverage.
This is a change from a license-based offering associated with a specific edition of Windows, the
Vista Enterprise Edition, to a Software Assurance-based offering for the Windows desktop
operating system. This means customers’ rights to use Windows 7 in up to four virtual machines on
the licensed device are coterminous with their Software Assurance coverage, despite any other
perpetual right the customer may have to use Windows 7 software.

e VDI Premium Suite

We updated the license terms to address related updates to access rights for the Microsoft
Application Virtualization for Remote Desktop Services.

e Windows Server 2008 R2 -- Microsoft Application Virtualization 4.6 for Remote Desktop Services

We updated license terms addressing use of Microsoft Application Virtualization for Remote
Desktop Services. With the release of Microsoft Application Virtualization for Remote Desktop
Services 4.6, access to this functionality is permitted under the Windows Server 2008 Remote
Desktop Services CAL and the Windows Server 2008 Terminal Services CAL.

e  Windows Web Server 2008 -- Microsoft Application Virtualization 4.6 for Remote Desktop Services

We have further clarified the use rights by elaborating on the scenarios where Windows Web
Server 2008 may be used.

Microsoft License Agreement/Product Use Rights January 2010 Page 5 of 134



Microsoft Licensing Models

Overview

These License Agreement/Product Use Rights include a section for each of the nine licensing models. Those sections
describe in detail the use rights and restrictions associated with each model as well as product specific exceptions.
Our intent with this section is to give a brief explanation of each model.

1) Desktop Applications —per device license
You must acquire a license for each device on or from which you access or use the software (locally or remotely over

a network). You may install any number of copies and any prior version on the device or on a network device to
support that use. You may install those copies on the host operating system or in a virtual hardware system.

Figure 1
More than one copy can be installed on the licensed device.
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The device you use to remotely access software must be licensed for the same or higher edition, but not a
lesser edition.
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2) Desktop Operating Systems — per copy per device license

You must acquire a license for each device on or from which you access or use the software (locally and remotely).
You may install only one copy on the device. You may install that copy on the host operating system or in a virtual
(or otherwise emulated) hardware system. In Volume Licensing, the desktop operating system license is an “upgrade
license.” You may only acquire upgrade licenses for devices for which you have already licensed a “qualifying
operating system.” A list of “qualifying operating systems” that qualify for an upgrade license is contained in the
Product List, which can be found at http://www.microsoftvolumelicensing.com/userights/PL.aspx.

If you acquire “Software Assurance”, you have the right to use “Windows 7 Enterprise” on the device instead of
Windows Professional. This also permits you during the term of your Software Assurance coverage to run up to four
additional copies or instances on the device.

Figure 3
A device with active Software Assurance coverage for Windows may have the software (Windows 7

Professional or Windows 7 Enterprise, or any previous version) running in the physical operating system
environment and any mix of Windows 7Professional and Windows Enterprise and earlier versions of those
products running in four virtual operating system environments all on the same physical device.
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3) Developer Tools — per user license

You must acquire a license for each user you permit to access or use the software. You may install any number of
copies on any number of devices for access and use by one user to design, develop, test and demonstrate programs.
Only licensed users may access the software.

4) Online Services — User or device subscription license, services subscription license or add-on
subscription license

Online Services are subscription-based and provide access to software and services. Licensing under this model
consists of one or more of the following:

e  User or Device Subscription License (USL or DSL)

For offerings that require these, USLs or DSLs are needed for each user or device that accesses the
online service.

e  Services Subscription License (SSL)
For offerings that require these, this license applies to the entire organization’s use of the online
service. User, Device SLs or Add-on SLs may be required as well depending on the service offering.

e  Add-On Subscription License (Add-on SL)
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This license sometimes is used instead of or in addition to USLs, DSLs and SSLs. Its purpose varies. For example, it
can apply to a specified number of consumed units, such as gigabytes of storage, or it can apply to a single server
accessed by external users. Add-on subscription licenses are not always required.

5) Servers — Operating Systems — server license + CAL + optional external connector

With most products, you must assign a license to a server for each instance of the server software that you run on
that server. You may run that instance in a physical or virtual operating system environment on that server. By
exception to the licensing model, some products provide broader use rights. For example, a Windows Server 2008 R2
Enterprise license permits a running instance in up to 4 virtual operating system environments at a time on the
licensed server. With some products, such as Windows Server 2008 R2 Datacenter, you may run any humber of
instances at the same time as long as you license each physical processor on the licensed server.

Figure 4
The number of permitted instances for each Operating System license

Operating System Permitted instances in physical and virtual
operating system environments on a single server

Windows Server 2008 R2 Standard and 1*+1
Windows MultiPoint Server 2010 Academic

Windows Server 2008 R2 Enterprise 1*+4
Windows Server 2008 R2 Datacenter 1 + Unlimited
Windows Small Business Server 2008 Standard 1*or1
Windows Server 2003 for Small Business 1*or1

XIf running the maximum allowed instances, the instance in the physical operating system environment may only be used to
run hardware virtualization software, provide hardware virtualization services, or run software to manage and service operating
system environments on the licensed server.

Except as outlined in these License Agreement/Product Use Rights, all Server Operating System products require a
CAL for each user or device that accesses the server software. There are two types of CALs: Device CALs and User
CALs. You may license in either type but that selection must be determined at the time the license is acquired or
Software Assurance is renewed.

e Device CAL
Licenses a device for use by any user to access instances of the server software

e User CAL
Licenses one user to use any device to access instances of the server software

CALs are version specific. They must be the same version or later than the server software being accessed. A

customer’s CALs permit access to servers licensed by that customer or its affiliate (as defined in the customer’s
volume license agreement). They do not permit access to any other entity’s licensed servers.
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Figure 5

CAL assignment based on User or Device
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You may deploy network architectures that use hardware or software to reduce the number of devices or users that
directly access the software on a server. This is referred to as multiplexing or pooling. However, this does not
reduce the number of CALs required to access or use the server software. A CAL is required for each device or user
that is connected to the multiplexing or pooling software or hardware front end.

Figure 6
Multiplexing: Users and devices may indirectly access the Windows or SQL server software as shown in the

diagram below. Indirectly accessing the server software does not negate the requirement for a CAL.

C m | SQL Server CAL
ALl Windows Server CAL

Pooling Hardware =
fCAL SQL Server CAL

or Software .
— . AL ' Windows Server CAL
‘ f ‘cal saL server CAL
/% //% | E| Windows Server CAL
L~ .

T Mt
< SQLServer o
/AL SQL Server CAL

\CE Windows Server CAL

[f ;' Windows ServerJ

An External Connector (EC) license is an alternative to CALs for each server that external users will access. External
users are users who are not employees or onsite contractors. An EC license assigned to a server permits access by
any number of external users. Each physical server that external users access requires only one EC license
regardless of the number of instances running. The right to run instances of the server software is licensed
separately; the EC, like the CAL, simply permits access. EC licenses, like CALs, are version and functionality specific.
They must be the same version or later than the server software being accessed. The decision on whether to
acquire CALs or an EC for external users is primarily a financial one.
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6) Servers — Management Servers — server license + management license

You must assign a license to a server for each instance of the management server software that you run on that
server. You may run that instance in a physical or virtual operating system environment on that server.

Except as outlined in these License Agreement/Product Use Rights, all Management Server products require
management licenses for each device managed by the server software. There are two categories of management
licenses: one for servers and one for non-servers.

A. Licenses required for managed servers
For each server operating system environment (OSE) on a device that you wish to manage, you will need a
server management license (ML). If you have more than one OSE, you will need an equivalent number of MLs
for that device. A single System Center Server Management Suite Enterprise (SMSE) license may be used to
manage up to four OSEs on a licensed device*. If you assign one System Center Server Management Suite
Datacenter (SMSD) license for each processor on the device you wish to manage, you may manage any number
of OSEs on that licensed device. A minimum of two SMSD licenses need to be assigned to a device.

*SMSE Note. These use rights apply to use of the System Center Server Management Suite Enterprise
license with versions of the corresponding System Center products released on or after July 1, 2009. For
products released prior to that date, customers may continue to manage OSEs on the licensed device as
permitted in the License Agreement/Product Use Rights for those products. If you are managing four virtual
OSEs on the licensed device and the physical OSE is being used solely to run hardware virtualization
software, provide hardware virtualization services, and run software to manage and service operating
system environments on that device, then you may also manage the physical OSE

B. Licenses required for non-servers
For each non-server OSE on a device that you wish to manage, you will need a client ML. There are two types

of client MLs: OSE MLs and User MLs.
e OSE MLs
Like Server MLs where the required number of MLs equals the number of OSEs, you will need an OSE
client ML for each non-server OSE you wish to manage on a device. Your OSE client MLs permit your
instances of the server software to manage an equivalent number of non-server OSEs used by any users
of a device.

e User MLs
Alternatively, you may choose to use user client MLs. These MLs permit the management of any non-
server OSEs used by each user to whom a user client ML is assigned. If you have more than one user
using an OSE, and you are not licensing by OSE, you must assign user client MLs to each of the users.

The Core CAL and the Enterprise CAL Suite licenses also permit management of any number of non-server OSEs on a
device under one license (per device). A customer’s CALs permit access to servers licensed by that customer or its
affiliate (as defined in the customer’s volume license agreement). They do not permit access to any other entity’s
licensed servers.
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Figure 7

Each OSE on a device requires a management license in order to be managed by a Management server
product. In the case of server OSEs, another option is to acquire a SMSE license, which allows for the
management of up to four OSEs on a licensed device. An additional option for server OSEs is to acquire one
SMSD license for each processor on the device you wish to manage, which allows for the management of
any number of OSEs. A minimum of two SMSD licenses is required. In the case of non-server OSEs, other
options are to license management by user, or to license via the Core CAL or ECAL suites.
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7) Servers — Server/CAL - server license + CAL + optional external connector

With most Microsoft Server/CAL products, you must assign a license to a server for each instance of server software
you run on that server. You may run that instance in a physical or virtual operating system environment on that
server. By exception to the licensing model, some products provide broader use rights. For example, a SQL Server
Enterprise license permits you to run any number of instances of the server software in one physical and any nhumber
of virtual operating system environments on the licensed server.

Except as outlined in the License Agreement/Product Use Rights, all Server/CAL products require a CAL for each user
or device that accesses any instance of the server software. There are two types of CALs: Device CALs and User
CALs. You may license in either type but that selection must be determined at the time the license is acquired or
Software Assurance is renewed.

e Device CAL
Licenses a device for use by any user to access instances of the server software on licensed servers

e User CAL
Licenses one user to use any device to access instances of the server software on licensed servers

CALs are version and functionality specific. They must be the same version or later than the server software being
accessed. A customer’s CALs permit access to servers licensed by that customer or its affiliate (as defined in the
customer’s volume license agreement). They do not permit access to any other entity’s licensed servers.

You may deploy network architectures that use hardware or software to reduce the number of devices or users that
directly access the software on a server. This is referred to as multiplexing or pooling. This does not reduce the

number of CALs required to access or use the server software. A CAL is required for each device or user that is
connected to the multiplexing or pooling software or hardware front end.

