AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT | 1 Contract 1D Code Page 1 Of 11

Fi rm Fi xed-Price

2. Amendment/M odification No. 3. Effective Date 4. Requisition/Pur chase Req No. 5. Project No. (If applicable)

P00002 20120CT05 SEE SCHEDULE

6. I'ssued By Code | wg2p13 | 7-Administered By (If other than Item 6) Code

ROCK | SLAND CONTRACTI NG CENTER
CCRC-TA

STEVEN A. SZALO (309) 782- 8568
ROCK | SLAND, |L 61299-8000
BLDGS 60 & 390

EMAI L: STEVEN. A. SZALO. Cl V@Al L. M L SCD PAS ADP PT

8. Name And Address Of Contractor (No., Street, City, County, State and Zip Code) I:' 9A. Amendment Of Solicitation No.

FOUR PO NTS TECHNOLOGY, L.L.C
14900 CONFERENCE CENTER DR STE 100
CHANTI LLY, VA 20151-3813

9B. Dated (See ltem 11)

10A. M odification Of Contract/Order No.

Ws2P1J- 12- A- 0018
TYPE BUSI NESS: Ot her Snall Business Performing in U S 10B. Dated (See | tem 13)

Code 1YS78 | Facility Code 2012AUGD3

11. THISITEM ONLY APPLIESTO AMENDMENTSOF SOLICITATIONS

|:| The above number ed solicitation isamended as set forth in item 14. The hour and date specified for receipt of Offers

|:| isextended, |:| isnot extended.
Offersmust acknowledge r eceipt of thisamendment prior to the hour and date specified in the solicitation or asamended by one of the following methods:
(a) By completing items 8 and 15, and returning copies of the amendments: (b) By acknowledging r eceipt of thisamendment on each copy of the
offer submitted; or (c) By separate letter or telegram which includes a refer ence to the solicitation and amendment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERSPRIOR TO THE HOUR AND DATE
SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of thisamendment you desire to change an offer already submitted, such change
may be made by telegram or letter, provided each telegram or letter makesreference to the solicitation and this amendment, and isreceived prior to the opening
hour and date specified.

12. Accounting And Appropriation Data (I required)
NO CHANGE TO OBLI GATI ON DATA

13. THISITEM ONLY APPLIESTO MODIFICATIONS OF CONTRACTS/ORDERS
KI ND MOD CODE: 7 It Modifies The Contract/Order No. As Described In Item 14.

A. This Change Order is|ssued Pursuant To: The Changes Set Forth In Item 14 AreMade In
The Contract/Order No. In Item 10A.

B. The Above Numbered Contract/Order |sM odified To Reflect The Administrative Changes (such as changesin paying office, appropriation data, etc.) Set
Forth In Item 14, Pursuant To The Authority of FAR 43.103(b).

C. This Supplemental Agreement IsEntered Into Pursuant To Authority Of:

D. Other (Specify type of modification and authority)

LD ]| O

E.IMPORTANT: Contractor |:| isnot, G isrequired to sign thisdocument and return copiesto the I ssuing Office.

14. Description Of Amendment/M odification (Organized by UCF section headings, including solicitation/contract subject matter wher e feasible.)

SEE SECOND PAGE FOR DESCRI PTI ON

BPA Expiration Date: 2016MAR02

Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as her etofor e changed, remains unchanged and in full for ce and
effect.

15A. Name And Title Of Signer (Typeor print) 16A. Name And Title Of Contracting Officer (Typeor print)
JILL M SOMMVER
JILL. M SOWER. Cl V@Al L. M L (309) 782- 3582

15B. Contractor /Offeror 15C. Date Signed 16B. United States Of America 16C. Date Signed
By / Sl GNEDY 20120CT05
(Signatur e of person authorized to sign) (Signatur e of Contracting Officer)
NSN 7540-01-152-8070 30-105-02 STANDARD FORM 30 (REV. 10-83)

PREVIOUSEDITIONSUNUSABLE Prescribed by GSA FAR (48 CFR) 53.243
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SECTI ON A - SUPPLEMENTAL | NFORVATI ON
This nodification replaces the |anguage identified in Section A and Section J, Attachnent A in its entirety and adds the follow ng
products and pricing to Four Points Technol ogy's product offering list.

SIN 132-33 132-33

MFR PART NUMBER PKG 8603E- F PKG 8621E- F

DESCRI PTI ON WS FRACAS (ENT ED) WS FAI LURE MODE AND EFFECTS ANALYSI S (ENT ED)
CONTRACT LI ST PRI CE $2, 995. 00 $3, 295. 00

I MM X GSA PRI CE GS- 35F-0265X $1,991, 44 $2,190.91

Four Points BPA PRI CE $1, 852. 04 $2, 037. 55

BPA DI SCOUNT VS. GSA 7.00% 7.00%

1. In the spirit of the Federal Acquisition Streamining Act, the Arny and the Departnment of the Navy and Optimal Sol utions
Incorporated, Inc enter into this Blanket Purchase Agreement (BPA) which includes the Attachments identified under Paragraph 2.

This BPA is entered to reduce the administrative costs of acquiring comercial products and services fromthe General Service
Admi ni stration (GSA) Federal Supply Schedul e (FSS) Contract GS-35F-0265X for Wndchill products.

Al'l orders placed against this BPA are subject to this BPA, the FSS Contract, and the applicable O der.
2. List of Attachments to the BPA:

0001 Product and Price List

0002 Ordering Guide

0003 Applicabl e DFARS Provi si ons

0004 Report of Sales Format with Instructions

Exhi bi t/ Attachment A Suppl enmental Pricelist Information and Terns

3. nligation of Funds.

