Attachment A Continuation — Product Description

CollabNet Licenses
P1025 - CollabNet TeamForge - 25 User Native 1 Year subscription; Community Support (Web Only)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility. CTF
can be deployed as a native Linux installation.

P1026 - CollabNet TeamForge - 25 User for VMware 1 Year subscription; Community Support (Web Only)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility. CTF
can be deployed as a virtual machine image that can run on any platform supported by VMware™.

P1000-F - CollabNet TeamForge Enterprise Edition - Per User - 1 Year Subscription

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility.

GP50000 - CollabNet TeamForge - Indivdual Project Space - Per User - 1 Year Subscription - Silver Support
Included (8x5 Phone)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility.
Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GU50022 - CollabNet TeamForge - Indivdual Project Space -Per User - 1 Year of Gold Subscription Support
(24x5 Phone)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility.
Gold Support allows your company to report 120 cases per year as well as to name 5 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Gold Support cases:

+ Critical (P1) = 2 hours

+ Major (P2) = 16 hours

+ Minor (P3) = 1-2 days

GU50025 - CollabNet TeamForge - Indivdual Project Space -Per User - 1 Year of Platinum Subscription
Support (24x7 Phone)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility.



Platinum Support allows your company to report an unlimited number of cases per year as well as to name 10
contacts to work with CollabNet through our CollabNet Support Portal. These are the response times for Platinum
Support cases:

+ Critical (P1) = 1 hours

+ Major (P2) = 8 hours

+ Minor (P3) = 24 hours

DISA-P1000-F - CollabNet TeamForge Bundle - 100 User Bundle of CollabNet TeamForge Project, 1 Year
License; Includes 1 Year Silver Subscription Support (8x5 Phone)

CollabNet TeamForge™ (CTF) is an integrated suite of Web-based SCM, issue tracking, project management, and
collaboration tools that empowers teams to build great software. By centralizing management of users, projects,
processes, and assets, CTF dramatically reduces costs, increases productivity, and improves project visibility.
Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) =4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

DISA-P1000-F - "Upfront Spot Discount Exclusive to DISA Customers:
CollabNet TeamForge Bundle - 100 User Bundle of CollabNet TeamForge Project, 1 Year License; Includes 1
Year Silver Subscription Support (8x5 Phone)"

Special discount to DISA customers for a 100 user Project.forge.mil project space. CollabNet TeamForge™ (CTF)
is an integrated suite of Web-based SCM, issue tracking, project management, and collaboration tools that
empowers teams to build great software. By centralizing management of users, projects, processes, and assets, CTF
dramatically reduces costs, increases productivity, and improves project visibility.

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) =4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GP51000 - CollabNet Lab Management Software License - Up to 25 nodes - Includes 1 Year Silver Support
(8x5 Phone)

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud. Provisioned
configurations and servers can be deployed into a virtual lab with just the click of a button and teams save up to 90%
of hard costs by centralizing development tool, server, and administrative infrastructure.

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GP51010 - CollabNet Lab Management Software License - Up to 75 nodes - Includes 1 Year Silver Support
(8x5 Phone)

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private



corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud. Provisioned
configurations and servers can be deployed into a virtual lab with just the click of a button and teams save up to 90%
of hard costs by centralizing development tool, server, and administrative infrastructure.

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) =4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GP51020 - CollabNet Lab Management Software License - Up to 150 nodes - Includes 1 Year Silver Support
(8x5 Phone)

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud. Provisioned
configurations and servers can be deployed into a virtual lab with just the click of a button and teams save up to 90%
of hard costs by centralizing development tool, server, and administrative infrastructure.

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GP51500 - CollabNet Lab Management, 1 Year License, Silver Support (8x5 Phone)

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud. Provisioned
configurations and servers can be deployed into a virtual lab with just the click of a button and teams save up to 90%
of hard costs by centralizing development tool, server, and administrative infrastructure.

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

H1000 - CollabNet Additional Managed Storage; GB/Month

CollabNet provides additional disk space to our customers. This storage space is fully managed from the
perspective of provision to the customer and backup. The minimum purchased amount is 1 GB/month.

H1010 - CollabNet Additional Bandwidth; Mbps/Month

CollabNet provides additional bandwidth to our customers. The minimum purchased amount is 1 GB/1
Mbps/month.

H1040 - CollabNet Dedicated Staging Server

With the managed service option, CollabNet servers are housed at CollabNet datacenters that are redundantly
connected to the CollabNet Internet peering partner’s worldwide network backbone. They are connected to it via fast
Ethernet trunks providing hundreds of megabits of bandwidth which are constantly monitored and can be expanded
to satisfy increases in bandwidth requirements.



H1060 - CollabNet Domain Name Purchase
CollabNet will purchase and manage a domain name on the behalf of our customer.
H1070 - CollabNet Secure Socket Layer Certificate

Application Level Encryption and Authentication is provided over the public Internet and leverages SSL, SSH, and
their associated authentication mechanisms. Access can be expanded to include network-level authentication and
encryption between client infrastructure and CollabNet datacenters.

H2000 - CollabNet Virtual Disk; Per Year
Encryption of customer data at rest. ""Software as a Service"". Subscription includes (ATO Maintenance).
H3000 - CollabNet Enhanced Disaster Recovery

Each datacenter has escalation procedures in place and standard operating procedures for dealing with disaster
recovery such as procedures for bringing up and down the entire facility are in place.

H3010 - CollabNet Active Disaster Recovery (w/o VPD); Per Year

Dedicated Hardware in DR Location Encrypted File System Support for DR Restoration: Guaranteed 16 hour
service.

H3020 - CollabNet Active Disaster Recovery (w/VPD); Per Disk Space
Dedicated Hardware in DR Location Encrypted File System Support for DR Restoration: Guaranteed 4 hour service.