Figure 8

CAL assignment based on User or Device

Per Device (10 Device CALs) Per User (4 User CALs)
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An External Connector (EC) license is an alternative to CALs for each server that external users will access. External
users are users who are not employees or onsite contractors. An EC license assigned to a server permits access by
any number of external users. Each physical server that external users access requires only one EC license
regardless of the number of instances running. The right to run instances of the server software is licensed
separately; the EC, like the CAL, simply permits access. EC licenses, like CALs, are version and functionality specific.
They must be the same version or later than the server software being accessed. The decision on whether to
acquire CALs or an EC is primarily a financial one.
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8) Servers — Per Processor — per processor license

You must assign a license to a server for each processor on that server that the software uses. For software running
in physical operating system environments, you must license each physical processor. For software running in virtual
operating system environments, you need to license only the virtual processors the software uses. You do not need
CALs or EC licenses because Per Processor licensing allows any number of users to access the software from any
number of devices.

You may run any number of instances in licensed physical or virtual operating system environments.

Figure 9

Per Processor — Physical Operating System Environment
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Figure 10

Per Processor — Virtual Operating System Environments
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9) Servers — Specialty Servers — server license

You must assign a license to a server for each instance of the server software that you run on that server. You may
run that instance in a physical or virtual operating system environment on that server. By exception, some products
provide more specific use rights.
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Using Microsoft License Agreement/Product Use
Rights

e Use the Table of Contents to locate the licensing model you want.

Microsoft Desktop Operating Systems

1. Windows Vista Business 2. DVD Playback Pack for Windows Vista Licensing models
Hl(:rnsnft Servers — O perating Systems
Microsoft Application Virtualization 4.5 for Windows Server 2008 for Itanium Based
Terminal Services Systems
2. ‘Windows Essential Business Server 2008 6. Windows Server 2008 for Windows Essential
Standard and Premium Editions Server Solutions
3. Windows Server 2008 Standard, Enterprise 7. Windows Server 2008 for Windows Essential
and Datacenter Server Solutions without Hy per-V'
4, Windows Server 2008 Standard without 8. Windows Small Business Server 2008
Hyper-V, Enterprise without Hyper-V and Standard and Premium Editions

Datacenter without Hyper-V

e Read “Universal License Terms.” These apply to all products.

e Read “A. General License Terms” for the selected model. These apply to all products
listed in the model.

Microsoft Servers — Server/CAL
Licensing model: Server license + CAL + optional external connector

This section covers the products listed below (for products with an asterisk or '™ also refer to
sections B and C, respectively). It also applies to products we add under this licensing model in the

Product List.
1. Customer Care Framework 2009tM 12. SQL Server 2008 (licensed in ) Lf30k_f0r aSterlS_kS (@)
Products Duet for Microsoft Office and SAP 1.5% L Server-per CAL mode) Workgroup, Small indicating Exceptions and
» ’ i * Additional Terms in Section B.
" 3. Dynamics CRM 4.0 Professional and Business and Standard <
Enterprise Serverst™ 13. 5QL Server 2008 (licensed in
- ica® LM

4. Exchange Server 2007 Standard and Server-per CAL mode) Enterprise N

Enterprise Editionst™ 14. System Center Mobile Device Manager Look for I () indicating
2008* M1 Internet Based Services
Identity Lifecycle Manager (ILM) 2007* M < . ; ;
. . 15. System Center Mobile Device Manager Notices in Abpendix 2
Office Forms Server 2007 2008 with SQL Server 2005 Technology™ &
Office Communications Server 2007 R2 LM P
. - *, LM -

Standard and Enterprise Editions 16. Visual Studio Team System 2008 Team Look for LM (*Y) indicating
Office PerformancePoint Server 2007 Foundation Server with SQL Server 2005 License Mobility Rights

9. Office Project Portfolio Server 2007 Technology™: M

10. Office Project Server 2007WM 17. Whale Intelligent Application Gateway 2007

11. Office SharePoint Server 2007M

A. General . |

License Terms

g A. General License Terms. You have the rights below for each software license you acquire.

e Products with an asterisk (*) next to their name have additional specific license
terms.You will find these listed in “B. Exceptions and Additional Terms for Specific
Products.”

B. Exceptions and Additional Terms for Specific Products.
For SQL Server 2008 Enterprise:

Running Instances of the Server Software. You have the following right for each server to which you assign a
software license. You may run, at any onetime, any number of instances ofthe server software in one physical
and any number of virtual operating system environments on that server.

e Products with an (') next to their name have Internet based services notices. You will
find these listed in Appendix 2 — Internet Based Services.

e Products with an (™) next to their name allow license mobility. See the “C. License
Mobility within Server Farms.”
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e Products with an (*™) next to their name allow self hosting of applications. You will find
terms in Appendix 1- Software Assurance Benefits.

Table

Universal License Terms

of Contents

Microsoft Desktop Applications

Nouhs =

Access 2010
AutoRoute 2010
Communicator 2010
Excel 2010

Excel Web App 2010
InfoPath 2010

MapPoint 2010
Fleet Edition

MapPoint 2009
Standard Edition

Microsoft Entourage
2008 for Mac

. Microsoft Excel 2008

for Mac

. Microsoft Math 3.0
. Microsoft Office Mac

2008

. Microsoft PowerPoint

2008 for Mac

. Microsoft Word 2008
for Mac

. Office
InterConnect 2007

. Office Mobile 6.1

. Office Multi Language
Pack 2010

. Office Professional
Plus 2010

. Office Standard 2010
. OneNote 2010

. OneNote Web App
2010

. Outlook 2010

Microsoft Desktop Operating Systems

1.
2.

Windows 7 Professional

DVD Playback Pack for Windows Vista

26. Project 2010
Professional and
Standard Editions

. Publisher 2010

. Rental Rights for
Office

. Rental Rights for
Publisher

. SharePoint Workspace
2010

. Streets and Trips
2010

. Virtual Earth Desktop
with Enhanced
Content Pack

. Outlook 2010 with 33. Visio 2010 Premium,
Business Contact Professional and
Manager Standard

. PowerPoint 2010 34. Word 2010

. PowerPoint Web App 35. Word Web App 2010
2010

28
3.  Rental Rights for Windows
33

Microsoft Servers — Operating Systems

Windows Essential Business Server 2008 6.
Standard and Premium Editions

Windows MultiPoint Server 2010

Academic

Windows Server 2008 R2 Standard,

Enterprise and Datacenter

Windows Server 2008 R2 for Itanium

Based Systems

Windows Server 2008 for Windows

Essential Server Solutions

Microsoft Servers — Server/CAL

Customer Care Framework 2009
Duet for Microsoft Office and SAP 1.5

1.
2.

Microsoft License Agreement/Product Use Rights

Windows Server 2008 for Windows
Essential Server Solutions without Hyper-
\'

Windows Small Business Server 2008
Standard and Premium Editions

47
13. System Center Mobile Device
Manager 2008
14. System Center Mobile Device
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L PN

Dynamics CRM 4.0 Professional and
Enterprise Servers

Exchange Server 2010 Standard
and Enterprise

Exchange Server 2007 Standard for Small
Business

FAST Search Server 2010 for SharePoint
Forefront Unified Access Gateway 2010
Identity Lifecycle Manager (ILM) 2007

Office Communications Server 2007 R2
Standard and Enterprise Editions

. Project Server 2010
. SharePoint Server 2010
. SQL Server 2008 (licensed in Server-per

CAL mode) Enterprise, Small Business Edition,

Standard, and Workgroup

Microsoft Servers — Per Processor

1.

BizTalk Adapter Pack 2.0

BizTalk Server 2009 Branch, Standard
and Enterprise Editions

Commerce Server 2009 Standard

and Enterprise Editions

Forefront Threat Management Gateway,
Medium Business Edition

Microsoft Developer Tools

W ENO R WD

Microsoft Servers - Management Servers

1.
2.

BizTalk Server 2009 Developer Edition
Expression Blend 3

Expression Studio 3

Expression Professional Subscription
Expression Web 3

MSDN Embedded

MSDN Operating Systems

SQL Server 2008 Developer

TechNet Premium

System Center Configuration Manager 2007 R2
System Center Configuration Manager 2007 R2

with SQL Server 2005 Technology

System Center Data Protection Manager 2007

System Center Essentials 2007

System Center Essentials 2007 with SQL Server

2005 Technology
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Manager 2008 with SQL Server
2005 Technology

Virtual Earth Server

Virtual Earth Server with
Enhanced Content Pack

Visual Studio Team Foundation
Server 2010

15.
16.

17.

5. Forefront Threat Management
Gateway 2010 Standard and
Enterprise Editions

6. SQL Server 2008 (licensed in Per
Processor mode) Enterprise,
Standard, Workgroup and Web

7. Visual Studio Team Lab Management
2010

10.Visual FoxPro 9.0
11.Visual SourceSafe 2005

12.Visual Studio 2010 Professional,
Premium and Ultimate

13. Visual Studio 2010 Professional,
Premium and Ultimate with MSDN

14. Visual Studio 2010 Professional with
MSDN Embedded

15. Visual Studio Test Elements 2010

16.Visual Studio Test Elements 2010 with
MSDN

60

73

6. System Center Operations Manager
2007 R2

7. System Center Operations Manager
2007 R2 with SQL Server 2008
Technology

8. System Center Virtual Machine
Manager 2008 R2
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Microsoft Servers — Specialty Servers 86

1 Dynamics CRM 4.0 Workgroup Server 9. System Center Virtual Machine

2. Groove Server 2010 Manager 2008 R2 Workgroup

3. HPC Pack 2008 Edition

. ac
o 10. Virtual Server 2005 R2

4.  Identity Lifecycle Manager (ILM) 2007 Standard and Enterprise
Windows Live Edition Editions
Microsoft Services for Netware 5.03 11. Windows HPC Server 2008
Office SharePoint Server 2007 for Internet 12. Windows Server 2008 HPC
sites Edition

7.  Search Server 2010 SharePoint Server 2010 for 13. Windows Server 2008 HPC
Internet Sites Enterprise Edition without Hyper-V

8.  System Center Reporting Manager 2006 14. Windows Web Server 2008 R2

Microsoft Online Services 91
1.  Bing Maps Standard and Professional Editions 20. Office Communications Server
2. Dynamics CRM Online Public Instant Messaging

Connectivity with America
Online (AOL) Instant
Messaging Service and

3.  Exchange Online Deskless Worker and
Standard Editions

4.  Forefront Client Security Windows Live Messenger

5. Forefront Client Security with SQL Server 2005 Service
Technology 21. Office Communications Server

6.  Forefront Online Protection for Exchange Public Instant Messaging

7.  Forefront Protection 2010 for Exchange Server f:sr;gﬁgta/ ;tgs;vg;E:nggfv?ce

8. ggilzsgrc)nt Security for Office Communications 22, Offi ce Groove Enterprise

Services

9.  Forefront Security for SharePoint 23. Office Live Meeting Standard

10. Forefront Server Security Management Console and Professional Editions

11. Forefront Threat Management Gateway Web 24. Office SharePoint Online
Protection Service Deskless Worker and

12. Microsoft Exchange Hosted Archive Standard Editions

13. Microsoft Exchange Hosted Continuity 25. Tellme Basic, Standard, and

14. Microsoft Exchange Hosted Encryption Premium Editions

15. Microsoft Learning Solutions IT Academy 26.

16. Microsoft Learning Solutions eLearning Library 27. Web Antimalware

17.  Microsoft Learning Solutions eReference Subscription for Forefront
Library Threat Management Gateway

18. Microsoft Learning Solutions Technical Medium Business Edition

eLearning Course Collection

19. Office Communications Online Standard
Edition
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Combined Licensing Models 111

1. Virtual Desktop Infrastructure (VDI) 2. Virtual Desktop Infrastructure
Standard Suite (VDI) Premium Suite

Appendix 1: Software Assurance Benefits

1. Cold” Disaster Recovery Rights d. Windows 7 Enterprise
2. E -Learning e. Windows 7 Virtualization Rights
3. TechNet Plus Subscription Media f.  Windows Virtual Enterprise
4. Step-Up Licenses Ce_ntrallzed_Desktop and_
Windows Virtual Enterprise
a. MSDN Centralized Desktop for Software
Software Assurance Product Assurance.
Support Services g. Microsoft Desktop Optimization
c. Windows Fundamental for Legacy Pack for Software Assurance
PCs h. Self-Hosted Applications
Appendix 2: Internet Based Services 118
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Universal License Terms

These License terms apply to your use of all Microsoft software and Online Services licensed under
your volume license agreement. If you are an entity of the United States Government, this Microsoft
License Agreement/Product Use Rights constitutes an addendum to the volume license agreement
between you and an authorized Microsoft reseller or government Integrator pursuant to which you
order Licenses for Microsoft Products (the “Government Contract”).