This BPA does not obligate any funds. Funds will be obligated on each delivery order. The Governnent is obligated only to the extent
of authorized purchases actually made through orders issued under this BPA

4. Authorized Users

4.1. Arny and Departnment of the Navy Conponents.

4.1.1. The Agreenent is open for ordering by all Arny and Departnent of the Navy Conponents.

4.2. Covernment Contractors

4.2.1. Government contractors performng work for an Arnmy or Department of the Navy Conponent nay place Delivery Orders under this
Agreerment on behal f of and for the benefit of the Arny / Departnent of the Navy entity if authorized by their cognizant Contracting
O ficer in accordance with the requirenents of FAR 51(Use of Governnent Sources by Contractors) and/or DFARS 251 (Use of Governnent
Sources by Contractors) as appropriate.

5. Effective Date and Duration of BPA

5.1 The effective date of this BPA shall coincide with the effective period of GSA Schedul e GS-35F-0265X. The ordering period for all
itens under this BPA shall be the sane.

If orders issued within the BPA Ordering Period include options, the order options may be exercised after the BPA ordering end date
provi ded that:

(a) The initial order that includes the option was issued during the BPA ordering period,

(b) The Ordering Ofice determnes that the underlying GSA Schedule is still valid at the tine the order option is exercised and still
includes the applicable products, and

(c) The Odering Ofice satisfies all other applicable regulations for exercise of options.

5.2. GSA Federal Supply Schedul e Succession
5.2.1. This BPA is based on the Contractors current GSA 70 schedul e contract nunber GS-35F-0265X. In the event the current GSA 70

schedul e contract is cancelled or expires and a new GSA 70 schedul e contract is awarded, this BPA shall be nodified to transfer to the
new GSA 70 schedul e contract to the extent the new schedul e contract includes the same scope and itenms as the cancelled or expired GSA
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contract.

5.3. Annual Review for Best Val ue

5.3.1. This Agreenment will be reviewed annually to ensure that it still represents a best val ue.

5.4. Survival

5.4.1. This Agreenent shall survive unto Contractor, its Successors, rights and assigns. The Terns and Conditions in this Agreenent
shal | survive the acquisition or nerger of Contractor by or with another entity. Contractor shall ensure these survivorship terms are
included in any such nerger or acquisition agreenment, including a duty on the part of the surviving entity to abide by the terms of this
Agr eenent .

6. Organization of this Agreenent

6.1. BPA Structure

6.1.1. This BPA is organized in two major segnents:

6.1.1.1. The General Terms and Conditions

6.1.1.2. Attachnments, which are binding Master Agreenments entered into and made effective at the tinme of the award of this BPA

6.2. Order of Precedence

6.2.1 The O der of Precedence for resolving any inconsistency between this Agreenent and the GSA contract ternms shall be as follows: (1)
The Schedul e of supplies/services, including PTG specific terms attached to this Contract; (2) The Assignnents, Disputes, Paynents,

I nvoice, Qther Conpliances, and Conpliance with Laws Unique to Government Contracts paragraphs of FAR 52.212-4; (3) The clause at 52.212-
5; (4) Addenda to this Contract, including any |icense agreenents for conputer software; (5) the provisions of the Solicitation; (6)

O her paragraphs of 52.212-4; (7) The Standard Form 1449; (8) other docunents, exhibits, and attachnents.

6.2.2 Software |icenses purchased under this BPA shall be subject to the license terms of |nmm xTechnol ogy GSA Contract, this BPA, and
any resultant Order. However, the license ternms in an Order shall prevail over the applicable GSA Contract and this BPA

6.2.3 Al orders placed against this BPA are subject to the terms and conditions of |nmm xTechnol ogy GSA Schedul e Contract as specified
above. The terns and conditions included in this BPA apply to all purchases made pursuant to it.

6.2.4 In the event of an inconsistency between the provisions of the BPA and the applicable GSA Contract, the provisions of the BPA wll
t ake precedence.

6.2.5. Al orders placed against this BPA shall incorporate the ternms and conditions of this BPA, including all Attachments. In the
event of a conflict between an ordering docunent (including the Contractors |icense, support, maintenance, or services agreenments) and
this BPA, the BPA and its Attachnments shall take precedence over the Order unless the parties specifically agree in witing that a term
or condition of an Order has precedence over the corresponding termor condition in the general ternms and conditions of the BPA or its
Attachments.

6.3. Attachments

6.3.1. Al attachments to this Agreenment will be deened a part of this Agreenment and incorporated herein by reference. Terns defined in
this Agreenent and used in any Attachment will have the sane nmeaning as in this Agreenent.

6.3.2. The parties hereby agree the Attachments listed in Section 2 apply to all orders placed under this BPA and are incorporated
herein as binding terms and conditions.

7. Product and Service Ofering
7.1 Product Account & Licensing Infornmation.
7.1.1 The instructions included bel ow are intended for the person responsible for installing the software and any required |icense(s).

If that person is someone other than you, please forward these instructions to that person as it contains inportant information required
during installation. If you require assistance, please contact Custoner Care at http://wwmwv ptc.confol nicontacts. htm

7.1.2 Create a PTC com Support Account An upgraded PTC Support Account is needed to performthe remaining steps, unless
instructed otherwi se in Section below. If you do not have one, you may create one on the New Account page at
https://ww. ptc. conf appserver/conmon/ account/create.jsp?support=y. |f you already have a basic account, use the Customer # in
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conbination with either Service Contract # (SCN), Sales Order # (SON) or Site # nentioned bel ow to Upgrade Your PTC. com Account
at http://ww. ptc.conl appserver/conmon/ account/secure/ prem umAccount . j sp.

Cust oner # ORDER_CUSTOVER_NUM
Service Contract # SERVI CE_CONTRACT_NO
Sal es Order # ORDER_NUM

Site # SHI P_TO_LOCATI ON

Pl ease use the followi ng information to access your e-learning material:

Preci sion LMS website URL: http://ww.ptc.conl precisionlns

E-l earning Administrator Enmmil: [Training Contact Enail]

You shoul d be able to access your elLearning using your existing PTC account or through the admi nistrator nanmed above. If you are the
admi ni strator and have not previously logged in, follow the forgot password link to receive your initial password.