H4010-500-10-10 - CollabNet Lab Management Managed Infrastructure - Value; Intel 32 - (Linux/Windows)
- Single Xeon Processors, 2GB Memory, 80GB (Qty expressed in # of Machines times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4020-500-10-10 - CollabNet Lab Management Managed Infrastructure - Value; Intel 32 - (Linux/Windows)
- Dual Xeon Processors, 4GB Memory, 146GB - Raid 1(Qty expressed in # of Machines times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4030-500-10-10 - CollabNet Lab Management Managed Infrastructure - Value; Sun UltraSparc - Single
UltraSparc Processor, 2GB Memory, 80GB (Qty expressed in # of Machines times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4040-500-10-10 - CollabNet Lab Management Managed Infrastructure - Value; Sun UltraSparc - Dual
UltraSparc Processor, 4GB Memory, 146GB (Qty expressed in # of Machines times # of Months)



Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4050-500-10-10 - CollabNet Lab Management Managed Infrastructure - Premium; Sun UltraSparc - Quad
UltraSparc Processors, 8 GB Memory, 146 GB (Qty expressed in # of Machines times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4051-500-10-10 - CollabNet Lab Management Managed Infrastructure - Premium; Intel 32 -
(Linux/Windows) - Dual Xeon Processors, 8GB Memory, 146GB - Raid 1(Qty expressed in # of Machines
times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

H4052-500-10-10 - CollabNet Lab Management Managed Infrastructure - Premium; Intel 32 -
(Linux/Windows) - Dual Xeon Dual Core Processors, §GB Memory, 146GB - Raid 1(Qty expressed in # of
Machines times # of Months)

Lab Management provisions from a pool of virtual and physical servers in a public cloud, such as Amazon EC2 and
CollabNet’s server cloud. Provisioned configurations and servers can be deployed into a virtual lab with just the
click of a button and teams save up to 90% of hard costs by centralizing development tool, server, and
administrative infrastructure.

P1600-F - CollabNet OnDemand;
On-demand single project space for CollabNet TeamForge. Per user.

P4000-500-10-10 - CollabNet Lab Management Software Manager (up to 25 nodes) - CollabNet Hosted, 1
Year License

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

P4000-500-10-20 - CollabNet Lab Management Software Manager (up to 25 nodes) - Customer Site, 1 Year
License

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

P4010-500-10-10 - CollabNet Lab Management Software Manager (up to 75 nodes) - CollabNet Hosted, 1
Year License



CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

P4010-500-10-20 - CollabNet Lab Management Software Manager (up to 75 nodes) - Customer Site, 1 Year
License

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

P4020-500-10-10 - CollabNet Lab Management Software Manager (up to 150 nodes) - CollabNet Hosted, 1
Year License

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

P4020-500-10-20 - CollabNet Lab Management Software Manager (up to 150 nodes) - Customer Site, 1 Year
License

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center or a public cloud, such as Amazon EC2 and CollabNet’s server cloud.

CollabNet Support for TeamForge and Subversion
GU9100 - Open Source Subversion, 1 Year of Silver Support (8x5 Phone)

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GU9200 - Open Source Subversion, 1 Year of Gold Support (24x5 Phone)

Gold Support allows your company to report 120 cases per year as well as to name 5 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Gold Support cases:

+ Critical (P1) = 2 hours

+ Major (P2) = 16 hours

+ Minor (P3) = 1-2 days

GU9300 - Open Source Subversion, 1 Year of Platinum Support (24x7 Phone)



Platinum Support allows your company to report an unlimited number of cases per year as well as to name 10
contacts to work with CollabNet through our CollabNet Support Portal. These are the response times for Platinum
Support cases:

+ Critical (P1) = 1 hours

+ Major (P2) = 8 hours

+ Minor (P3) = 24 hours

GU8100 - CollabNet Subversion, 1 Year of Silver Support (8x5 Phone)

CollabNet Subversion Edge goes far beyond a single certified binary. It’s a complete certified stack of the most
commonly used components of a Subversion environment:

e Apache web server

®  Subversion Server 1.6

e  ViewVC for repository browsing
It also includes a brand new secure, web-based console to configure and manage all of it easily, from a central
location.
Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:
+ Critical (P1) =4 hours
+ Major (P2) = 24 hours
+ Minor (P3) = 2-3 days

GUS8200 - CollabNet Subversion, 1 Year of Gold Support (24x5 Phone

CollabNet Subversion Edge goes far beyond a single certified binary. It’s a complete certified stack of the most
commonly used components of a Subversion environment:

e  Apache web server

e  Subversion Server 1.6

e  ViewVC for repository browsing
It also includes a brand new secure, web-based console to configure and manage all of it easily, from a central
location.
Gold Support allows your company to report 120 cases per year as well as to name 5 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Gold Support cases:
+ Critical (P1) = 2 hours
+ Major (P2) = 16 hours
+ Minor (P3) = 1-2 days

GUB8300 - CollabNet Subversion, 1 Year of Platinum Support (24x7 Phone)

CollabNet Subversion Edge goes far beyond a single certified binary. It’s a complete certified stack of the most
commonly used components of a Subversion environment:

e  Apache web server

e  Subversion Server 1.6

e ViewVC for repository browsing
It also includes a brand new secure, web-based console to configure and manage all of it easily, from a central
location.
Platinum Support allows your company to report an unlimited number of cases per year as well as to name 10
contacts to work with CollabNet through our CollabNet Support Portal. These are the response times for Platinum
Support cases:
+ Critical (P1) = 1 hours
+ Major (P2) = 8 hours
+ Minor (P3) = 24 hours

U1000-F - CollabNet TeamForge, 1 Year of Silver Subscription Support (8x5 Phone); Per User License



Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

U2000-F - CollabNet TeamForge, 1 Year of Gold Subscription Support (24x5 Phone); Per User License

Gold Support allows your company to report 120 cases per year as well as to name 5 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Gold Support cases:

+ Critical (P1) = 2 hours

+ Major (P2) = 16 hours

+ Minor (P3) = 1-2 days

U3000-F - CollabNet TeamForge, 1 Year of Platinum Subscription Support (24x7 Phone); Per User License

Platinum Support allows your company to report an unlimited number of cases per year as well as to name 10
contacts to work with CollabNet through our CollabNet Support Portal. These are the response times for Platinum
Support cases:

+ Critical (P1) = 1 hours

+ Major (P2) = 8 hours

+ Minor (P3) = 24 hours

Consulting Services

P4100-500-10-10 - CollabNet Lab Management Pilot - CollabNet Hosted (Requires Scoping at no additional
charge); 30 day engagement; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in a public
cloud, such as Amazon EC2 and CollabNet’s server cloud. CollabNet services will include installation and
configuration. Statement of Work required.