A. Your Use Rights. If you comply with your volume license agreement, including these License
Agreement/Product Use Rights and the Product List, you may use the software and Online Services only as
expressly permitted in these License Agreement/Product Use Rights.

B. Rights to use other versions. License terms for certain Products permit use of one or more copies or
instances at a time. For any of these Products, for any permitted copy or instance, you may create, store
and run in place of the version licensed, a copy or instance of a

e  prior version
o different permitted language version
o different available platform version (for example, 32 bit or 64 bit)

You may not use different versions of different components, such as server software and additional
software, unless the License terms for the Product expressly permit you to do so.

C. Third Party Software. If other terms come with software licensed by a third party, those terms
determine your rights to use it and any other related rights or remedies you have.

D. Pre-release Code. If other terms come with pre-release code, those terms apply to your use of it.

E. Updates and Supplements. We may update or supplement the software you license. If so, you may use
that update or supplement with the software. If other terms come with an update or supplement, those
terms apply to your use of it.

No Commercial Hosting. You may not host the Products for commercial hosting services.

G. Technical Limitations. You must comply with any technical limitations in the Products that only
allow you to use it in certain ways. You may not work around them. For more information,
see http://www.microsoftvolumelicensing.com/userights/TechLimit.aspx.

H. Other Rights. Rights to access the software on any device do not give you any right to implement
Microsoft patents or other Microsoft intellectual property in software or devices that access that device.

I. Documentation. Any person that has valid access to your computer or internal network may copy and
use the documentation for your internal reference purposes. Documentation does not include electronic
books.

J. Product Activation. Some Products and Online Services require activation or a Volume License key to
install or access them. For information about when activation or a key is required, see the “Activate” link on
http://www.microsoft.com/licensing. You are responsible for both the use of keys assigned to you and
activation of Products using your Key Management Service (KMS) machines.

e You should not disclose keys to third parties.

e You may not provide unsecured access to your KMS machines over an uncontrolled network such
as the Internet.

K. Additional Functionality. We may provide additional functionality for the Products. Other License terms
and fees may apply.

L. Using More than One Product or Functionality Together. You need a License for each Product and
separately licensed functionality used on a device or by a user. For example, if you use Office on Windows,
you need Licenses for both Office and Windows. Likewise, to access Remote Desktop Services in Windows
Server you need both a Windows Server CAL and a Remote Desktop Services CAL.

M. Font Components. While the software is running, you may use its fonts to display and print content. You
may only
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¢ embed fonts in content as permitted by the embedding restrictions in the fonts; and
e temporarily download them to a printer or other output device to print content.

N. .NET Framework and PowerShell Software. The software for the Products listed below contains
Microsoft .NET Framework software and may contain PowerShell Software. Other Products may also
contain .NET Framework software or PowerShell Software. These software components are part of
Microsoft Windows. Except as provided in Benchmark Testing below, the License terms for Microsoft
Windows apply to your use of these components.

e BizTalk Server

e  Customer Care Framework MSDN

e SQL Server

e System Center Essentials and System Center Essentials with SQL Server Technology
e Visual Studio (all editions) with and without MSDN

e Visual Studio Team Foundation Server

0. Benchmark Testing.

i. Software. You must obtain Microsoft’s prior written approval to disclose to a third party the results of
any benchmark test of the server software or additional software that comes with it. This applies to
Products in the Microsoft Servers or Microsoft Developer Tools licensing models (see Table of
Contents). This does not apply to the .NET Framework (see below) or to the following Products: Class
Server, Live Communications Server, Systems Center Operations Manager, System Center Data
Protection Manager, System Center Essentials, Systems Management Server, Virtual Server, Windows
Server, Microsoft Services for Netware, Windows Small Business Server. It, however, does apply to
SQL Technology, in any, licensed with these Products.

ii. Microsoft .NET Framework. The software may include one or more components of the .NET
Framework (".NET Components”). If so, you may conduct internal benchmark testing of those
components. You may disclose the results of any benchmark test of those components, provided that
you comply with the conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.
Notwithstanding any other agreement you may have with Microsoft, if you disclose such benchmark
test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your
Products that compete with the applicable .NET Component, provided it complies with the same
conditions set forth at_http://go.microsoft.com/fwlink/?LinkID=66406.

P. Multiplexing. Hardware or software you use to:
e pool connections,
e reroute information,
e reduce the number of devices or users that directly access or use the Product, or

e reduce the number of operating system environments, devices or users the Product directly
manages,

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of Licenses of any type
that you need.

Q. Distributable Code. The software or online service may include code that you are permitted to distribute
in programs you develop if you comply with the terms below.

i. Right to Use and Distribute. The code and text files listed below are “Distributable Code.” These
License Agreement/Product Use Rights may provide rights to other Distributable Code.

e REDIST.TXT Files. You may copy and distribute the object code form of code listed in
REDIST.TXT files.

e Sample Code. You may modify, copy, and distribute the source and object code form of code
marked as “sample.”
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OTHER-DIST.TXT Files. You may copy and distribute the object code form of code listed in
OTHER-DIST.TXT files.

Third Party Distribution. You may permit distributors of your programs to copy and distribute
the Distributable Code as part of those programs.

Additional License terms for MSDN Universal, MSDN Premium, and Visual FoxPro 9.0.

o MSDE 2000. Distributable Code includes Microsoft SQL Server 2000 Desktop Engine
(MSDE 2000). You may copy and distribute the object code form of MSDE 2000.

Additional License terms for Products in the Developer Tools Section of these License
Agreement/Product Use Rights. The software may also contain the following Distributable Code.
You may

0 Microsoft Merge Modules. Copy and distribute the unmodified output of Microsoft
Merge Modules;

0 MEGCs, ATLs and CRTs. Modify the source code form of Microsoft Foundation Classes (MFCs),
Active Template Libraries (ATLs), and C runtimes (CRTs) to design, develop and test your
programs, and copy and distribute the object code form of your modified files under a new
name;

o MDAC. Copy and distribute the object code form of the MDAC_TYP.EXE file; and

o Image Library. Copy and distribute images and animations in the Image Library as described
in the software documentation. You may also modify that content. If you modify the content,
it must be for use that is consistent with the permitted use of the unmodified content.

ii. Distribution Requirements. For any Distributable Code you distribute, you must

add significant primary functionality to it in your programs;

require distributors and external end users to agree to terms that protect it at least as much as
your volume license agreement, including these License Agreement/Product Use Rights and the
Product List;

display your valid copyright notice on your programs; and

be completely responsible for all costs and expenses that arise from any claims, including
attorneys’ fees, related to the distribution or use of your programs, to the extent permitted by 31
U.S.C. § 1341 (Anti-Deficiency Act) and other applicable Federal law or similar state law.

iii. Distribution Restrictions. You may not

alter any copyright, trademark or patent notice in the Distributable Code;

use Microsoft’s trademarks in your programs’ names or in a way that suggests your programs come
from or are endorsed by Microsoft;

distribute Distributable Code, other than code listed in OTHER-DIST.TXT files, to run on a platform
other than Microsoft operating systems, run-time technologies or application platforms;

include Distributable Code in malicious, deceptive or unlawful programs; or

maodify or distribute the source code of any Distributable Code so that any part of it becomes
subject to an Excluded License. An Excluded License is one that requires, as a condition of use,
modification or distribution, that:

o the code be disclosed or distributed in source code form, or

o others have the right to modify it.

R. How to Know which License Agreement/Product Use Rights Apply. For purposes of these License
Agreement/Product Use Rights, “Enrollment” means the document that your reseller or Integrator submits
to us to sign you up as an Enrolled Affiliate under a Microsoft volume licensing program and make an initial
selection of Products for you. The use rights in effect for a Product and version on the effective date of an
Enroliment or renewal term will apply to your use of the Product and version, except:

i earlier versions
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If you run an earlier version of a Product that pre-dates both the Enroliment or renewal effective date
and the current version of the Product as of that date, then the License Agreement/Product Use Rights
for the version licensed apply. If the earlier version includes different components, any use rights for
those components in the License Agreement/Product Use Rights that otherwise apply to the earlier
version apply to your use of them.

ii. versions of Products for which Microsoft revises License Agreement/Product Use Rights

If Microsoft revises the License Agreement/Product Use Rights for a particular version after an
Enroliment or renewal effective date, the License Agreement/Product Use Rights applicable to that
version without those revisions apply.

iii. later versions of Products Microsoft makes available after the Enrollment or renewal effective date

If a new version of a Product is made available during the Enrollment or renewal term, the use rights in
effect on the date that new version is first released will apply, subject to the subsection entitled “No
detrimental use rights for Enterprise Products” below.

iv. no detrimental use rights for Enterprise Products

If a new version of an Enterprise Product has more restrictive use rights than the version that is current
at the start of the applicable term, those more restrictive use rights will not apply to your use of that
Product during that term.

v. renewal of an Enrollment

Upon renewal of an Enroliment, use rights for all Products for which Software Assurance is renewed are
reset (e.g. the use rights in effect as of the renewal date will apply, not the use rights that were
applicable during the preceding term).Licenses purchased under on a non-perpetual basis.

Any reference in this License Agreement/Product Use Rights to a right to run Products on a perpetual basis
applies to Licenses acquired under a Government Contract for non-perpetual Licenses only if you elect to obtain
perpetual Licenses subject to the any applicable terms in the Government Contract permitting the acquisition of
perpetual Licenses.

Unless otherwise specified herein, use of any Product that you license from us is governed by License
Agreement/Product Use Rights specific to each Product and version and by the terms of your Government
Contract. We or your reseller or Integrator will provide you with a copy of the applicable License
Agreement/Product Use Rights or we will make them available either by publication on the World Wide Web at a
site we identify or by some other reasonable means. You acknowledge that you and your affiliates have access
to the World Wide Web. We do not transfer any ownership rights in any licensed Product, and we reserve all
rights not expressly granted. Use of any Fixes is defined by the License Agreement/Product Use Rights for the
affected Product or, if the Fix is not provided for a specific Product, any other use terms we provide. All Fixes
are licensed to you.