7.1.3\~ Downl oad your software or wait for nedia shipnment for electronic delivery, you can i nmedi ately downl oad your software

at the follow ng

URL: http://ww.ptc.conl appserver/auth/it/esd/sal esordernunber.jsp?son={ ORDER NUM. O herwi se, you will need to wait for your CDs and/or
DVDs to arrive.

7.1.4\~ Request License Codes. Many PTC products require that the license pack file be available prior to installing the software. You
can determ ne whether you require |icense codes by |ooking at the colum Codes Required? on the next page. |f you do require |icense
codes, you can obtain themusing one of the two choices bel ow via the Wb or via tel ephone or fax.

7.1.4.1\~ Via the Wb
\'"b7For Wndchill, your order does not require a license pack file. You nay proceed with the next step (Sect. 7.1.5, below).

\' b7For Arbortext products go to https://wwm ptc.conlappserver/|l msecure/ati/licenselLanding.jsp to obtain, return, and track your
licenses

\' b7For Arbortext for Aerospace & Defense (S1000D¥ S2000M products, click \~Emmil Custoner Care to obtain, return, and track your
licenses \~

\' b7For CoCreate & Creo El enents/Direct products, go to https://ww. ptc.conlappserver/|lnisecure/cocreate/initialpwd/initialPwdlndex.jsp

\"b7Your order contains Floating |icenses for PTC products nanaged via Fl exNet. A Web Based Installer is available here (Hyperlink) to
gui de you through the |icense generation and the installation process for the PTC Fl exNet |icense server. In order to conplete the
installation successfully, you nust be on the W ndows-based machine which will act as the license server and be connected to the
internet.

\'"b7Your order contains both Floating |icenses and Locked |icenses for PTC products nanaged via FlexNet. A Web Based Installer is

avai |l abl e here (Hyperlink) to guide you through the |icense generation for both |license types and the installation process for the PTC
Fl exNet |icense server for the floating licenses. In order to conplete the installation successfully, you nmust be on the W ndows-based
machine which will act as the license server and be connected to the internet.

For the Locked |icenses which need to be configured to a designated conputer, run the Wb Based Installer fromthe desired client
conputer appending the letter L to the Sales Order Number (SON) above when pronpted. Alternatively, you can use the following link to
performthe process manually (you will not need to append the L when using this tool). https://ww.ptc.confcgi/cs/apps/lmi/lmi.pl\-~

\'"b7Your order contains Locked licenses for PTC products managed via FlexNet. A Wb Based Installer is available here (Hyperlink) to
gui de you through the |icense generation process. Locked |icenses nmust be configured to a designated conputer and no License Server
installation is required. In order to conplete the |icense generation successfully, you nmust be on the Wndows-based nmachi ne where you
will be installing the application software and connected to the internet. Alternatively, you can use the following link to performthe
licensing process manual ly. https://ww.ptc.conicgi/cs/apps/lmi/lmi.pl

\'b7Your order contains licenses requiring special handling. Contact License Managenent at usl m@tc.comor eurl m@tc.comfor assistance.

\'"' b7Your order contains only Upgrades which are being installed on your behalf. You should be able to request your new |icenses codes
approxi mately 2 days after receiving this letter. Request themthrough the Retrieve Existing License Packs tool at
https://wwm. ptc. conf cgi/cs/apps/lpag/lpg.pl using your existing |license server CPU ID (host ID).

\'b7For Mathcad products, you nay proceed directly to the software installation step and the software installer will assist you with
license installation process.
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\'"b7For Integrity and Inplenenter products, you will receive a separate enmil containing instructions regarding your |icense codes.
Creating a PTC. COM account is optional for these products, which are supported through the ww. MKS. comweb site. The Serial Nunbers
associated with these products appear on the next page below the item descriptions. Software downl oads, if needed, are available by
visiting the Downl oads section of the customer community.\~ http://ww.nks.conm community

If you need technical assistance, please contact MKS Custoner Care via enmil at support@ks.com or by phone:

North America: 800-219-4842 or 519-884-2270
G obal ly: 800-2194-8424 (outside North America)
Fax: 519-884-8861 / 630-629-9167

\'b7For MKS Tool kit products, if you requested that nmedia be shipped, your license codes will be enclosed inside the nmedia case. If you
requested a downl oad, you will receive a separate email containing instructions regarding your |license codes and downl oad |inks.

Creating a PTC. COM account is optional for these products, which are supported through the ww. nkssoftware.comweb site.\~ If you need
techni cal assistance, please contact MKS Tool kit Customer Support using any of the follow ng:

Techni cal Support Form http://ww.nkssof tware. conf support/support.aspEmail: tk support @kssoftware. conflel ephone: +1-703-803-7660Fax: +1-
703- 803- 3344

7.1.4.2\~ Via Tel ephone or Fax
Have the follow ng information available: Sales Order # (SON), CPU ID (host ID), installation address and contact person. Go to the
Contact Us page at http://ww. ptc.confolnicontacts. htm

For instructions on finding your CPU ID (host ID) click
http://ww. ptc. conf appserver/wens/ st andards/freefull cskdb. jsp?& m dbkey=90575& m | anguage=en.

7.1.5\~ Begin Software Installation

Pl ease refer to the installation guide for your particular software package which can be found on the PTC Reference Docunents page at
http://ww. ptc. conf appserver/cs/ doc/refdoc.jsp.