P4100-500-10-20 - CollabNet Lab Management Pilot - Onsite (Requires Scoping at no additional charge); 30
day engagement; Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per
diem rates

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center. CollabNet services will include installation and configuration. Statement of Work required.

P4110-500-10-20 - CollabNet Lab Management Pilot - Onsite (Requires Scoping at no additional charge); 30
day engagement; Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per
diem rates

CollabNet Lab Management is a cloud-based service that enables IT users to: configure environments; upload
software assets, set up and tear down lab environments; and manage projects. As an integrated option to
TeamForge™, it is the industry’s only lab management solution completely integrated into an ALM tool suite
offered from a single vendor. Lab Management provisions from a pool of virtual and physical servers in your private
corporate data center. CollabNet services will include installation and configuration. Statement of Work required.



S7480 - Community Advisor; A half-time resource to help implement a proven set of activities to plan,
rollout, monitor, and grow an enterprise community. ($15,000/month; 6-month minimum contract) (Requires
Scoping at no additional charge); Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

A half-time Community Advisor to execute a set of proven activities and templates for planning, rolling out,
monitoring, and growing an active enterprise community.

S7485 - CollabNet Community Manager; A full-time resource to implement, lead, and maintain a proven set
of activities to plan, rollout, monitor and grow an enterprise community. ($30,000/month; 6-month minimum
contract) (Requires Scoping at no additional charge); Travel and Expenses not included and to billed on
actuals incurred - not to exceed GSA per diem rates

A half-time Community Advisor, or full-time Community Manager, to execute a set of proven activities and
templates for planning, rolling out, monitoring, and growing an active enterprise community.

S8050 - CollabNet Custom Consulting - Remote; Per Day (Requires Scoping at no additional charge)

Standard consulting services to deliver custom solutions for customers such as add-ons, custom workshops, etc.
. Delivered Onsite or Remote

. Requires advanced scoping by a Services Architect

. SOW is required to deliver any service in this category.

SubversionPS4 - Subversion Quarterly Advisory Service (Requires Scoping at no additional charge); Travel
and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Professional Services offering in which a named contact will provide quarterly updates on product direction,
CollabNet's influencing trends, and development activities. The named contact will also provide suggestions/advice
on environmental monitoring for the customer's Subversion installation.

DISA-S7250 - Forge.mil CollabNet TeamForge Jumpstart; 5 days on-site, includes: 3 day CTF
implementation workshop; 1.5 days of Training in Project Administrator Fundamentals; End User
Fundamentals; and SVN for Developers. 2 Day report of assessment and recommendations (Requires
Scoping at no additional charge); Travel and Expenses not included and to billed on actual incurred - not to
exceed GSA per diem rates

Delivered Onsite over 5 days ( 1 full week )

Project Administrator Fundamentals training — onsite ILT Y2 day

End User Fundamentals training — onsite ILT %2 day

SVN for Developers training — standard. Onsite ILT %2 day

CTF implementation workshop — 3 days

Conclusion Report - Includes Recommendations such as integrations, training and/or consulting

GS1605 - Subversion Server Configuration & Admin Audit - Remote (Requires Scoping at no additional
charge)

Analysis of a customer's current Subversion set-up and validation of the configuration and administration practices
against organizational requirements and Subversion best practices. Delivered remotely.

GS1606 - Subversion Server Configuration & Admin Audit - Onsite (Requires Scoping at no additional
charge); Travel and Expenses not included and to billed on actual incurred - not to exceed GSA per diem
rates



Analysis of a customer's current Subversion set-up and validation of the configuration and administration practices
against organizational requirements and Subversion best practices. Delivered onsite.

GS7250 - CollabNet TeamForge Jumpstart Enterprise; 5 Day Onsite Consulting Engagement (Requires
Scoping at no additional charge); Travel and Expenses not included and to billed on actual incurred - not to
exceed GSA per diem rates

. Delivered Onsite over 5 days (1 full week ).

. Project Administrator Fundamentals training — onsite ILT Y2 day

. End User Fundamentals training — onsite ILT %2 day

. SVN for Developers training — standard. Onsite ILT V2 day.

. CTF implementation workshop — 3 days.

. Conclusion Report - Includes Recommendations such as integrations, training and/or consulting.

GS8000 - CollabNet Custom Consulting - Onsite; Per Day (Requires Scoping at no additional charge); Travel
and Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

Standard consulting services to deliver custom solutions for customers such as add-ons, custom workshops, etc.
. Delivered Onsite or Remote

. Requires advanced scoping by a Services Architect

. SOW is required to deliver any service in this category.

GS8050 - Custom Consulting - Remote (Web / Phone Based); Per Day (Requires Scoping at no additional
charge)

Standard consulting services to deliver custom solutions for customers such as add-ons, custom workshops, etc.
J Delivered Onsite or Remote

. Requires advanced scoping by a Services Architect

. SOW is required to deliver any service in this category.

S1630 - Subversion Consulting - Onsite; Per Day (Requires Scoping at no additional charge); Travel and
Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

Standard consulting services to deliver custom solutions for customers such as add-ons, custom workshops, etc.
. Delivered Onsite

. Requires advanced scoping by a Services Architect

. SOW is required to deliver any service in this category.

S1631 - Subversion Consulting - Remote; Per Day (Requires Scoping at no additional charge);

Standard consulting services to deliver custom solutions for customers such as add-ons, custom workshops, etc.
. Delivered Onsite or Remote

. Requires advanced scoping by a Services Architect

. SOW is required to deliver any service in this category.