S. Transferring and reassigning Licenses.

i. How to Transfer Licenses to Enrolled Affiliates or other third parties. You may transfer fully-
paid perpetual Licenses

(1) if you are an agency of the U.S. Government to another agency of the U.S. Government or to an
unaffiliated third party in connection with (i) a privatization of the government agency or of an
operating division of an Enrolled Affiliate or one of its government agency affiliates, (ii) a
reorganization, or (iii) a consolidation; or

(2) if you are an agency of a state or local government to: (a) any other government agency,
department, instrumentality, division, unit or other office of your state or local government that is
supervised by or is part of you, or which supervises you or of which you are a part, or which is
under common supervision with you; (ii) any county, borough, commonwealth, city, municipality,
town, township, special purpose district, or other similar type of governmental instrumentality
established by the laws of your state and located within your state’s jurisdiction and geographic
boundaries; and (iii) any other entity expressly authorized by the laws of your state to purchase
under state contracts, or (b) an unaffiliated third party in connection with a privatization of an
affiliate of agency as set forth in (a) above or of an operating division of the Enrolled Affiliate or
one if its affiliates as set forth in (a) above, a reorganization, or a consolidation.

Microsoft License Agreement/Product Use Rights January 2010 Page 23 of 134



To do so, you must complete and send to us a transfer notice in a form which can be obtained from
http://microsoft.com/licensing/contracts before the transfer. All other transfers require our prior
written consent. Guidance on what types of transfers are permissible can be found at
http://microsoft.com/licensing/contracts. No license transfer will be valid unless you provide to the
transferee, and the transferee accepts in writing, the applicable License Agreement/Product Use Rights,
use restrictions, limitations of liability, and the transfer restrictions described in this section. Any
transfer not made in compliance with this section will be void. The resale of Licenses is expressly
prohibited.

ii. Certain transfers not permitted.
You may not transfer any of the following:
(i) Licenses on a short-term basis (90 days or less),
(ii) temporary rights to use Products,
(iii) Software Assurance coverage,

(iv) perpetual Licenses for any version of any Product acquired through Software Assurance separately
from the underlying perpetual Licenses for which that Software Assurance coverage was
obtained; or

(v) an upgrade License for a desktop operating system Product separately from the underlying desktop
operating system License or from the computer system on which the Product is first installed.

iii. Internal reassignment of Licenses and Software Assurance.

() For Products other than the desktop operating system upgrade. For Products other than
the desktop operating system upgrade, an Enrolled Affiliate may reassign Licenses within an
Enrolled Affiliate or an Agency Affiliate. However, an Enrolled Affiliate may not reassign
Licenses on a short-term basis (90 days or less) or reassign Software Assurance or other
upgrade coverage separately from the underlying License, except as otherwise provided in the
Enroliment. The Enrolled Affiliate may not reassign desktop operating system upgrade
Licenses from one computer to another.

(i) For desktop operating systems. The Enrolled Affiliate may reassign Software Assurance
coverage on desktop operating systems from the original computer to a replacement computer
within the Enrolled Affiliate, as long as (1) the replacement computer is licensed to run the
latest version of that operating system and (2) the Enrolled Affiliate removes any desktop
operating system upgrades from the original computer.

T. Restrictions on use. You must not:

(i) separate and use the components of a Product on two or more computers, upgrade or downgrade
components at different times, or transfer components separately, except as provided in this
License Agreement/Product Use Rights;

(ii) reverse engineer, decompile or disassemble any Product or Fix, except where applicable law
permits it despite this limitation; or

(iii) rent, lease, lend or commercially host to third parties any Product or Fix, except where we agree
by separate agreement.

U. Warranties.

a. Limited Product warranty. We warrant that each version of a Commercial Product licensed by you
will perform substantially as described in the applicable Microsoft user documentation. This warranty is
subject to the following limitations:

(i) the warranty applies for one year from the date you first run a copy of the Product;
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(ii) any implied warranties, guarantees or conditions last only during the term of the limited warranty,
except where applicable law does not permit such a limitation;

(iii) the warranty does not cover problems caused by accident, abuse or use of the Products in a
manner inconsistent with this agreement or the License Agreement/Product Use Rights, or
resulting from events beyond our reasonable control;

(iv) the warranty does not apply to components of Products that you are permitted to redistribute; and

(v) the warranty does not apply to problems caused by the failure to meet minimum system
requirements.

b. Remedies for breach of limited Product warranty. If you notify us within the warranty period
that a Commercial Product does not meet the limited warranty, then we will, at our option, either (a)
return the price paid for the Product, or (b) repair or replace the Product. These are your only
remedies for breach of the limited warranty, unless other remedies are required to be provided under
applicable law.

c. No warranty on free and Beta Products. To the maximum extent permitted by law, Free Products
and Beta Products are provided “as-is,” without any warranties. You acknowledge that the provisions
of this paragraph with regard to Pre-release and Beta Products are reasonable, among other things as
these Products are being provided to you prior to commercial release and before we have fully tested
them.

d. DISCLAIMER OF OTHER WARRANTIES. OTHER THAN THIS LIMITED WARRANTY, WE
PROVIDE NO OTHER EXPRESS OR IMPLIED WARRANTIES. WE DISCLAIM ANY IMPLIED
REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY,
TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS WILL APPLY UNLESS APPLICABLE
LAW DOES NOT PERMIT THEM.

V. Defense of infringement and claims of trade secret misuse.

a. Agreement to protect. For any claims made by an unaffiliated third party against you that any
Commercial Product or Fix infringes that party’s patent, copyright or trademark or makes intentional
unlawful use of its trade secret or undisclosed information, we will pay the amount of any resulting adverse
final judgment (or settlement to which we consent) subject to the terms of this Section V. This section
provides your exclusive remedy for these claims. The terms “intentional unlawful use” and “undisclosed
information” are used as defined in Article 39.2 of the TRIPs agreement.

b. What you must do. You must notify us promptly in writing of the claim and allow us to participate in
its defense or settlement to the extent permitted by applicable law.

c. Limitations on defense obligation. Our obligations will not apply to the extent that the claim or
award is based on:

(i) Your use of the Product or Fix after we notify you to discontinue that use due to a third party
claim;

(ii) Your combination of the Product or Fix with a non-Microsoft Product, data or business process;
(iii) damages attributable to the value of the use of a non-Microsoft product, data or business process;
(iv) modifications that you make to the Product or Fix;

(v) Your redistribution of the Product or Fix to, or your use for the benefit of, any third party;

(vi) Your use of our trademark(s) without express written consent to do so; or

(vii) any trade secret or undisclosed information claim, where you acquire the trade secret or
undisclosed information (a) through improper means; or (b) under circumstances giving rise to a
duty to maintain its secrecy or limit its use; or (c) from a person (other than us or our affiliates)
who owed to the party asserting the claim a duty to maintain the secrecy or limit the use of the
trade secret or undisclosed information.

You will be completely responsible for any costs or damages that result from any of these actions, to
the extent permitted by 31 U.S.C § 1341 (Anti-Deficiency Act) and other applicable Federal law or
similar state law.

d. Specific rights and remedies in case of infringement.
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(i) Our rights in addressing possible infringement. If we receive information concerning an
infringement claim related to a Product or Fix, we may, at our expense and without obligation to
do so, either:

e procure for you the right to continue to run the allegedly infringing Product or Fix, or

e modify the Product or Fix, or replace it with a functional equivalent, to make it non-infringing,
in which case you will immediately stop using the allegedly infringing Product or Fix after
receiving notice from us.

(ii) Your specific remedy in case of injunction. If, as a result of an infringement claim, your use
of a Commercial Product or Fix is enjoined by a court of competent jurisdiction, we will, at its
option, either

e  procure the right to continue its use, or
e replace it with a functional equivalent, or
¢ modify it to make it non-infringing, or

e refund the amount paid and terminate the License for the infringing Commercial Product or
Fix.

W. Limitation of liability.

a. Limitation on liability. Except as otherwise provided in this section, to the extent permitted by
applicable law, the liability of us and of our contractors to you arising under this agreement is limited
to direct damages up to the amount you or your affiliate paid for the Product giving rise to that
liability. In the case of Free Product or code that you are authorized to redistribute to third parties
without separate payment to us, our liability is limited to U.S. $5,000. These limitations apply
regardless of whether the liability is based on breach of contract, tort (including negligence), strict
liability, breach of warranties, or any other legal theory. However, these monetary limitations will not
apply to:

(i) Our obligations under the section titled “Defense of infringement and claims of trade secret
misuse”; or

(ii) liability for damages for gross negligence or willful misconduct caused by us or our agents and
awarded by a court of final adjudication (provided that, in any cases where the laws of the
Republic of Ireland (or any jurisdiction that does not recognize a legal distinction between “gross
negligence” and “negligence”) apply to this provision, “gross negligence” as used in this subsection
shall mean “recklessness”); or

(iii) liability for personal injury or death caused by our negligence or that of our employees or agents or
for fraudulent misrepresentation.

b. EXCLUSION OF CERTAIN DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE LAW,
WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS
AFFILIATES OR SUPPLIERS, WILL BE LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING,
WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES, DAMAGES
FOR LOST PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS
INFORMATION) ARISING IN CONNECTION WITH THIS AGREEMENT, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY
FORESEEABLE. HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY’S
LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS OR
OF THE OTHER PARTY’S INTELLECTUAL PROPERTY RIGHTS.

X. Verifying compliance.

a. Right to verify compliance. You must keep records relating to the Products you and your
affiliates use under this License Agreement/Product Use Rights. We have the right to verify compliance with
the License Agreement/Product Use Rights, at our expense, during the term of the applicable Enroliment
and for a period of one year thereafter.

b. Verification process and limitations. To verify compliance, we will engage an independent
accountant from an internationally recognized public accounting firm, which will be subject to a
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confidentiality obligation. Verification will take place upon not fewer than 30 days notice, during normal
business hours and in a manner that does not interfere unreasonably with your operations. As an
alternative, we can require you to complete our self-audit questionnaire relating to the Products you and
any of your Affiliates use under the License Agreement/Product Use Rights, but reserve the right to use a
verification process as set out above.

If we undertake verification and do not find material unlicensed use (license shortage of 5% or more), we
will not undertake another verification of the same entity for at least one year. We and our auditors will use
the information obtained in compliance verification only to enforce our rights and to determine whether you
are in compliance with the terms of the License Agreement/Product Use Rights. By invoking the rights and
procedures described above, we do not waive our rights to enforce the agreement or to protect our
intellectual property by any other means permitted by law.

c. Remedies for non-compliance. If verification or self-audit reveals any unlicensed use, you
must promptly order sufficient Licenses to cover such use. If material unlicensed use is found, you must be
completely responsible for the costs we have incurred in verification, to the extent permitted by 31 U.S.C. §
1341 (Anti-Deficiency Act) and other applicable Federal law or similar state law, and acquire the necessary
additional Licenses at single retail License cost within 30 days

Y. Severability. If a court holds any provision of this License Agreement/Product Use Rights to be illegal,
invalid or unenforceable, the rest of the document will remain in effect and this License Agreement/Product
Use Rights will be amended to give effect to the eliminated provision to the maximum extent possible.