7.1.6 Maintenance Plan; Levels of Mintenance Services.\~ Upon Contractors acceptance of Custoners order for Mintenance Services in
respect of the Licensed Products, Contractor and/or its authorized subcontractors shall provide Mintenance Services in accordance with
these terns for a time period of twelve (12) nonths or for such other period specified in Custoners order accepted by Contractor (a

Mai nt enance Plan).\~ Al Mintenance Services are provided subject to Custoners paynent for such services at rates quoted by Contractor.
If Customer does not order Maintenance Services to conmence on shipnent of the Licensed Product(s), or if Customer at any tinme

di sconti nues Maintenance Services, and in either case subsequently wi shes to obtain Mintenance Services, Customer nust pay (i) the then
current fees for Maintenance Services and (ii) the fees for Maintenance Services for any period for which Customer has not purchased

Mai nt enance Services. The then current |evels of Mintenance Services offered and the correspondi ng services provided thereunder are
described on http://ww.ptc.com at

http://ww. pt c. com support/ nai nt enance/ mai nt enance _support policies. htm

W thout inpairing the Governnents right to ternminate a contract for its own conveni ence, a Miintenance Plan may not be cancelled by
Custoner follow ng Contractors acceptance of an order for such Maintenance Plan.\~ Wth respect to Registered User Products, e-Learning
products and Integrity Concurrent User and Server Licensed Products, annual Maintenance Services ordered by Custonmer nust cover all

Li censes granted to Customer for such Licensed Products.\~ Contractor is obligated to provide Mintenance Services only during periods
for which Custonmer has paid the applicable Mintenance fees and only in accordance with the | evel of Miintenance Services Custoner has
pur chased.

7.1.6.1. Tel ephone Support.\~ |If Customer purchases Mintenance Services at a |level that includes tel ephone support, Custonmer may
utilize Contractors tel ephone support service to report problens and seek assistance in use of the Licensed Products.\~ The hours during
whi ch Contractor will provide tel ephone support will vary depending upon the | evel of Mintenance Services ordered by Customer. For all

| evel s of Maintenance Services that include tel ephone support, Contractor will provide tel ephone support in the |anguages, and during
nornal business hours for the countries, listed on Contractors website at the website URL |isted above.\~ For |evels of Mintenance
Servi ces that include tel ephone support during non-business hours, Contractor will provide such support in the English |anguage only.\~
Regar dl ess of the total nunber of the Licensed Products |licensed by Custoner. Custoner is entitled to tel ephone support only in direct
connection with Licenses that are covered by a Maintenance Plan at a |evel that includes telephone support.

7.1.6.2 Repair of Errors.\~ |f Customers Maintenance Pl an includes repair or workaround of Errors, Contractor shall use diligent
efforts to repair Errors or provide workarounds as required in such Mintenance Plan, provided notice of the Error is received by
Contractor during the termof a Mintenance Plan and Customer supplies such additional information regarding the Error as Contractor nmay
reasonably request.

7.1.6.3 New Releases.\~ Contractor wi |l provide Customer with one copy of each New Rel ease for each Licensed Product for which Custoner
is entitled to Maintenance Services at the time the applicable | anguage version of the New Rel ease is nmade generally available.\~
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Subject to different terms for particular products set forth at http://ww. ptc. conl support/nai nt enance/ nai nt enance support policies.htm
foll owi ng shipnment of the New Rel ease, the previous release shall remain current for purposes of this Agreement for a period of ninety
(90) days; thereafter only such New Rel ease will be current.

7.1.6.4 Exclusions.

(1) Contractor is not obligated to performinvestigation and/or repair of Errors (i) found by Contractor to be in other than a current
(as described above), unaltered rel ease of the Licensed Products; (ii) caused by changes to the Custoners operating systens,\~
environnent, databases or other system conponents which adversely affect the Licensed Products; (iii) caused by Custoners nodification
of the Licensed Product or use thereof in conbination or interconnection with software not provided by Contractor; (iv) use of the

Li censed Product on a conputer, operating system software or peripherals other than a conputer, operating system software or
peripherals for which such Licensed Product was designed for and |icensed for use on; (v) caused by inproper or unauthorized use of the
Li censed Products; (vi) due to external causes such as, but not linmited to, power failures or electric power surges; or (vii)\~due to a
failure by the Custoner to inplenment recomendations in respect of solutions to Errors previously provided by Contractor to Customer.

(2) Contractor shall only be responsible for responding to problens reported by one of the two (2) technical contacts for Custoners

mai n | ocation (which technical contacts and main |ocation have previously been identified in witing to Contractor by Custoner), and for
sendi ng New Rel eases to the Central Support Location designated by Customer in witing.\~ Custoner is responsible for the distribution
of New Rel eases to any of Custoners additional |ocations where Licensed Products are authorized to be used.\~ Custoner is responsible
for providing to Contractor in witing the name, address, phone nunber, fax nunber, and e-nmil address for each of Custoners designated
contacts and Custoners Central Support Location.

(3) Contractor is not obligated to performany Mintenance Services with respect to nodifications or custom zations of the Licensed
Products, nor with respect to any devel opnents resulting from Custoners use, devel opnent or custom zation of functionality contained
within the Licensed Products, all of which are Custoners sole responsibility.

8. Pricing Terns

8.1. Base Pricing

8.1.1. Prices for commercial products and services are specified in Attachnent 0001. BPA prices shall only escalate in accordance with
the GSA Econonic Price Adjustment clause. The sanme discount relationship (D scount Percentage of f GSA Schedul e price) shall be

mai ntai ned during the termof this BPA

8.1.2. The prices in Attachment 0001 will be reviewed annually or as required to determ ne whether a reduction is appropriate in
accordance with section 8.2.

8.2. Most Favored Customer

8.2.1. Contractor shall ensure the prices under this BPA are as |ow as the prices Contractor has under any other contract instrunent
with any custonmer under like terms and conditions. If at any time the prices under any other contract instrument with any custoner
becorme | ower than the prices in this BPA this BPA will be imediately nodified to include the |ower prices.