S7128-500-00-00 - CollabNet Lab Management Jumpstart; 3 Days Consulting Engagement (Requires Scoping
at no additional charge); Travel and Expenses not included and to billed on actual incurred - not to exceed
GSA per diem rates

3 Day Consulting Engagement.

S7310 - CollabNet TeamForge Deployment and Training - Onsite (Requires Scoping at no additional charge);
Travel and Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

Base Service
. Advanced Mode Install or upgrade



. Single or Multi=box install

. Any supported Database

. LDAP / Active Directory Integration (must be compatible )

. Will manage customizations/add-ons (no development work)

. Pre-install & Configuration & sizing interview

. Upgrade and/or migration should be discussed in advance of any order.
Training Package

. Includes Base Service

. System Administration Training

S7315 - CollabNet TeamForge Deployment and Training - Remote CollabNet TeamForge installation and
upgrade services with System Administration training. Delivered remotely.

Base Service

. Advanced Mode Install or upgrade

. Single or Multi=box install

. Any supported Database

. LDAP / Active Directory Integration (must be compatible )

. Will manage customizations/add-ons (no development work)

. Pre-install & Configuration & sizing interview

. Upgrade and/or migration should be discussed in advance of any order.
Training Package

. Includes Base Service

. System Administration Training

S7320 - CollabNet TeamForge Deployment without Training - Onsite (Requires Scoping at no additional
charge); Travel and Expenses not included and to billed on actual incurred - not to exceed GSA per diem
rates

Base Service

. Advanced Mode Install or upgrade

. Single or Multi=box install

. Any supported Database

. LDAP / Active Directory Integration ( must be compatible )

. Will manage customizations/add-ons (no development work)

. Pre-install & Configuratin & sizing interview

. Upgrade and/or migration should be discussed in advance of any order.

S7325 - CollabNet TeamForge Deployment without Training - Remote (Requires Scoping at no additional
charge)

Base Service:

. Advanced Mode Install or upgrade

. Single or Multi=box install

. Any supported Database

. LDAP / Active Directory Integration ( must be compatible )

. Will manage customizations/add-ons (no development work)

. Pre-install & Configuratin & sizing interview

. Upgrade and/or migration should be discussed in advance of any order.

S7330 - CollabNet TeamForge Quick Start; Quick Start consultant provides comprehensive guidelines and
assists in step-by-step roll-out of CollabNet TeamForge for small -to medium-sized organizations (< 500
users) (Requires Scoping at no additional charge); Travel and Expenses not included and to billed on actual
incurred - not to exceed GSA per diem rates



Quick Start consultant provides comprehensive guidelines and assists in step-by-step roll-out of CollabNet
TeamForge for small -to medium-sized organizations (< 500 users).

S7128 — F - CollabNet TeamForge Jumpstart; Per Day; (Requires Scoping at no additional charge); Travel
and Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

. Assment of the organization’s current development processes and tools

. Includes group interview sessions with your organization’s development leaders/subject matter experts

. Determine and confirm the organization’s best practices for development

. Map the organization’s best development practices into CollabNet TeamForge structure

. Create at least one project template that can be used for creating new and newly on-boarded development
projects

. Conclusion Report - Includes Recommendations such as integrations, training and/or consulting.

S7130 - CollabNet Collaborative Management; Per Month (Requires Scoping at no additional charge);
Travel and Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

. Establishing Community Governance

. Establishing guidelines and criteria for new projects

. Accelerate end-user on-boarding

. Promoting ongoing community best practices

. Empowering, training, and connecting community members
. Creating community resources

. Improve reuse and community/open source contribution

S7160 - CollabNet Program/Engagement Management; Per Month (Requires Scoping at no additional
charge); Travel and Expenses not included and to billed on actual incurred - not to exceed GSA per diem
rates

A full-time resource to lead and manage a proven set of activities geared at rolling out a TeamForge implementation
and driving adoption.

S7170 - CollabNet End-user support; Per Month (Requires Scoping at no additional charge); Travel and
Expenses not included and to billed on actual incurred - not to exceed GSA per diem rates

CollabNet’s Personalized Support offering gives you a custom solution for your business. The program provides you
with a designated System Administrator for all your requests, who will be your advocate at CollabNet. The System
Administrator will personally monitor your cases and respond or route your queries as appropriate, using his strong
knowledge of your configuration and environment. You can count on your admin to help you find the right
knowledge base or self-help tools to meet your needs.

S7470 - CollabNet Community Support (Web Only); Per Month (Requires Scoping at no additional charge)

A part-time resource to provide technical assistance to specific customer questions, run regular metrics, complete
technical tasks.

S1600 - Subversion Server Configuration & Admin - Onsite; Travel and Expenses not included and to billed
on actuals incurred - not to exceed GSA per diem rates

Advice and assistance in setting up, administering and maintaining a Subversion server. We can assist in setting up
your Subversion server environment or assess an existing environment. Covers the following areas:

Hardware, software and network requirements and recommendations

Authentication and authorization

Integration with test and build systems

Logging, troubleshooting and audit trails

Backup and recovery



Access Control, Release Management, Workspace Management
Deploy a scalable and maintainable Subversion server environment
Implement Subversion best practices and policies

Integrate Subversion with your build and test systems

GS1650 - Configuration and Administration of a Subversion Server - Remote;

Adyvice and assistance in setting up, administering and maintaining a Subversion server. We can assist in setting up
your Subversion server environment or assess an existing environment. Covers the following areas:
Hardware, software and network requirements and recommendations

Authentication and authorization

Integration with test and build systems

Logging, troubleshooting and audit trails

Backup and recovery

Access Control, Release Management, Workspace Management

Deploy a scalable and maintainable Subversion server environment

Implement Subversion best practices and policies

Integrate Subversion with your build and test systems

Training Services

GS1655 - Subversion Enablement Bundle - Basic (10-user); 10-user package of Subversion Web-Based
Training, Q&A sessions and CollabNet Silver Subversion Support. All Class Materials Included

10 user package of Subversion Web-Based Training:

e  Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

® Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical
Subversion usage in branching, tagging and merging operations.

e  Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics
in merge tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features
are particularly useful for enterprise software development.