Z. Waiver. A waiver of any breach of this License Agreement/Product Use Rights is not a waiver of any other
breach. Any waiver must be in writing and signed by an authorized representative of the waiving party.

AA. Restricted Rights. All Products provided to the U.S. Government pursuant to solicitations issued on or
after December 1, 1995, are provided with the commercial license rights as set forth in this Microsoft
License Agreement/Product Use Rights. All Products provided to the U.S. Government pursuant to
solicitations issued prior to December 1, 1995, are provided with “Restricted Rights” as provided for in FAR,
48 C.F.R. 52.227-14 (June 1987) or DFAR, 48 C.F.R. 252.227-7013 (Oct 1988), as applicable.

BB. Copyright Violation. If you are an entity of a state or local government, you agree to pay for, and
comply with the terms of your Government Contract and these License Agreement/Product Use Rights for
the Products you use. Except to the extent you are licensed under the Government Contract and these
License Agreement/Product Use Rights, you shall be responsible for breach of such agreements and your
violation of Microsoft’s copyright in the Products, including payment of license fees specified in these License
Agreement/Product Use Rights for unlicensed use.

The following License terms apply to your use of Products in the Microsoft Servers licensing models.
They also apply to your use of Windows 7 software under Licenses for which you have current
Software Assurance coverage.

A. Instance. You create an “instance” of software by executing the software’s setup or install procedure. You
also create an instance of software by duplicating an existing instance. References to software include
“instances” of the software.

B. Run an Instance. You “run an instance” of software by loading it into memory and executing one or more
of its instructions. Once running, an instance is considered to be running (whether or not its instructions
continue to execute) until it is removed from memory.

C. Operating System Environment. An “operating system environment” is

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated)
operating system instance which enables separate machine identity (primary computer name or
similar unique identifier) or separate administrative rights, and

ii. instances of applications, if any, configured to run on the operating system instance or parts
identified above.

There are two types of operating system environments, physical and virtual. A physical operating system
environment is configured to run directly on a physical hardware system. The operating system instance
used to run hardware virtualization software (e.g. Microsoft Virtual Server or similar technologies) or to

provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is
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configured to run on a virtual (or otherwise emulated) hardware system. A physical hardware system can
have either or both of the following:

i. one physical operating system environment
ii. one or more virtual operating system environments

D. Server. A server is a physical hardware system capable of running server software. A hardware partition or
blade is considered to be a separate physical hardware system.

E. Assigning a License. To assign a License means simply to designate that License to one device or user.

F. No Separation of Software. You may not separate the software for use in more than one operating
system environment under a single License, unless expressly permitted. This applies even if the operating
system environments are on the same physical hardware system.

G. Physical and Virtual Processors. A physical processor is a processor in a physical hardware system.
Physical operating system environments use physical processors. A virtual processor is a processor in a
virtual (or otherwise emulated) hardware system. Virtual operating system environments use virtual
processors. A virtual processor is considered to have the same number of threads and cores as each
physical processor on the underlying physical hardware system.

H. Maximum Instances. The software or your hardware may limit the number of instances of the software
that can run in physical or virtual operating system environments on a device.
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It also applies to products we add under this licensing model in the Product List.

15.

Nou kWD

10.

11.
12.

13.

14.

Access 2010%!
AutoRoute 2010*
Communicator 2010%*!
Excel 2010*!

Excel Web App 2010
InfoPath 2010*!

MapPoint 2010
Fleet Edition*

MapPoint 2010
Standard Edition*

Microsoft Entourage
2008 for Mac
Microsoft Excel 2008 for
Mac*

Microsoft Math 3.0
Microsoft Office Mac
2008*!

Microsoft PowerPoint
2008 for Mac*'!
Microsoft Word 2008
for Mac*!

16.
17.

18.

19.
20.
21.

22,

23.

24.

25.

26.

27.

Office
InterConnect 2007

Office Mobile 6.1*

Office Multi Language
Pack 2010

Office Professional Plus
2010%!

Office Standard 2010*'!
OneNote 2010* !

OneNote Web App
2010

Outlook 2010%!

Outlook 2010 with
Business Contact
Manager*!
PowerPoint 2010*!
PowerPoint Web App
2010™

Project 2010
Professional and
Standard Editions'

Publisher 2010

Microsoft Desktop Applications

Microsoft Desktop Applications

This section covers the products listed below (for products with an asterisk, also refer to section B).

28.

29.

30.

31.

32.

33.

34.
35.

Rental Rights for Office
*, 1

Rental Rights for
Publisher*:!

SharePoint Workspace
2010%!

Streets and Trips 2010*

Virtual Earth Desktop
with Enhanced Content
Pack*

Visio 2010 Premium,
Professional and
Standard!

Word 2010% !
Word Web App 2010%*'!

A. General License Terms. You have the rights below for each license you acquire.

1) Installation and Use Rights.

a) Licensed Device. Before you use the software under a license, you must assign that license to one device
(physical hardware system). That device is the “licensed device.” A hardware partition or blade is

b)

9)

Microsoft License Agreement/Product Use Rights

considered to be a separate device.

e You may install and use any humber of copies of the software and of any prior version of the software

on the licensed device.

e  Except as described in the Remote Access section below, only one user may use the copies on the

licensed device at a time.

e You may reassign a license, but not on a short-term basis (i.e., not within 90 days of the last
assignment). If you reassign a license, the device to which you reassign the license becomes the new

licensed device for that license.

Portable Device. You may install a copy on a portable device for use by the single primary user of the

licensed device.

Network Device. You may also install additional copies on a network device. You may only use those
copies as described in the Remote Access section below.

January 2010
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I1) Additional Licensing Requirements and/or Use Rights.
a) Remote Access. You may access and use the software remotely from another device as described below.

e Primary user. The single primary user of the device hosting the remote desktop session may access
and use the software remotely from any other device. No other person may use the software under
the same license at the same time except to provide support services.

e Non-primary users. Any user may access and use the software remotely from a separately
licensed device.

¢ Remote assistance. You may allow other devices to access the software to provide you with support
services. You do not need additional licenses for this access.

b) Media Elements and Templates. Media images, clip art, animations, sounds, music, video clips,
templates and other forms of content are “media elements”. You may have access to media elements
provided with the software or as part of a related service. You may copy and use those media elements in
projects and documents. You may not

e sell, license or distribute copies of the media elements by themselves or as a product if the primary
value of the product is the media elements;

e grant your customers rights to further license or distribute the media elements;

e license or distribute for commercial purposes media elements that include the representation of
identifiable individuals, governments, logos, trademarks, or emblems or use these types of images in
ways that could imply an endorsement or association with your product, entity or activity; or

e create obscene or scandalous works using the media elements.

For more information, go to www.microsoft.com/permission.

B. Exceptions and Additional Terms for Particular Products.

For Excel Web App 2010, OneNote Web App 2010, PowerPoint Web App 2010, and Word Web App
2010:

The Installation and Use Rights section and the Primary User and Non-Primary User subsections under Remote
Access in the Additional Licensing Requirements and/or Use Rights above do not apply. You may install the Web App
software on a network device. You may use the software only as described below.

e Primary User. The single primary user of the licensed device may access and use the software remotely
from any device.

e Non-primary Users. At any time, one user may access and use the software from the licensed device.

For MapPoint 2010 Fleet and Standard Editions, Streets & Trips 2010 and AutoRoute 2010:
Use of Maps.

e  You may copy maps and information from maps for your internal, noncommercial use.

e You may not delete or change any legal or copyright notices.

e You may not use the software to produce sales leads.

e Some of the information in the software may be inaccurate and may produce incorrect results. Do not
expect the software to provide or depict exact distances, directions or geographic features. You may
not use the software in an unsafe way.

For MapPoint 2010 Fleet and Standard Editions:
Use of Maps.
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e You may not provide real-time vehicle guidance. You may not calculate or recommend a route or
ordering of destinations based on the location of more than one vehicle.

e You may connect the licensed device to the systems of your vehicle only to receive power or use its
audio system to output the software’s voice-based guidance notifications.

e You may not use the software to interface with those vehicle systems in any other manner.

Fleet Applications. Fleet applications are software that use MapPoint, and data from sensors used specifically with
multiple vehicles to provide location information (such as GPS systems and triangulation devices). You may use
MapPoint with fleet applications only if you license MapPoint Fleet Edition. For MapPoint Fleet Edition, you may use
the software with fleet applications for any number of vehicles.

For Office Mobile 6.1:

Installation and Use Rights: You may install and use only one copy of the software on the licensed device. You
may not install additional copies of the software on any other device.

For Office Professional Plus 2010 and Office Standard 2010:

Work at Home (WAH) License. For each WAH license you acquire, the single primary user of a device on which
you run a separately licensed copy of the software (work device) may install and use one copy of the software on a
home device (WAH user). If you upgrade the software on the work device, the WAH user may upgrade the copy on
the home device. The WAH user’s right to use the software terminates when the WAH user leaves your organization.
At that time, the WAH user must remove the software from the home device.

Office Resource Kit.

e Installation and Use Rights. You may install and use any number of copies of the Office Resource Kit
software.

o Distribution. You may copy and distribute the Office Resource Kit software. Each copy must be
complete, including all copyright and trademark notices. You must require end users to agree to
terms that protect the software at least as much as your volume licensing agreement including these
License Agreement/Product Use Rights.

Office Web Apps. In addition to the rights above, you may install the Web App software on a network device. You
may use the Web App software only as described below.

e Primary User. The single primary user of the licensed device may access and use the software remotely
from any device.

e Non-primary Users. At any time, one user may access and use the software from the licensed device.

For Rental Rights for Office and Rental Rights for Publisher:

The Rental Rights offerings are not a standalone license to use Volume Licensing software, but an additional license
that modifies your rights to use other qualifying software on a device. “Qualifying software” includes the products
identified as qualifying software for Rental Rights for Office and qualifying software for Rental Rights for Publisher,
respectively, in the Product List.

Except as described below, use of the qualifying software remains subject to the license terms that came with it and
govern its use. The rights granted here do not create or extend any warranty or support obligation. The General
License Terms above do not apply.

You must assign the Rental Rights to each licensed device that you rent, lease or lend.

The prohibition against renting, leasing or lending the qualifying software is waived. You may permit subsequent
users to use the qualifying software installed on the licensed device. You must make the users agree to the license
terms in writing or on-line before they begin to use the software.

You must notify all users that:
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e we offer no warranty to the users on the qualifying software;

e we will not defend the users against any claims made by a third party that the qualifying software infringes
that party’s intellectual property rights; and

e we will not be liable for any damages arising from the use of the qualifying software.

You will be completely responsible for all costs and expenses arising from your failure to notify all users, to the
extent permitted by 31 U.S.C § 1341 (Anti-Deficiency Act) and other applicable Federal law or similar state law.

You may use the licensed device to which you assign the Rental Rights for your own benefit.