8.3. Additional Price and Discount Terns

8.3.1. The government may secure additional discounts at the time of placing an order. Spot discounts are authorized and encouraged.
8.3.2. Special solutions and voluntary price reductions nay be negotiated for individual orders. ARMY / Departnent of the NAVY custoners
are encouraged to consolidate their purchases of PTC WNDCHI LL products prior to releasing requests for quotes under a CHESS Enterprise
Li censi ng Agreenent (ELA). Ordering O ficers should contact CHESS for further details. CHESS will evaluate consolidated requirenents and
may negotiate special terns/solutions and price reductions for specific orders as warranted by |arge vol une purchases or other special

ci rcumst ances.

9. Product and Pricing Data Subni ssion

9.1. Data Submi ssion For mat

9.1.1. Contractor shall submt and keep current all products, service and pricing data in the format described in Attachnment 0001
(amended as required) for publication in all web and other methods for public and private display and access.

9.1.2. Changes to Contractors products or prices shall only be effective upon receipt of witten approval fromthe Procuring Contract
Oficer (PCO.

10. Ordering
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10.1. Ordering Cuide
10.1.1. Attachnent 0002 contains the ordering process and instructions that shall be followed by Ordering Offices and Contractor.
10.1.2. The Contractor shall post the Odering Guide on its web site.

10.1.3. The Contractor shall imediately notify the Contracting Officer in the event of any changes to Contractor POC information,
Contractor physical address, Contractor web address, or any other relevant information in the Odering Quide.

10.2. Applicability of FAR and DFARS Provi sions
10.2.1. Orders issued against this BPA are subject to the FAR clauses included in the underlying GSA Schedul e.

10.2.2. Orders issued against this BPA are subject to the DFARS clauses as indicated by a check mark in Attachment 0003. Additional
DFARS cl auses may apply to the Delivery Order.

10.2.3. The DFARS clauses listed in Attachment 0003 are those in effect as of the effective date of this BPA. Odering Ofices are
responsi bl e for incorporating the nost current version of the applicable DFARS clauses in the Delivery Order as appropriate.

10.2. 4. Any additional DFARS cl auses not checked in Attachment 0003 shoul d be considered by the Ordering Offices for inclusion in the
Del ivery Order.

10.2.5. The Odering Ofices should consider the requirenments of the FAR supplement of the end user conponent (local requirenents), as
they apply to commercial itemacquisition and use of GSA schedules, in determning what additional clauses may be required for
incorporation in the Delivery Cder issued by the Ordering Ofice.

10.3. Wb Sites and El ectronic Ordering

10.3.1. This BPA will be posted to the PD CHESS website as part of the CHESS program The web site can be viewed at \*HYPERLINK " h t t
p:// www. chess.ar my. mi | "http://ww.chess.arny.ni| and is publicly accessible.

10.3.2. It is the intention of the Government to use existing and future capability of the DoD Standard Procurenment System Electronic
Data | nterchange (EDI) capability, Governnent procurenent card, and Contractor electronic ordering capability to create a paper-|ess
ordering, invoicing and payment process. During the termof the BPA the Contractor shall participate to achieve this objective.

10.3.2.1. On-line ordering may al so be acconplished through CHESS controlled web sites.

10.3.2.2. The Contractor shall ensure that the data and information relating to Contractors products, technical specifications,
services, prices and other information related to this BPA is current, accurate, conplete, and delivered by the Contractor in the
standard format(s) described in Attachment 0001.

10.3.2.3. The Contractor shall nmintain coordinated and integrated hypertext links to the CHESS web site fromtheir Wrld Wde Wb
site(s).

10.3.2. 4. The Contractor should provide el ectronic-commerce (EC)/EDI capabilities and accept and respond to secure on-line orders and
customer requests consistent with the terms of this acquisition vehicle.

10.3.2.5. The Contractor shall use its comercially reasonabl e business efforts to adapt its business processes as technical
requi rements, environment and architecture evol ve.

10.4. Delivery Schedul e.

10.4.1. The Contractor shall be required to deliver all products within 30 business days of receipt of order. Mre expedient delivery
terns may be proposed on individual orders, and are encouraged. Deliveries will be nmade to the address specified on the delivery orders
i ssued agai nst the BPA.

10.5. Delivery Notice.

10.5.1 Unl ess otherw se agreed to, all deliveries ordered under this BPA nust be acconpanied by a delivery notice, ticket or sales slips
that nust contain at a mininumthe follow ng i nformation:

Name of Contractor

GSA Contract Nunber

BPA Nunber

Product Description/ Mbdel nunbers

a oo
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e. Delivery order nunber

f. Date of purchase

g. Quantity, unit price and extension of each item (unit prices need not be shown when inconpatible with the use of automated systens;
provided that the invoice is item zed to show the information)

h. Date of shipment

10. 6. BPA Ordering Suspension

10.6.1. There nmay be occasions where the Government may suspend ordering (by CLIN up to and including the entire BPA) or cancel the BPA
for cause. Reasons for suspension or cancellation can include but are not linted to delinquent sales report submission, non-conpliance
to BPA ternms and conditions, failure to maintain PTC WNDCHI LL Authorized Licensing Center CHESS reseller status; and/or PTC W NDCHI LL
partnering or teami ng program Gold mai ntenance certification. (Note: Upon |aunch of the PTC WNDCHI LL BPA, Contractor nust hold a Gold
I evel maintenance to retain their BPA. Any BPA holder that fails to retain a BPA will not have an opportunity for another BPA for the
remai ning duration of the BPA Ordering Period, inclusive of any exercised option ordering periods.) If a suspension is announced, the
Contractor shall adhere to this suspension by not accepting or processing delivery orders for the suspended iten(s).

11. Contractor BPA Managenent Obligations
11.1. Report of Sales

11.1.1. The Contractor shall provide a Report of Sales to the SPMand the PCOin electronic format within fifteen (15) days follow ng
conpl etion of the quarterly reporting period, or as otherw se requested by the SPM The report shall be submitted in the standard fornat
shown in Attachment 0004. Sales reports are required even in those instances where no sales are made. The SPM or PCO shall provide
witten approval of each report to the Contractor.