Subversion Silver Support:

Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:

+ Critical (P1) = 4 hours

+ Major (P2) = 24 hours

+ Minor (P3) = 2-3 days

GS1656 - Subversion Enablement Bundle - Basic (25-user); 25-user package of Subversion Web-Based
Training, Q&A sessions and CollabNet Silver Subversion Support. All Class Materials Included

25 user package of Subversion Web-Based Training:

e Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

e Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical
Subversion usage in branching, tagging and merging operations.

e  Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics
in merge tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features
are particularly useful for enterprise software development.

Subversion Silver Support:
Silver Support allows your company to report 74 cases per year as well as to name 2 contacts to work with
CollabNet through our CollabNet Support Portal. These are the response times for Silver Support cases:



+ Critical (P1) = 4 hours
+ Major (P2) = 24 hours
+ Minor (P3) = 2-3 days

GT2590 - CollabNet TeamForge End User Fundamentals - Web Based Training; 1 Day; Per Student; All
Class Materials Included

CollabNet TeamForge End User Fundamentals provides a guided tour of CollabNet TeamForge™, introducing key
concepts and demonstrating each component. The course covers the information that an end user will need to
effectively work and collaborate within a project.

GT2591 - CollabNet TeamForge Project Administrator Fundamentals - Web Based Training; 2 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

CollabNet TeamForge 5.2 Project Administrator Fundamentals prepares project administrators to configure and
manage CollabNet TeamForge™ projects. Attendees are expected to have an understanding of the topics covered in
the End User Fundamentals training or have hands-on experience.

GT5005 - Subversion 1.6 for Developers - Module 1 (Essential Concepts 1) - Web Based Training; 2 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

GT5006 - Subversion 1.6 for Developers - Module 2 (Essential Concepts 2) - Web Based Training; Per
Student; 2 hr, On Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

GT5007 - Subversion 1.6 for Developers - Module 3 (Enterprise Features) - Web Based Training; Per
Student; 2 hr, On Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.

GT5008 - Subversion 1.6 for Developers - Complete Series - Web Based Training; 6 hr, On Demand Web-
Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.

GT6190 - Subversion for Developers - Module 1 (Essential Concepts 1) - Web Based Training (Store); 2 hr,
On Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

GT6191 - Subversion for Developers - Module 2 (Essential Concepts 2) - Web Based Training; Per Student; 2
hr, On Demand Web-Based Training; 1 Student; All Class Materials Included



Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

GT6192 - Subversion for Developers - Module 3 (Enterprise Features) - Web Based Training (Store); Per
Student; 2 hr, On Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.

GT6193 - Subversion for Developers - Complete Series - Web Based Training; Per Student; 6 hr, On Demand
Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.

T6100 - Subversion 1.5 - What's New in Subversion 1.5 - Web Based Training; 30 min, On Demand Web-
Based Training; 1 Student; All Class Materials Included

Short introduction to the new features in Subversion 1.5.

T6105 - Subversion 1.5 for Developers - Module 1 (Essential Concepts 1) - Web Based Training; 2 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

T6106 - Subversion 1.5 for Developers - Module 2 (Essential Concepts 2) - Web Based Training; 2 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

T6107 - Subversion 1.5 for Developers - Module 3 (Enterprise Features) - Web Based Training; 2 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.

T6108 - Subversion 1.5 or Developers - Complete Series - Web Based Training; 6 hr, On Demand Web-Based
Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

Subversion for Developers - Essential Concepts 2 covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

Subversion for Developers - Enterprise Features covers the advanced Subversion features, including topics in merge
tracking, interactive conflict resolution, peg revisions and tree conflicts. These advanced features are particularly
useful for enterprise software development.



T6300 - Subversion 1.4 for Developers - Module 1 (Essential Concepts) - Web Based Training; 1 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers - Essential Concepts 1 introduces developers to Subversion and the foundational
concepts needed for typical Subversion usage in software development.

T6400 - Subversion 1.4 for Developers - Module 2 (Advanced Concepts) - Web Based Training; 1 hr, On
Demand Web-Based Training; 1 Student; All Class Materials Included

Subversion for Developers — Advanced Concepts covers more advanced topics needed for typical Subversion usage
in branching, tagging and merging operations.

GT4010 - CollabNet Web Based Training Passport - 2 hr/each, On Demand[5-User Bundle of any available
CollabNet Web Based Training course]; All Class Materials Included

CollabNet WBT Training Passport Bundles come in a 5, 10, 25 or 50 course size package and allows purchasers to
choose from any of the individual WBT courses listed above

GT4020 - CollabNet Web Based Training Passport - 2 hr/each, On Demand [10-User Bundle of any available
CollabNet Web Based Training course]; All Class Materials Included

CollabNet WBT Training Passport Bundles come in a 5, 10, 25 or 50 course size package and allows purchasers to
choose from any of the individual WBT courses listed above

GT4030 - CollabNet Web Based Training Passport - 2 hr/each, On Demand [25-User Bundle of any available
CollabNet Web Based Training course]; All Class Materials Included

CollabNet WBT Training Passport Bundles come in a 5, 10, 25 or 50 course size package and allows purchasers to
choose from any of the individual WBT courses listed above

GT4040 - CollabNet Web Based Training Passport - 2 hr/each, On Demand [50-User Bundle of any available
CollabNet Web Based Training course]; All Class Materials Included

CollabNet WBT Training Passport Bundles come in a 5, 10, 25 or 50 course size package and allows purchasers to
choose from any of the individual WBT courses listed above

GT5031 - Subversion 1.6 for Administrators (Full Day) - Remote (Web / Phone Based); Max 5 Students; All
Class Materials Included

Subversion for Administration - Advanced covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems. This course also includes advanced topics such as: repository
management, troubleshooting and application integrations.

T6500 - Subversion 1.4 for Developers - Remote ; 4 hr, Instructor-led training - Remote ; Max. 12 Students;
All Class Materials Included

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

T6700 - Subversion 1.4 for Administrators - Remote ; 4 hr, Instructor-led training; Max. 5 Students; All
Class Materials Included

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems.