You may not use or permit use of additional copies of the qualifying software on a separate portable device or a
network device. This prohibition overrides any right you have under the license terms that came with your qualifying
software:

e to install additional copies of that software on a separate portable device or a network device;

o for the primary user of the licensed device to use that software on a separate portable device; and

e for any user of a separately licensed device to access that software on a network device.

You may not permit use of the qualifying software within a virtual (or otherwise emulated) hardware system.

You may not permit remote access to the qualifying software. This prohibition overrides any right for the primary
user of the licensed device or any user of a separately licensed device to access that software under the license
terms that came with the qualifying software.

You may not reassign the Rental Rights to another device.

The rights granted here expire upon the earlier of:
e permanent hardware failure of the licensed device;
e reassignment of the right to use the qualifying software to another device; or
e expiration of the right to use the qualifying software under the license terms that came with it.

For Virtual Earth Desktop with Enhanced Content Pack:
Use of Content.

e You may use the software to cache results and provide map, route and location lookup transactions, as
defined below.

Map Transactions. These involve a single raster or vector image depicting one of the following:

(a) a sensor-generated location to identify the location and scale of the raster or vector map, or
(b) a map for a pre-determined specified geographical area for use to display the vector image.

Route Transactions. These include one or more of the following:

(a) text or voice driving directions from a single origin to a single destination, but not real time text or
voice driving directions,

(b) the travel time and/or distance for all or any portion of such route, and/or

(c) a single raster or vector image or series of either depicting a map.

Location Lookup Transactions. These identify the street address or intersection of streets. They
include the raster or vector image depicting such location on a map, based on the user’s search.

¢ You may not integrate the software with a vehicle or any of its systems and functions. This includes
systems or functions that influence or control vehicle behavior, such as:

(@) vehicle speed,
(b) braking,

(c) suspension,
(d) fuel emissions,
(e) headlight,

(f) stability, or
(9) steering.
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e You may not connect the software to an external display screen installed or present in a vehicle.

¢ You may not manipulate the software by controls that are part of any other device present in a vehicle.
This does not include volume controls through a vehicle’s speakers or use of a vehicle’s speakers for
voice recognition.

e You may not use the software to present or alert a user to turns and stops along a route in any way
that is synchronized with the user’s sensor-based position along the route. For example, you may not
use the software to provide “real-time” route guidance that tracks a user’s position using GPS and
communicates stops or turns as the user approaches the location for such stop or turn.

e You may not use the software for fleet management or dispatch. You may not provide dispatch
guidance based on the position or routing of multiple objects tracked using GPS or other sensor-
generated methods.

¢ You may not use the software for the calculation of isochrones that are used and/or displayed on maps
derived from the vector data in the software. Isochrones are a set for points that represent a similar
driving time from or to a certain location.

¢ You may not sublicense or redistribute data or any other content available in the software.
e You may not use vector data for any purpose other than the display of such vector images.

e You may not use the software with another device that uses road network data locally if the road
network data is not also available within the software.

e You may not use the data or any other content available in the software except in conjunction with the
software.

Additional Disclaimer of Liability. The information, content and services included in or available through the software
may include inaccuracies or typographical errors.

Disclaimer of Warranty. Despite anything to the contrary in the terms and conditions of your volume license
agreement, all information, content, services and related graphics are provided without warranty of any kind.
Microsoft and/or its respective suppliers hereby disclaim all warranties and conditions with regard to information,
content, services and related graphics, including all implied warranties and conditions of merchantability, fitness for a
particular purpose, workmanlike effort, title and non-infringement.
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This section covers the products listed below (for products with an asterisk, also refer to section B).
It also applies to products we add under this licensing model in the Product List.

1.  Windows 7 Professional*' !
2. DVD Playback Pack for Windows Vista*
3. Rental Rights for Windows*

See the Software Assurance Addendum for license terms for Windows 7 Enterprise and Windows
Virtual Enterprise Centralized Desktop and Windows Virtual Enterprise Centralized Desktop for
Software Assurance.

A. General License Terms. You have the rights below for each license you acquire.

1) Installation and Use Rights. Before you use the software under a license, you must assign that license to
one device (physical hardware system). That device is the “licensed device.” You may not reassign that license
to another device. A hardware partition or blade is considered to be a separate device.

a) Licensed Device. You may install one copy of the software on the licensed device. You may use the
software on up to two processors on that device at one time. Except as provided in the Storage section
below, you may not use the software on any other device.

b) Number of Users. Except as provided in the Device Connections and Other Access Technologies
sections below, only one user may use the software at a time.

c) Use with other software. You may not use the software’s runtime and other files to run applications
not running on the software.

1) Additional Licensing Requirements and/or Use Rights.

a) Storage. You may store one copy of the software on a storage device, such as a network server. You
may use that copy to install the software on any other device to which a license has been assigned.

b) Device Connections. You may allow up to 20 other devices to access the software installed on the
licensed device to use only File Services, Print Services, Internet Information Services, Internet
Connection Sharing and Telephony Services.

c) Remote Access Technologies. You may access and use the software installed on the licensed
device remotely from another device using remote access technologies as follows.

o Remote Desktop. The single primary user of the licensed device may access a session from any
other device using Remote Desktop or similar technologies. A “session” means the experience of
interacting with the software, directly or indirectly, through any combination of input, output and
display peripherals. Other users may access a session from any device, using these technologies,
if:

(1) the remote device is separately licensed to run the software; or
(2) the user or remote device has the appropriate Remote Desktop License (RDL).

o Other Access Technologies. You may use Remote Assistance or similar technologies to share
an active session.

d) Other Remote Uses. You may allow any number of devices to access the software installed on the
licensed device to activate using Key Management Services or similar technology.

Microsoft License Agreement/Product Use Rights January 2010 Page 34 of 134



Microsoft Desktop Operating Systems

e) Use with Virtualization Technologies. Instead of using the software directly on the licensed
device, you may install and use a copy within a virtual (or otherwise emulated) hardware system on the
licensed device. When used in this manner, protected content may not be as secure as when used
directly on the licensed device. (Protected content is content that is protected by digital rights
management technology, BitLocker or any full volume disk drive encryption technology.) You should
comply with all domestic and international laws that apply to protected content you play or access.

f) Icons, images and sounds. While the software is running, you may use but not share its icons,
images, sounds, and media. The sample images, sounds and media provided with the software are for
your non-commercial use only.

g) Media Center Extender. You may have five Media Center Extender Sessions (or other software or
devices which provide similar functionality for a similar purpose) running at the same time to display
the software user interface or content on other displays or devices.

h) Electronic Programming Guide. If the software includes access to an electronic programming guide
service that displays customized television listings, a separate service agreement applies to the service.
If you do not agree to the terms of the service agreement, you may continue to use the software, but
you will not be able to use the electronic programming guide service. The service may contain
advertising content and related data, which are received and stored by the software. The service is not
available in all areas. Please consult the software information for instructions on accessing the service
agreement.

i) Related Media Information. If you request related media information as part of your playback
experience, the data provided to you may not be in your local language. Some countries or regions
have laws and regulations which may restrict or limit your ability to access certain types of content.

J)  Worldwide Use of the Media Center. Media Center is not designed for use in every country. For
example, although the Media Center information may refer to certain features such as an electronic
programming guide or provide information on how to configure a TV tuner, these features may not
work in your area. Please refer to the Media Center information for a list of features that may not work
in your area.

111) Potentially Unwanted Software. If turned on, Windows Defender will search your computer for
“spyware,” “adware” and other potentially unwanted software. If it finds potentially unwanted software, the
software will ask you if you want to ignore, disable (quarantine) or remove it. Any potentially unwanted
software rated “high” or “severe” will automatically be removed after scanning unless you change the default
setting. Removing or disabling potentially unwanted software may result in

e other software on your computer ceasing to work, or
e your breaching a license to use other software on your computer.

By using this software, it is possible that you will also remove or disable software that is not potentially
unwanted software.

1V) Notices

NOTICE ABOUT THE H.264/AVC VISUAL STANDARD, THE VC-1 VIDEO STANDARD, THE MPEG-4
VISUAL STANDARD AND THE MPEG-2 VIDEO STANDARD. This software may include H.264/AVC, VC-
1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C. requires this notice:

e  THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL, AND MPEG-2
VIDEO PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A
CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (“VIDEO STANDARDS"”) AND/OR
(ii) DECODE AVC, VC-1, MPEG-4 PART 2 OR MPEG 2 VIDEO THAT WAS ENCODED BY A CONSUMER
ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED
FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C.
SEEhttp://www.mpegla.com/index1.cfm. .

V) Mandatory Activation. Activation associates the use of the software with a specific device. During Multiple
Activation Key (MAK) activation, the software will send information about the software and the device to
Microsoft. During Key Management Service (KMS) host activation, the software will send information about the
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KMS host software and the host device to Microsoft. KMS client devices activated using KMS do not send
information to Microsoft. However, they require periodic reactivation with your KMS host. The information sent
to Microsoft during MAK or KMS host activation includes:

e the version, language and product key of the software
e the Internet protocol address of the device
e information derived from the hardware configuration of the device.

For more information, see http://go.microsoft.com/fwlink/?linkid=69497. By using the software, you consent to
the transmission of this information. Before you activate, you have the right to use the version of the software
installed during the installation process. Your right to use the software after the time specified in the installation
process is limited unless it is activated. This is to prevent its unlicensed use. You will not be able to continue
using the software after that time if you do not activate it. If the device is connected to the Internet, the
software may automatically connect to Microsoft for activation. You can also activate the software manually by
Internet or telephone. If you do so, Internet and telephone service charges may apply. Some changes to your
computer components or the software may require you to reactivate the software. The software will remind you
to activate it until you do.

Microsoft may take any of these actions related to unauthorized use of MAK or KMS keys:
e prevent further activations
e deactivate
e otherwise block the key from activation or validation.

Key deactivation may require the customer to acquire a new key from Microsoft.

V1) Validation.

a) Validation verifies that the software has been activated and is properly licensed. It also verifies that no
unauthorized changes have been made to the validation, licensing, or activation functions of the software.
Validation may also check for certain malicious or unauthorized software related to such unauthorized
changes. A validation check confirming that you are properly licensed permits you to continue to use the
software, certain features of the software or to obtain additional benefits. You are not permitted to
circumvent validation. This is to prevent unlicensed use of the software. For more information, see
go.microsoft.com/fwlink/?Linkid=104610.

b) The software will from time to time perform a validation check of the software. The check may be
initiated by the software or Microsoft. To enable the activation function and validation checks, the
software may from time to time require updates or additional downloads of the validation, licensing or
activation functions of the software. The updates or downloads are required for the proper functioning of
the software and may be downloaded and installed without further notice to you. During or after a
validation check, the software may send information about the software, the computer and the results of
the validation check to Microsoft. This information includes, for example, the version and product key of
the software, any unauthorized changes made to the validation, licensing or activation functions of the
software, any related malicious or unauthorized software found and the Internet protocol address of the
computer. Microsoft does not use the information to identify or contact you. By using the software, you
consent to the transmission of this information. For more information about validation and what is sent
during or after a validation check, see go.microsoft.com/fwlink/?Linkid=104611.

c) If, after a validation check, the software is found to be counterfeit, improperly licensed, a non-genuine
Windows product, or include unauthorized changes, the functionality and experience of using the software
will be affected, for example:

Microsoft may

. repair the software, remove, quarantine or disable any unauthorized changes that may interfere
with the proper use of the software, including circumvention of the activation or validation
functions of the software, or

. check and remove malicious or unauthorized software known to be related to such unauthorized
changes, or

o provide notices that the software is improperly licensed or a non-genuine Windows product

and you may
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o receive reminders to obtain a properly licensed copy of the software, or

o need to follow Microsoft’s instructions to be licensed to use the software and reactivate,
and you may not be able to

o use or continue to use the software or some of the features of the software, or

. obtain certain updates or upgrades from Microsoft.

d) You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For
more information on obtaining updates from authorized sources, see
go.microsoft.com/fwlink/?Linkid=104612.