11.2. Centralized Adm nistration

11.2.1. The Contractor mnust provide centralized adnministration, in the formof a Program Manager, in support of all work perforned under
this Agreenent. The Program Manager, at a mininum is required to participate in periodic program nanagenent reviews (which nay require
travel to a Government nanmed site). Additional functions would include custoner service, educating the sales force and subm ssion of
quarterly reports.

11. 3. Records

11.3.1. The Contractor shall maintain archival copies of all orders for the termof the Agreenment and for 7 years after its expiration
or termnation. Copies shall be nade available to the Government upon request.

11. 4. Program Managenent Revi ews (PMR)

11.4.1. The Contractor shall participate in regular reviews of the progress of the Agreement. Reviews shall be held at |east twce

yearly as schedul ed by the Software Product Manager. During these reviews the Contractor shall report on status of Agreenent sales,

sal es | eakage, nmarketing and any outstanding i ssues concerning the Agreenment, anong other things. PMR agenda and presentation fornat
shal | be provided by the SPMto Contractor prior to each PMR Travel expenses are the responsibility of the Contractor.

11.5. Sal es Leakage Prevention

11.5.1. The goal s of the CHESS Program can only be realized through cooperation between the Government and the Contractor to direct
appropriate sales through the CHESS vehicles. The Contractor shall ensure that all sales personnel are aware of the CHESS Program and
enforce the policy that this Agreement is the preferred procurenent vehicle for the products within. Wthin sixty (60) days of the
effective date of this BPA, Contractor shall submt its plan of action and define the processes required to conformto the requirenents
of this BPA and shall keep current the plan throughout the Term of this BPA

11.5.2. The Contractor shall establish a process to regularly audit sales to Governnment buyers, determ ne where sal es outside the CHESS
vehicle are occurring, and take appropriate action to direct further sales through the CHESS vehicle. Results of these audits will be
presented as an agenda item during PMRs.

12. Personal Data and Personally Identifiable Information (PIl)

12.1. Conpliance with Privacy Act

12.1.1. Contractor nust conply with the Personally Identifiable Information (PIl) requirements as set forth in the Privacy Act of 1974,
Public Law 93-579, as anended, including all policies and directives issued therein including, for exanple, DoD Directive 5400-11, DoD

Program dated May 8, 2007, as nay al so be anended fromtinme to tine or superseded.

13. Term nation
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13.1. Effect of Termination.

13.1.1. Effect of Termi nation by Contractor. Notw thstanding any termination of this Agreement, by Contractor, including any Attachments
to this Agreenment, DOD shall have the right to continue use of any Products and Documentation that were purchased by a Delivery O der
issued prior to the termnation of the Agreenent.

13.2. Surviving Provisions.

13.2.1. The follow ng sections shall survive the termnation or expiration of this Agreement: Section 5.4 (Term & Survival); Section 12
(Personal Data and Personally ldentifiable Information); Section 13.1 (Effect of Term nation); Section 13.2 (Surviving provisions);
Section 16 (General Provisions) and any software |icenses acquired pursuant to this BPA where usage rights are perpetual.

14. Rel ationship of the Parties

14. 1. | ndependent Contractors.

14.1.1. Each party will act solely as an independent contractor. Nothing contained herein will be construed to create the relationship
of principal and agent, enployer and enpl oyee, partners or joint ventures. Neither party assumes any liability for personal injury or
property damage arising out of the other partys performance of this Agreenent.

14.1.2. The Contractor will be responsible for all obligations in this Agreement whether or not Contractor provides themdirectly.
Further, the Contractor is the sole point of contact with regard to all contractual matters, including paynent of any and all charges
under orders executed under this Agreenent.

15. On Ranp Procedures.

15.1 The Government reserves the right to reopen conpetition at any time during the termof the BPA. The Government will review the
need for additional Contractors as needed. Wen an on-ranp is used, the Government will advertise the reopening of the conpetition on
FedBi zOpps and GSA ebuy, and awardees shall neet the criteria established in the initial solicitation. The evaluation and sel ection of
awar dees for any on-ranmp will be exactly the same as the evaluation and award criteria used for the initial basic BPA awards. Any new
awar dees will conpete with any existing or remaining Contractors for all delivery orders.

16. General Provisions

16. 1. YEAR 2000 Conpliance

16.1.1. Al products provided under this BPA shall be Y2K conpliant as defined in FAR 39.002.

16. 2. Headi ngs

16.2.1. The section captions and headings used in this Agreenent are for reference only, and are not to be construed in any way as terns
or be used to interpret the provisions of this Agreenent.

16.3. Notices

16.3.1. Al notices required under this Agreement will be in witing and will be sent to the Government PCO and the Contractors

desi gnated Program Manager for this Agreement at the emmil address set forth on page 1 of this Agreement, unless otherw se agreed to by
the parties. Notices are considered to be "issued" when copies are either deposited in the mail, transmtted by facsinmle, or sent by
ot her el ectronic commerce nethods, such as emmil.

16.4. Reference to Days

16.4.1. Al references in this Agreement to days will, unless otherw se specified, nmean cal endar days.

16.5. Severability

16.5.1. If any termor provision of this Agreement is held to be illegal or unenforceable, the validity or enforceability of the

remai nder of this Agreenment shall not be affected. In such event, the parties will negotiate a valid, enforceable substitute provision
that nost nearly achieves the parties original intent in entering into this Agreenent or provide an equitable adjustment in the event no

such provision can be added.

16.5.2. The Governnment does not agree to any Terns and Conditions that violate federal |aw or regulations including any Terns and
Conditions contained in any third party software |icense agreenent.
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16.6. Wi ver

16.6.1. Neither party's failure to exercise or delay in exercising any of its rights under this Agreenent shall constitute or be deened
to constitute a waiver, forfeiture, or nodification of such rights or any others. Wiver of a breach of this Agreement shall not be
deenmed a waiver of any future breach. Any waiver nust be in witing and signed by each party's representative.