T6800 - Subversion 1.5 for Developers: Standard - Remote; 4 hr, Instructor-led training; Max. 12 Students;
All Class Materials Included

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

T6810 - Subversion 1.5 for Developers: Enterprise - Remote ; 8 hr, Instructor-led training; Max. 12 Students;
All Class Materials Included

Our Enterprise Subversion for Developers course covers the complete spectrum of using Subversion for software
development as well as advanced enterprise-level features like merge tracking interactive conflict resolution and
sparse checkouts. This course also includes developer labs with hands on exercises.

T6820 - Subversion 1.5 for the 1.x Developer - Remote ; 4 hr, Instructor-led training - Remote ; Max. 12
Students; All Class Materials Included

Subversion for the 1.x Developer is specifically designed for developers who are currently using pre-1.5 versions of
Subversion and want to gain a complete understanding of the new functionality introduced in the most recent
releases.

T6850 - Subversion 1.5 for Administrators - Remote ; 4 hr, Instructor-led training - Remote ; Max. 5
Students; All Class Materials Included

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems

T8100 - Open Source Training: Intro to Open Source - Remote ; 4 hr, Instructor-led training - Remote ; Max.
12 Students; All Class Materials Included

This course is designed to introduce the concept of open source software and open source development to
developers or managers who may have heard the term “open source” but do not fully understand the phenomenon.
Those attending the course should leave with a solid grasp of what open source is, what software is available as open
source, how open source projects work, and how open source techniques can be applied in your organization.

T8200 - Open Source Training: Open Source Licensing and Beyond - Remote ; 4 hr, Instructor-led training -
Remote; Max. 12 Students; All Class Materials Included;

This course is designed for people who will be widely reusing existing open source packages or will be releasing
software as open source. It covers some of the major open source and free software licenses and demonstrates how
they differ. Those attending the course should leave with an understanding of how these licenses impact the use or
release of open source software.

T8300 - Open Source Training: Working with Open Source; 7 hr, Instructor-led training - Remote ; Max. 12
Students; All Class Materials Included

Working with Open Source covers the mechanics of working with, or starting, open source software development
projects. After analyzing what makes a robust open source community, using examples of significant projects, the
module describes how corporations and their employees can successfully work within open source projects and then
outlines a step-by-step approach for corporations wishing to initiate and sponsor their own open source projects in
support of their business goals.

T8400 - Open Source Training: Culture of Open Source - Remote; 4 hr, Instructor-led training - Remote;
Max. 12 Students; All Class Materials Included

Open source is more than a licensing model or making source code available — it is a social environment as well, one
facet of the “geek culture”. There is a code of conduct that managers and developers need to be aware of when



participating in open source projects. This module will address the “rules of the game” for operating in an open
source environment.

GT2015 - CollabNet TeamForge End User Fundamentals - 4 hr, Instructor-led training - Remote ; Max. 12
Students; All Class Materials Included

CollabNet TeamForge Project Member Fundamentals provides a guided tour of the CollabNet TeamForge
application, introducing key concepts and explaining each component of the product and how they work seamlessly
together to support end to end software development processes. At the end of this course, end users and developers
will have the knowledge required to effectively work and collaborate within a CollabNet TeamForge project.

GT2025 - CollabNet TeamForge Project Administrator Fundamentals - 4 hr, Instructor-led training -
Remote ; Max. 12 Students

CollabNet TeamForge Project Administration Fundamentals prepares project administrators with the information
required to configure CollabNet TeamForge projects to meet each project team's specific requirements. At the end of
this course, project administrators will have the knowledge required to set up their project workspace, configure
each of the project tools, add project members and report on project activity

GT2035 - CollabNet TeamForge Site Administrator Fundamentals - 4 hr, Instructor-led training - Remote ;
Max. 12 Students; All Class Materials Included

CollabNet TeamForge Site Administration Fundamentals provides site administrators with the information required
to configure and manage the CollabNet TeamForge application to meet the development and collaboration
requirements of their user base. At the end of this course, site administrators will have the knowledge required to
perform user and project administration, create basic integrations and monitor system tools.

GT2040 - CollabNet TeamForge Site Branding - 1 hr, Instructor-led training - Remote ; Max. 12 Students;
All Class Materials Included

CollabNet TeamForge Site Branding provides site administrators with the information required to customize the
look and feel of a CollabNet TeamForge site. At the end of this course, site administrators will have the knowledge
required to update their site's overall look and feel through the use of CSS, Velocity template, resource bundle and
JavaScript overrides.

GT5010 - Subversion 1.6 for Developers: Standard - Remote ; Max 12 Students; All Class Materials Included

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

GT5030 - Subversion 1.6 for Administrators - Remote ; Per Student; All Class Materials Included

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems

GT5040 - Subversion 1.6 for the 1.x Developer - Remote ; Max 12 Students; All Class Materials Included

Subversion for the 1.x Developer is specifically designed for developers who are currently using pre-1.5 versions of
Subversion and want to gain a complete understanding of the new functionality introduced in the most recent
releases.

GS9000 - CollabNet TeamForge Consulting Subscription Service; 2 hr. Per Month, Minimum 6 Month
Subscription - Remote; All Class Materials Included

Subscription consulting services — 2 hrs a month with a 6 MONTH MINIMUM SUBSCRIPTION. Includes access
to Service-ware — NO DISCOUNTS ALLOWED.



DISA-15201 - Forge.mil CollabNet TeamForge End User Open Enrollment Training (1 day, per user) -
Onsite; Minimum 10 Students; All Class Materials Included; Travel and Expenses not included and to billed
on actuals incurred - not to exceed GSA per diem rates

This course is an extended version of the CollabNet TeamForge - Project Member Fundamentals class and includes
a series of hands-on lab sessions to provide students with an opportunity to practice what they have learned. Special
focus on Forge.mil

DISA-15301 - Forge.mil CollabNet TeamForge Project Administrator Open Enrollment Training (1 day, per
user) - Onsite; Minimum 10 Students; All Class Materials Included; Travel and Expenses not included and to
billed on actuals incurred - not to exceed GSA per diem rates

This course is an extended version of the CollabNet TeamForge - Project Administration Fundamentals class and
includes a series of hands-on lab sessions to provide students with an opportunity to practice what they have learned.
Special focus on Forge.mil

GT15101 - Subversion 1.6 for Developers open Enrollment Training; 1 Day; Per Student - Onsite; Minimum
10 Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

Our Enterprise Subversion for Developers course covers the complete spectrum of using Subversion for software
development as well as advanced enterprise-level features like merge tracking interactive conflict resolution and
sparse checkouts. This course also includes developer labs with hands on exercises.