B. Exceptions and Additional Terms for Particular Products.

For DVD Playback Pack for Windows Vista:

DVD Playback Pack for Windows Vista is a separately licensed add-on to Windows Vista. The Additional Licensing
Requirements and/or Use Rights section above does not apply to it.

For Windows 7, Windows 7 K, Windows 7 KN:

Windows 7 and Windows 7 K include Windows Media Player and related technologies identified by the Korean Fair
Trade Commission (KFTC) and a link to the Windows Live Messenger Download. Windows 7 KN does not include
Windows Media Player or related technologies identified by the KFTC. Please see the Microsoft Product List at
http://www.microsoft.com/licensing for details about which language versions and media fulfillment options are
available for each of these editions.

Windows 7 K. The KFTC requires that the software contain links to a Media Player Center Web site and a
Messenger Center Web site which has links to third party sites to enable you to download and install third party
media players and instant messaging software. The third party sites are not under the control of Microsoft, and
Microsoft is not responsible for the software or content of any third party sites, any links contained in third party
sites, or any changes or updates to the third party software or sites. The inclusion of any link on the Media Player
Center Web site or Messenger Center Web site does not imply an endorsement by Microsoft of the third party
software, the site or its contents.

Windows 7 KN:

Inapplicable Windows Media Player Use Rights. The Windows Media Digital Rights Management and
Windows Media Player terms do not apply when running this software.

Notice regarding the absence of Windows Media Player. The software does not include Windows Media Player (as
defined by the Korean Fair Trade Commission) and related technologies such as Windows Media Center, or
Windows DVD Maker. As a result, you will need software from Microsoft or a third party in order to play or create
audio CDs, media files and video DVDs, organize content in a media library, create playlists, convert audio CDs to
media files, view artist and title information of media files, view album art of music files, transfer music to personal
music players, or record and playback TV broadcasts. More information can be found at
http://go.microsoft.com/fwlink/?LinkId=147432.

Additional Disclaimer of Warranties. Microsoft provides no warranty whatsoever with respect to functionality
associated with Windows Media Player, as defined by the KFTC, despite anything to the contrary in your volume
license agreement.

For Windows 7 N:

Inapplicable Windows Media Player Use Rights. The Windows Media Digital Rights Management and
Windows Media Player terms do not apply when running this software.

Notice regarding the absence of Windows Media Functionality. The software does not include Windows Media
Player (as defined by the European Commission) and Windows Media Player related technologies such as Windows
Media Center and Windows DVD Maker. As a result, you will need software from Microsoft or a third party in order
to play or create audio CDs, media files and video DVDs, organize content in a media library, create playlists,
convert audio CDs to media files, view artist and title information of media files, view album art of music files,
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transfer music to personal music players, or record and playback TV broadcasts. More information can be found at
http://go.microsoft.com/fwlink/?LinkId=147431.

Additional Disclaimer of Warranties._ Microsoft provides no warranty whatsoever with respect to functionality
associated with Windows Media Player, as defined by the European Commission, despite anything to the contrary
in your volume license agreement.

For Rental Rights for Windows:

The Rental Rights offering is not a standalone license to use Volume Licensing software, but an additional license
that modifies your right to use other qualifying software to a device. “Qualifying software” includes the products
identified as qualifying software for Rental Rights for Windows in the Product List.

Except as described below, use of the qualifying software remains subject to the license terms that came with it
and govern its use. The rights granted below do not create or extend any warranty or support obligation. The
General License Terms above do not apply.

You must assign the Rental Rights to each licensed device that you rent, lease or lend.

The prohibition against renting, leasing or lending the qualifying software is waived. You may permit subsequent
users to use the qualifying software installed on the licensed device. You must make all users agree to the license
terms in writing or on-line before they begin to use the software.

You must notify all users that:
¢ we offer no warranty to the users on the qualifying software;
o we will not defend the users against any claims made by a third party that the qualifying software infringes
that party’s intellectual property rights; and
o we will not liable for any damages arising from the use of the qualifying software.

You will be completely responsible for all costs and expenses arising from your failure to notify all users, to the
extent permitted by 31 U.S.C § 1341 (Anti-Deficiency Act) and other applicable Federal law or similar state law.

You may use the licensed device to which you assign the Rental Rights for your own benefit.
You may not permit use of the qualifying software within a virtual (or otherwise emulated) hardware system.

You may not permit remote access to the qualifying software. This prohibition overrides any right for the primary
user of the licensed device or any user of a separately licensed device to access that software under the license
terms that came with the qualifying software.

You may use a prior version of the software in place of the qualifying software only if the qualifying software was
licensed under your volume licensing agreement, except for Windows XP Professional licensed from an original
equipment manufacturer. This prohibition overrides any downgrade right granted in the license terms or other
terms and conditions that came with the qualifying software.

You may not reassign the Rental Rights to another device.
The rights granted here expire upon the earlier of:
o permanent hardware failure of the licensed device;

e reassignment of the right to use the qualifying software to another device; or
o expiration of the right to use the qualifying software under the license terms that came with it.
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Licensing model: Server or Processor license + CAL + optional external connector

This section covers the products listed below (for products with an asterisk, also refer to section B).
It also applies to products we add under this licensing model in the Product List. Each product is
licensed either by server or processor. All products require CALs and have an optional external connector.
Datacenter Edition and Windows Server 2008 R2 for Itanium Based Systems are licensed by processor and other
editions are currently licensed by server.

1.  Windows Essential Business Server (EBS) 6. Windows Server 2008 for Windows

2008 Standard and Premium Editions*'* Essential Server Solutions without Hyper-
2. Windows MultiPoint Server 2010 vt

Academic*' ! 7. Windows Small Business Server (SBS) 2008
3. Windows Server 2008 R2 Standard, Standard and Premium Editions* '

Enterprise and Datacenter* " ="

4. Windows Server 2008 R2 for Itanium Based
Systems*' I St

5.  Windows Server 2008 for Windows
Essential Server Solutions*" !

A. General License Terms. You have the rights below for each software license you acquire
or each server you properly license. Windows Server 2008 R2 Datacenter and Windows
Server 2008 R2 for Itanium Based Systems are licensed by processor and other editions are
currently licensed by server.

1) You must acquire either a server license or processor licenses depending on the product you are
using.

a) Server Licenses: You have the rights below for each software license you acquire.
i) Assigning the License to the Server.

e Before you run any instance of the server software under a software license, you must assign that
license to one of your servers. That server is the licensed server for that particular license. You
may assign other software licenses to the same server, but you may not assign the same license to
more than one server. A hardware partition or blade is considered to be a separate server.

e You may reassign a software license, but not on a short-term basis (i.e., not within 90 days of the
last assignment). You may reassign a software license sooner if you retire the licensed server due
to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

il) Running Instances of the Server Software. For each software license you assign, you may run, at
any one time, one instance of the server software in one physical or virtual operating system
environment on the licensed server.

b) Processor Licenses. You have the rights below for each server you properly license.

i) Licensing a Server. Before you run instances of the server software on a server, you must determine
the required number of software licenses and assign those licenses to that server as described below.

e Determining the Number of Licenses Required. You need a software license for each
physical processor in the server.

ii) Assigning the Required Number of Licenses to the Server.

e After you determine the number of software licenses you need for a server, you must assign that
number of software licenses to that server. That server is the licensed server for all of those
licenses. You may not assign the same license to more than one server. A hardware partition or
blade is considered to be a separate server.

e You may reassign a software license, but not on a short-term basis (i.e., not within 90 days of the
last assignment). You may reassign a software license sooner if you retire the licensed server due
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to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

iii) Running Instances of the Server Software.

e  For each server to which you have assigned the required number of software licenses, you may run

on the licensed server, at any one time:

(1) one instance of the server software in the physical operating system environment, and
(2) any number of instances of the server software in virtual operating system environments (only
one instance per virtual operating system environment).

e However, the total number of physical processors used by those operating system environments
cannot exceed the number of software licenses assigned to that server.

e The software or your hardware may limit the number of instances of the server software that can
run in physical or virtual operating system environments on the server.

iv) Server Repartitioning. You may reassign licenses sooner than permitted above, when you:

e reallocate processors from one licensed hardware partition to another
e create two or more partitions from one licensed hardware partition
e create one partition from two or more licensed hardware partitions
as long as (i) prior to repartitioning, each hardware partition is fully licensed, and (ii) the total

number of licenses and processors remains the same.

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the
additional software listed in the table below in physical or virtual operating system environments on any number of
devices. You may use those instances only with the server software. Use of any instance with the server software

may be indirect, through other additional software, or direct.

Product List of Additional Software

For all Editions of Windows EBS 2008

¢ AD Migration Tool

e FRS Monitoring Tools

e Remote Desktop Connection Client

e RSAT Client

Only for Windows EBS 2008 Premium Edition

¢ Exchange Management Tools

o Forefront Threat Management Gateway
Management Console

¢ Microsoft Sync Framework

Windows EBS 2008 Standard and Premium Editions | e SQL Business Intelligence Development
Studio

e SQL Client Tools Backward Compatibility

¢ SQL Client Tools Connectivity

¢ SQL Client Tools Software Development Kit
¢ SQL Management Studio

e SQL Server 2008 Books OnlineSystem
Center Essentials Management Packs

¢ System Center Essentials User Interface
Console

¢ Windows Essential Business Server
Preparation Wizard
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Product ‘ List of Additional Software

¢ Windows Essential Business Server Planning
Wizard

e Windows Essential Business Server Schema
Upgrade Tool

¢ AD Migration Tool
e FRS monitoring tools
e Remote Desktop Connection Client

e RSAT Client
Windows MultiPoint Server 2010 Academic * Server Migration Tool
Windows Server 2008 R2 Standard, Enterprise and | * Microsoft Application Virtualization
Datacenter Sequencer, Version 4.6
Windows Server 2008 R2 for Itanium Based * Microsoft System Center Application
Systems Virtualization Streaming Server, Version 4.6

¢ Microsoft System Center Application
Virtualization Management Server, Version
4.6

¢ Microsoft Application Virtualization Client for
Remote Desktop Services, Version 4.6

e AD Migration Tool

¢ FRS monitoring tools

¢ Remote Desktop Connection Client
e RSAT Client

Windows Server 2008 for Windows Essential Server
Solutions and Windows Server 2008 for Windows
Essential Server Solutions without Hyper-V

For all editions of Windows SBS 2008
« AD Migration Tool

« FRS Monitoring Tools

« Remote Desktop Connection Client
« RSAT Client

« Server Migration Tool

« Windows Small Business Server Migration
Preparation Tool

Only for Windows SBS 2008 Premium Edition

« Microsoft Sync Framework

Windows SBS 2008 Standard and Premium Editions

o SQL Business Intelligence Development
Studio

« SQL Client Tools Backward Compatibility

« SQL Client Tools Connectivity

» SQL Client Tools Software Development Kit
« SQL Management Studio

« SQL Server 2008 Books Online
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1) Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights
below for each software license you acquire.
a) You may create any number of instances of the server software and additional software.

b) You may store instances of the server software and additional software on any of your servers or storage
media.

c) You may create and store instances of the server software and additional software solely to exercise your
right to run instances of the server software under any of your software licenses as described above (e.g.,
you may not distribute instances to third parties).