16.7. Dispute Resolution

16.7.1. In the event of disagreement with respect to any aspect of this Agreenent, the parties agree to discuss in good-faith to reach
an am cable resolution, and to escal ate such resolution process to the appropriate nmenbers of their respective managenment organi zation
who have the power and authority to achieve a successful resolution.

16.8. Entire Agreenent

16.8.1. This Agreenent, together with all Attachnents hereto, and Delivery Orders, constitutes the entire Agreenent between the ARWY and
the Departnent of the NAVY and Contractor and supersedes all prior or contenporaneous conmmunications, representations, and Agreenents,

whether oral or witten, regarding the subject matter of this Agreenent. No nodifications of, or anendnents to, the terns of this
Agreenent shall be valid unless in witing and signed by an authorized representative of each party.

*** END OF NARRATI VE A0004 ***
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Exhi bi t/ ATTACHVENT A
CONTRACTOR SUPPLEMENTAL PRI CELI ST | NFORMATI ON AND TERMVS

Paranetri c Technol ogY CORPORATI ON ( PTC)
PTC Llcense, warranty and support terns

Definitions
Manuf act urer means Paranetric Technol ogy Corporation (PTC).

Custonmer neans Ordering Activity. For the avoi dance of doubt, an Ordering Activity under this BPA may be any activity within the Arny or
Navy (which includes\~mlitary, civilian, and contractor personnel) that is authorized to place orders under a GSA Schedul es.
Additionally, the Odering Activity may be any authorized Army or Navy Contractor(s) purchasing on behalf of the Arny or Navy.\~ The
coverage of this definition applies to Continental United States (CONUS) and Qutside the Continental United States (OCONUS) sites.\~

Concurrent User Products neans the Licensed Products |icensed on a concurrent user basis.

Desi gnat ed Conputer neans the central processing unit(s) designated by Custoner in connection with the installation of the Licensed
Products (as may be nodified in accordance with this Attachnent A).

Desi gnated Country neans the country of the installation address specified on the applicable Product Schedule. The Designated Country
may be changed only in accordance with this Attachnment A

Desi gnated Network neans the network designated by Custoner in connection with the installation of the Licensed Products (as may be
nodi fied in accordance with this Attachnment A).

Desi gnated Server neans a conputer server designated by Custoner in connection with the installation of the Licensed Products (as nay be
nodi fied in accordance with this Attachment A) that has one unique instance of the applicable installed Licensed Product application.

Desi gnated Server Products neans the Licensed Products |licensed on a Designated Server basis.

Docunent ati on neans the applicable Licensed Software user manual s provided or nade avail able by el ectronic neans at the tine of shipnent
of the Licensed Software.

Error neans a failure of the Licensed Software to conform substantially to the applicable Docunentation, provided that Custoner inforns
Contractor or Manufacturer of such failure in witing and Contractor through the Manufacturer is able to replicate such failure after
maki ng reasonable efforts.

Li cense neans the non-exclusive, non-transferable right, without any right to sub-license, to use a Licensed Product during the
appl i cabl e License Term subject to the terns and conditions hereof and in accordance with the applicable restrictions set forth in the
Product Schedul e.

Li cense Term nmeans the tinme period during which the License shall be in effect as specified in the applicable Product Schedul e (subject
to earlier termnation pursuant to the terms hereof).

Li censed Products nmeans collectively the Licensed Software and the Docunentation.

Li censed Software neans, collectively, the conputer software products specified in a Product Schedule as well as (i) any Error
corrections pursuant to Attachment A hereof, (ii) any updates, Error corrections and/or New Rel eases provided to Customer by PTC
pursuant to Maintenance Services purchased by Custoner and (iii) any conputer software provided to Custonmer in the course PTCs delivery
of Training Services.

Mai nt enance Services neans the provision of New Rel eases and, depending on the |evel of Mintenance Services ordered, may al so include
t el ephone support, web-based support tools, and correction of Errors, all as nore fully described on this Attachment A

New Rel ease neans a nodified or enhanced version of a Licensed Product that is designated by PTC as a new rel ease of that product and
that PTC makes generally available to its Mintenance Services customners.

Permitted User nmeans an individual who is authorized by Custonmer to use the Licensed Products, such use to be solely in accordance with
the terms and conditions hereof. Permtted Users are limted to Custonmer's enpl oyees, consultants, subcontractors, suppliers, business
partners and custonmers who are directly involved in the utilization of the Licensed Products solely in support of Custoners internal
product devel opnent and informati on nanagenent operations. Custoner shall at all times be responsible for its Pernmitted Users conpliance
with this Attachnent.
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Product Schedul e neans order formas nmay be subnmitted by Custoner that specifies (i) the Licensed Products and/or Services ordered; and
(ii) for Licensed Products, the installation address (including the Designated Country) and the License Term

Regi stered User neans a Pernmitted User for whom Custoner has purchased a License to use a Registered User Product and for whom Custoner
has issued a password or other unique identifier to enable such individual to use the Registered User Product.

Regi stered User Products neans the Licensed Products |icensed on a Registered User basis.
Servi ces nmeans col | ectively, Mintenance Services and Training Services.

Subscription License Fee or Usage License Fee nean a periodic fee payabl e begi nning upon shipnment of Licensed Products that are
specified in the applicable Product Schedul e as being subject to a Subscription License Fee or Usage License Fee and that, only during
the period for which the Subscription License Fee or Usage License Fee is paid, entitles Custonmer to (i) use the Licensed Products
pursuant to the applicable License and (ii) if applicable, receive Miintenance Services at the Miintenance Services |level specified in
the applicabl e Product Schedul e.

Trai ning Services neans instruction or other training in the use of the Licensed Products.