GT15201 - CollabNet TeamForge End User Open Enrollment Training; 1 Day; Per Student - Onsite;
Minimum 10 Students; All Class Materials Included; Travel and Expenses not included and to billed on
actuals incurred - not to exceed GSA per diem rates

This course is an extended version of the CollabNet TeamForge - Project Member Fundamentals class and includes
a series of hands-on lab sessions to provide students with an opportunity to practice what they have learned.

GT15301 - CollabNet TeamForge Project Administrator Open Enrollment Training; 1 Day; Per Student -
Onsite; Minimum 10 Students; All Class Materials Included; Travel and Expenses not included and to billed
on actuals incurred - not to exceed GSA per diem rates

This course is an extended version of the CollabNet TeamForge - Project Administration Fundamentals class and
includes a series of hands-on lab sessions to provide students with an opportunity to practice what they have learned.

GT5036 - Subversion 1.6 for Administrators (Full Day) - Onsite; Max 5 Students; All Class Materials
Included; Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem
rates

Subversion for Administration - Advanced covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems. This course also includes advanced topics such as: repository
management, troubleshooting and application integrations.

T5810 - Subversion 1.6 for Developers-Train the Trainer: Standard - Onsite; 16 hr, Instructor-led training;
Max. 5 Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

Subversion for Developers Train the Trainer — Standard prepares your training staff to effectively roll out
Subversion to your development teams.

T5820 - Subversion 1.6 for Developers-Train the Trainer: Enterprise - Onsite; 24 hr, Instructor-led training -
Onsite; Max. 5 Students; All Class Materials Included; Travel and Expenses not included and to billed on
actuals incurred - not to exceed GSA per diem rates



Subversion for Developers Train the Trainer — Enterprise prepares your training staff to effectively roll out
Subversion, including advanced enterprise features, to your development teams.

T6501 - CollabNet Additional seats instructor-led classes
Additional seats can be purchased for any one of the remote or on-site training courses.

T6550 - Subversion 1.4 for Developers - Onsite; 4 hr, Instructor-led training; Max. 12 Students; All Class
Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA
per diem rates

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

T6750 - Subversion 1.4 for Administrators - Onsite; 4 hr, Instructor-led training; Max. 5 Students; All Class
Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA
per diem rates

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems.

T6805 - Subversion 1.5 for Developers: Standard - Onsite; 4 hr, Instructor-led training; Max. 12 Students;
All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

T6815 - Subversion 1.5 for Developers: Enterprise - Onsite; 8 hr, Instructor-led training; Max. 12 Students;
All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

Our Enterprise Subversion for Developers course covers the complete spectrum of using Subversion for software
development as well as advanced enterprise-level features like merge tracking interactive conflict resolution and
sparse checkouts. This course also includes developer labs with hands on exercises.

T6822 - Subversion 1.5 for the 1.x Developer - Onsite; 4 hr, Instructor-led training - Onsite; Max. 12
Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred -
not to exceed GSA per diem rates

Subversion for the 1.x Developer is specifically designed for developers who are currently using pre-1.5 versions of
Subversion and want to gain a complete understanding of the new functionality introduced in the most recent
releases.

T6855 - Subversion 1.5 for Administrators - Onsite; 4 hr, Instructor-led training - Onsite; Max. 5 Students;
All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems.

T6900 - Subversion 1.5 for Developers-Train the Trainer: Standard - Onsite; 16 hr, Instructor-led training -
Onsite; Max. 5 Students; All Class Materials Included; Travel and Expenses not included and to billed on
actuals incurred - not to exceed GSA per diem rates



Subversion for Developers Train the Trainer — Standard prepares your training staff to effectively roll out
Subversion to your development teams.

T6950 - Subversion 1.5 for Developers-Train the Trainer: Enterprise - Onsite; 24 hr, Instructor-led training -
Onsite; Max. 5 Students; All Class Materials Included; Travel and Expenses not included and to billed on
actuals incurred - not to exceed GSA per diem rates

Subversion for Developers Train the Trainer — Enterprise prepares your training staff to effectively roll out
Subversion, including advanced enterprise features, to your development teams.

T6975 - Subversion Training Material Perpetual License (Instructor-Led Training and Web Based Training);
All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

Perpetual license to use Subversion training materials (Instructor-Led Training and Web Based Training).

T6978 - Subversion Training Material Perpetual License (Instructor-Led Training and Web Based Training)
- Maintenance; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

Yearly maintenance for the perpetual license to use Subversion training materials (Instructor-Led Training and Web
Based Training) **For legacy perpetual license purchases.

T8150 - Open Source Training: Intro to Open Source; 4 hr, Instructor-led training - Onsite; Max. 12
Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred -
not to exceed GSA per diem rates

This course is designed to introduce the concept of open source software and open source development to
developers or managers who may have heard the term “open source” but do not fully understand the phenomenon.
Those attending the course should leave with a solid grasp of what open source is, what software is available as open
source, how open source projects work, and how open source techniques can be applied in your organization.

T8250 - Open Source Training: Open Source Licensing and Beyond; 4 hr, Instructor-led training - Onsite;
Max. 12 Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

This course is designed for people who will be widely reusing existing open source packages or will be releasing
software as open source. It covers some of the major open source and free software licenses and demonstrates how
they differ. Those attending the course should leave with an understanding of how these licenses impact the use or
release of open source software.