111) Additional Licensing Requirements and/or Use Rights.
a) Client Access Licenses (CALS).

e  You must acquire and assign a CAL to each device or user that accesses your instances of the server
software directly or indirectly. A hardware partition or blade is considered to be a separate device. The
appropriate CAL for each product is listed in the table below.

e You do not need CALs for:

(1) any user or device that accesses your instances of the server software only through the
Internet without being authenticated or otherwise individually identified by the server software
or through any other means,

(2) any of your servers licensed for and running instances of the server software,

(3) up to two devices or users to access your instances of the server software only to administer
those instances, or

(4) any instance running in a physical operating system environment used solely to
(i) run hardware virtualization software
(i) provide hardware virtualization services

(iii) run software to manage and service operating system environments on the licensed
server

e Your CALs permit access to your instances of earlier versions, but not later versions, of the server
software, unless stated in the table below. If you are accessing instances of an earlier version, you
may also use CALs corresponding to that version.

All server software access requires base CALs, and some server software functionality also requires additive CALs.
Both types are listed in the table below. You need both the product’s base CAL and additive CAL to access
functionality listed by name below.

Product or Functionality List of CALs
Microsoft Application Virtualization 4.6 for e Windows Server 2008 Terminal Services CAL, or
Remote Desktop Services « Windows Server 2008 Remote Desktop Services
CAL
Windows EBS 2008 Standard Edition e Windows EBS 2008 CAL Suite, or
o Windows EBS 2008 CAL Suite for Premium Users
or Devices
Windows EBS 2008 Premium Edition e Windows EBS 2008 CAL Suite for Premium Users
or Devices, or
e Windows EBS 2008 CAL Suite (to access instances
of the Windows EBS Server software other than
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List of CALs

SQL Server)

Windows MultiPoint Server 2010 Academic

e Windows MultiPoint Server 2010 CAL and one of
the following:
0 Core CAL Suite (with active
Software Assurance coverage on
February 1, 2008, or later), or
o  Windows Server 2008 CAL, or

Enterprise CAL Suite (with active
Software Assurance coverage on
February 1, 2008 or later)

Windows Server 2008 R2 Rights
Management Services

o Windows Server 2008 Rights Management Services
CAL, or

Enterprise CAL Suite (with active Software
Assurance coverage on February 1, 2008 or later)

Windows Server 2008 R2 Standard,
Enterprise and Datacenter

Systems

Windows Server 2008 R2 for Itanium Based

BackOffice CAL (with active Software Assurance
coverage on February 1, 2008, or later), or

e Core CAL Suite (with active Software Assurance
coverage on February 1, 2008, or later), or

e Windows Server 2008 CAL, or

e Enterprise CAL Suite (with active Software
Assurance coverage on February 1, 2008 or later)
or

e Windows SBS 2008 CAL Suite (for any user or
device that is accessing instances of the server
software that are within an SBS domain), or

e Windows SBS 2008 CAL Suite for Premium Users
or Devices (for any user or device that is accessing
instances of the server software that are within an
SBS domain), or

e Windows EBS 2008 CAL Suite (for any user or
device that is accessing instances of the server
software that are within an EBS domain), or

o Windows EBS 2008 CAL Suite for Premium Users
or Devices (for any user or device that is accessing
instances of the server software that are within an
EBS domain)

Windows Server 2008 Remote Desktop
Services

o Windows Server 2008 Terminal Services CAL, or

Windows Server 2008 Remote Desktop Services
CAL

for Windows Essential Server Solutions
without Hyper-V

Windows Server 2008 for Windows Essential
Server Solutions and Windows Server 2008

e Windows Server 2008 for Windows Essential
Server Solutions CAL

Windows SBS 2008 Standard Edition

¢ Windows SBS 2008 CAL Suite, or

Windows SBS 2008 CAL Suite for Premium Users
or Devices

Windows SBS 2008 Premium Edition

Windows SBS 2008 CAL Suite for Premium Users
or Devices, or

e Windows SBS 2008 CAL Suite (to access instances
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Product or Functionality List of CALs

of the Windows SBS Server software other than
SQL Server)

b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits
one device, used by any user, to access instances of the server software on your licensed servers. Each
user CAL permits one user, using any device, to access instances of the server software on your licensed
servers. You may use a combination of device and user CALs.

¢) Reassignment of CALs. You may:

e permanently reassign your device CAL from one device to another, or your user CAL from one user to
another, or

e temporarily reassign your device CAL to a loaner device while the first device is out of service, or your
user CAL to a temporary worker while the user is absent.

d) External Connector Licenses. You must assign each external connector license you acquire to a server
licensed to run one or more instances of the server software. A hardware partition or blade is considered to
be a separate server. Each external connector license assigned to a server permits any number of external
users to access instances of the server software on that server. You do not need CALs for those users.

“External users” means users that are not either:
(i) your or your affiliates’ employees, or
(it) your or your affiliates’ onsite contractors or agents.

You do not need an external connector license for external users who access your instances of the server
software only through the Internet without being authenticated or otherwise individually identified by the server
software or through any other means.

The appropriate external connector license for each product is listed in the table below.

External connector licenses permit access to your instances of earlier versions, but not later versions, of the
server software, unless stated in the table below. If you are accessing instances of an earlier version, you may
also use an external connector license corresponding to that version.

If you choose to license access under this license type, note that all server software access requires base
licenses, and some server software functionality also require additive licenses. Both types are listed in the table
below. You need both the product’s base and additive external connector license to access functionality listed by
name below.

Product or Functionality List of External Connector Licenses

o Windows Server 2008 Terminal Services External
Microsoft Application Virtualization 4.6 for Connector, or

Remote Desktop Services « Windows Server 2008 Remote Desktop Services
External Connector

Windows EBS 2008 Standard and Premium

Editions ¢ None Available

Windows MultiPoint Server 2010 Academic e None Available

Windows Server 2008 R2 Rights e Windows Server 2008 Rights Management Services
Management Services External Connector

Windows Server 2008 R2 Standard,
Enterprise and Datacenter

Windows Server 2008 R2 for Itanium Based
Systems

e Windows Server 2008 External Connector
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Product or Functionality List of External Connector Licenses

Windows Server 2008 Terminal Services External
Windows Server 2008 R2 Remote Desktop Connector

Services e Windows Server 2008 Remote Desktop Services
External Connector

Windows Server 2008 for Windows Essential
Server Solutions and Windows Server 2008
for Windows Essential Server Solutions
without Hyper-V

e None Available

Windows SBS 2008 Standard and Premium

Editions e None Available

e) Reassignment of External Connector Licenses. You may reassign an external connector license, but
not on a short-term basis (i.e., not within 90 days of the last assignment). You may reassign an external
connector license sooner if you retire the server to which it was assigned due to permanent hardware
failure.

f) Distributable Code. You may use Distributable Code as described in the Universal License Terms.

g) Management Packs. The software may contain Management Packs. The license terms for the applicable
System Center products in the Server — Management Server section of these License Agreement/Product
Use Rights apply to your use of these Management Packs.

1V) Notices.

a) Notice About the MPEG-4 Visual Standard. This software includes MPEG-4 visual decoding technology.
This technology is a format for data compression of video information. MPEG LA, L.L.C. requires this notice:

USE OF THIS PRODUCT IN ANY MANNER THAT COMPLIES WITH THE MPEG-4 VISUAL STANDARD IS
PROHIBITED, EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR INFORMATION (i) GENERATED BY
AND OBTAINED WITHOUT CHARGE FROM A CONSUMER NOT THEREBY ENGAGED IN A BUSINESS
ENTERPRISE, AND (ii) FOR PERSONAL USE ONLY; AND (B) OTHER USES SPECIFICALLY AND SEPARATELY
LICENSED BY MPEG LA, L.L.C.

If you have questions about the MPEG-4 Visual Standard, please contact MPEG LA, L.L.C., 250 Steele Street,
Suite 300, Denver, Colorado 80206; http://www.mpegla.com.

b) Notice About The VC-1 Visual Standard. This software may include VC-1 visual decoding technology.
MPEG LA, L.L.C. requires this notice:

THIS PRODUCT IS LICENSED UNDER THE VC-1 PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND
NON-COMMERCIAL USE OF A CONSUMER TO (A) ENCODE VIDEO IN COMPLIANCE WITH THE VC-1
STANDARD (*VC-1 VIDEO”) OR (B) DECODE VC-1 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED
IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICENSED TO PROVIDE VC-1 VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER
USE.

If you have questions about the VC-1 visual standard, please contact MPEG LA, L.L.C., 250 Steele Street,
Suite 300, Denver, Colorado 80206; http://www.mpegla.com.

V) Mandatory Activation. Activation associates the use of the software with a specific device. During Multiple
Activation Key (MAK) activation, the software will send information about the software and the device to
Microsoft. During Key Management Service (KMS) host activation, the software will send information about the
KMS host software and the host device to Microsoft. KMS client devices activated using KMS do not send
information to Microsoft. However, they require periodic reactivation with your KMS host. The information sent
to Microsoft during MAK or KMS host activation includes:

a) the version, language and product key of the software
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b) the Internet protocol address of the device
¢) information derived from the hardware configuration of the device.

For more information, see http://www.microsoft.com/piracy/mpa.aspx. By using the software, you consent to
the transmission of this information. Before you activate, you have the right to use the version of the software
installed during the installation process. Your right to use the software after the time specified in the installation
process is limited unless it is activated. This is to prevent its unlicensed use. You will not be able to continue
using the software after that time if you do not activate it. If the device is connected to the Internet, the
software may automatically connect to Microsoft for activation. You can also activate the software manually by
Internet or telephone. If you do so, Internet and telephone service charges may apply. Some changes to your
computer components or the software may require you to reactivate the software. The software will remind you
to activate it until you do.

Microsoft may take any of these actions related to unauthorized use of MAK or KMS keys:
a) prevent further activations
b) deactivate
c) otherwise block the key from activation or validation.
Key deactivation may require the customer to acquire a new key from Microsoft.
V1) Validation.

a) The software will from time to time update or require download of the validation feature of the software.
Validation verifies that the software has been activated and is properly licensed. Validation also permits you
to use certain features of the software, or to obtain additional benefits. For more information, see
http://go.microsoft.com/fwlink/?linkid=39157.

b) During a validation check, the software will send information about the software and device to Microsoft.
This information includes the version and product key of the software, and the Internet protocol address of
the device. Microsoft does not use the information to identify or contact you. By using the software, you
consent to the transmission of this information. For more information about validation and what is sent
during a validation check, see http://go.microsoft.com/fwlink/?linkid=96551.

c) If t