T8350 - Open Source Training: Working with Open Source; 7 hr, Instructor-led training - Onsite; Max. 12
Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred -
not to exceed GSA per diem rates

This course is designed for people who will be widely reusing existing open source packages or will be releasing
software as open source. It covers some of the major open source and free software licenses and demonstrates how
they differ. Those attending the course should leave with an understanding of how these licenses impact the use or
release of open source software.

T8450 - Open Source Training: Culture of Open Source -; 4 hr, Instructor-led training - Onsite; Max. 12
Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred —
not to exceed GSA per diem rates



Open source is more than a licensing model or making source code available — it is a social environment as well, one
facet of the “geek culture”. There is a code of conduct that managers and developers need to be aware of when
participating in open source projects. This module will address the “rules of the game” for operating in an open
source environment.

T9001 - Subversion 1.5 advanced workshop; All Class Materials Included; Travel and Expenses not included
and to billed on actuals incurred - not to exceed GSA per diem rates

Workshop focused on formulating an organization's needs for version control and configuration management and
how to best utilize Subversion to meet those needs. Two days on-site.

S7126 - Application Lifecycle Management Process Codification Workshop; All Class Materials Included;
Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

The Application Lifecycle Management Process Codification Workshop is designed to assist CollabNet customers
to create a software development process for use on their application development project. One the process has been
defined it is implemented in the CollabNet TeamForge tool using the standard capabilities of CollabNet TeamForge
for defining artifacts (requirements, bugs, issues, tasks) and workflows. The workshop is delivered over a 3 day
period in a workgroup format limited to 10 attendees.

GS1610 - Subversion Applied Workshop; 2 days Onsite; All Class Materials Included; Travel and Expenses
not included and to billed on actuals incurred - not to exceed GSA per diem rates

Workshop focused on formulating your organization's needs for version control and configuration management and
how to best utilize Subversion to meet those needs. Covers the following topics: Repository Layout, Branching
Patterns, Tagging, Access Control, Release Management, Workspace Management. Action taken:

e Examine your current software development and release management needs

e  Establish best practices on the use of Subversion that meet your needs

GS1620 - Subversion Migration Planning; 2 days Onsite; All Class Materials Included; Travel and Expenses
not included and to billed on actuals incurred - not to exceed GSA per diem rates

Workshop focused on helping an organization:
e  Assess the need to migrate legacy version control data and the value in doing so
e  Define what data can and should be migrated
¢ Plan the migration process itself
e Evaluate what, how and when to migrate to Subversion

GT2010 - CollabNet TeamForge End User Fundamentals - 4 hr, Instructor led training - Onsite; Max. 12
Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred -
not to exceed GSA per diem rates

CollabNet TeamForge Project Member Fundamentals provides a guided tour of the CollabNet TeamForge
application, introducing key concepts and explaining each component of the product and how they work seamlessly
together to support end to end software development processes. At the end of this course, end users and developers
will have the knowledge required to effectively work and collaborate within a CollabNet TeamForge project.

GT2020 - CollabNet TeamForge Project Administrator Fundamentals - 4 hr, Instructor-led training - Onsite;
Max. 12 Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

CollabNet TeamForge Project Administration Fundamentals prepares project administrators with the information
required to configure CollabNet TeamForge projects to meet each project team's specific requirements. At the end of
this course, project administrators will have the knowledge required to set up their project workspace, configure
each of the project tools, add project members and report on project activity.



GT2030 - CollabNet TeamForge Site Administrator Fundamentals - 4 hr, Instructor-led training - Onsite;
Max. 12 Students; All Class Materials Included; Travel and Expenses not included and to billed on actuals
incurred - not to exceed GSA per diem rates

CollabNet TeamForge Site Administration Fundamentals provides site administrators with the information required
to configure and manage the CollabNet TeamForge application to meet the development and collaboration
requirements of their user base. At the end of this course, site administrators will have the knowledge required to
perform user and project administration, create basic integrations and monitor system tools.

GT2800 - CollabNet TeamForge Train-the-Trainer - 3 Day, Instructor-led training - Onsite; Max. 5 Students;
All Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to
exceed GSA per diem rates

CollabNet TeamForge Train the Trainer is designed for large organizations with a dedicated training staff. The
entire Project Member and Project Administrator Fundamentals curriculum is covered with a specific focus on how
the material is delivered in a classroom environment.

GT2900 - CollabNet TeamForge Training Material Perpetual License to use CollabNet TeamForge training
materials (Instructor-Led Training and Web Based Training); All Class Materials Included; Travel and
Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Perpetual license to use CollabNet TeamForge training materials (Instructor-Led Training and Web Based Training).

GT2905 - CollabNet TeamForge Training Material Perpetual License - Maintenance (20% per year) All
Class Materials Included; Travel and Expenses not included and to billed on actuals incurred - not to exceed
GSA per diem rates

Yearly maintenance charge for the perpetual license to use CTF training materials (ILT and WBT) **For legacy
perpetual license purchases.

GT5015 - Subversion 1.6 for Developers: Standard - Onsite; Max 12 Students; All Class Materials Included;
Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Our Standard Subversion for Developers course covers the complete spectrum of using Subversion for software
development: from the typical development work cycle to mixed revisions to branching and merging operations.

GT5020 - Subversion 1.6 for Developers: Enterprise - Onsite; Per Student; All Class Materials Included;
Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Our Enterprise Subversion for Developers course covers the complete spectrum of using Subversion for software
development as well as advanced enterprise-level features like merge tracking interactive conflict resolution and
sparse checkouts. This course also includes developer labs with hands on exercises.

GT5035 - Subversion 1.6 for Administrators - Onsite; Max 5 Students; All Class Materials Included; Travel
and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Subversion for Administrators - Standard covers server configuration, repository layout, strategies for backup and
recovery, and migration from legacy systems.

GT5045 - Subversion 1.6 for the 1.x Developer - Onsite; Max 12 Students; All Class Materials Included;
Travel and Expenses not included and to billed on actuals incurred - not to exceed GSA per diem rates

Subversion for the 1.x Developer is specifically designed for developers who are currently using pre-1.5 versions of
Subversion and want to gain a complete understanding of the new functionality introduced in the most recent
releases.