Uplift Fee means a fee based upon the difference between the License fee applicable to installation in the original Designated Country
and the License fee applicable to the installation in the Designated Country to which Custoner is transferring the Licensed Product.

Li cense to Licensed Products.

License Grant. Contractor grants to Custoner a License to install and use the Licensed Products solely for Custoners internal product
devel opnent and informati on nmanagenent operations during the applicable License Term The License shall be subject to the applicable
restrictions in this Attachment A, to the other ternms and conditions hereof, and to any limtations or other terms and conditions
contained in the Product Schedul e.

Certain Restrictions on Use Applicable to All Licensed Products. Custonmer may only install and operate Licensed Products on conputer
systens and networks situated in the applicable Designated Country. Custoner may, fromtinme to tinme, change the Designated Country in
whi ch Custoner seeks to install or operate a Licensed Product, provided that (i) in each case Custoner shall give prior witten notice
of any such change, and (ii) upon transferring the Licensed Products to a different Designated Country, Custoner shall pay all
applicable transfer fees and/or Uplift Fees, as well as any taxes, tariffs or duties that may be payable on such transfer (collectively,
the Rel ocation Charges).

Only Permtted Users may access or operate the Licensed Products. Custoner shall not and shall not permt any third party to:

(i) nodify or create any derivative work of any part of the Licensed Products;

(ii) rent, lease, or |oan the Licensed Products;

(iii) use the Licensed Products, or permt themto be used, for third-party training, comercial time-sharing or service
bur eau use;

(iv) di sassenbl e, deconpile, reverse engineer the Licensed Products or otherwise attenpt to gain access to its source code;
(v) sell, license, sublicense, |oan, assign, or otherw se transfer (whether by sale, exchange, gift, operation of law or

otherwise) to a third party the Licensed Products, any copy thereof, or any License or other rights thereto, in whole or in part,
without prior witten consent;

(vi) alter, renove, or obscure any copyright, trade secret, patent, trademark, |ogo, proprietary and/or other |egal notices
on or in copies of the Licensed Products; and
(vii) copy or otherw se reproduce the Licensed Products in whole or in part, except as may be required for their

installation into conputer nmenory for the purpose of executing the Licensed Products in accordance with this Attachment A, and except to
make a reasonabl e nunber of copies solely for back-up purposes (provided that any such permtted copies shall be the property of

Manuf acturer and shall reproduce all copyright, trade secret, patent, tradenmark, |ogo, proprietary and/or other |egal notices contained
in the original copy.

Addi tional Restrictions on Use Applicable to Concurrent User Products. Customer may only install and operate Concurrent User Products on
the applicabl e Designated Conputers or Designated Networks on conputer systens and networks situated in the applicabl e Designated
Country. Only Permitted Users |located in the Designated Country may access or operate the Licensed Products. Permtted Users who are not
enpl oyees of Custoner shall use the Concurrent User Products on Custoners site only. The nunber of Permitted Users accessing or
operating a Concurrent User Product at any point in time may not exceed the nunber of Licenses in effect at such tinme for that

particul ar Licensed Product. Customer may, fromtinme to tinme, change the Designated Conputer or the Designated Network for a Licensed
Product, and/or the |ocation thereof, provided that in each case (a) Custoner shall give prior witten notice of any such change, and
(b) upon transferring the Licensed Products to a different Designated Country, Custonmer pays all applicable Relocation Charges.

Addi tional Restrictions on Use Applicable to Registered User Products. Registered User Products may only be used by Registered Users.
Custonmer may add and/or substitute fromtinme to time new Registered Users as |long as the aggregate nunber of Registered Users does not
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exceed at any point in tine the number of Licenses in effect at such time for that particular Licensed Product and, provided further,
that if a person who was previously a Registered User returns to Registered User status, a new License fee nust be paid.

Addi tional Restrictions on Use Applicable to Designated Server Products. Customer may only install and operate Designated Server
Products on the applicable Designated Server(s) situated in the applicable Designated Country. Custoner may, fromtine to tine, change
the Designated Server(s) for a Designated Server Product, and/or the location thereof, provided that in each case (a) Custoner shall
give prior witten notice of any such change, and (b) upon transferring the Designated Server Products to a different Designated
Country, Custoner pays all applicable Relocation Charges.

Warranty; Disclainmer of Warranties.

Warranty. Contractor warrants to Custoner that it is authorized to grant the License(s) and that, subject to this Attachment A for a
period of ninety (90) days following initial shipnent to Custoner or Custoners designee of the conputer software described in a Product
Schedul e (the Warranty Period), such conputer software will be free fromerrors.

Warranty. The Contractor warrants and inplies that the itens delivered hereunder are nmerchantable and fit for use for the particular
purpose described in the task order or delivery order issued.

Warranty Exceptions. Contractor shall have no warranty obligations hereunder with respect to (i) New Rel eases (for which the terms of
Mai nt enance Services shall apply), (ii) conputer software provided to Custoner in the course of delivery of Training Services; (iii) any
Error attributable to the use of the Licensed Product in an application or environment for which it was not designed or contenplated, or
attributable to nodifications of the Licensed Product by anyone other than Contractor, Manufacturer or its enployees or agents; and/or
(iv) Bundled Third Party Products.

Renedy. Contractors and its licensors entire liability and Custoners renedy for any breach of the warranty given in Attachnent A shall
be, at Contractors sole discretion, either to (a) replace the Licensed Product(s) or (b) use diligent efforts to repair the Error.
Contractors obligations set forth in the preceding sentence shall apply only if notice of the Error is received within the Warranty
Period and Custoner supplies such additional information regarding the Error as may be reasonably requested. If Contractor does not
repl ace the applicable Licensed Product(s) and/or does not repair the Error (either by providing a bug fix, a workaround or otherw se)
within a reasonable time after notice of the Error and associated information from Custoner is received by Contractor through the
Manuf acturer, Contractor will provide a refund of the license fees paid by Custoner for the applicable Licensed Product(s) upon return
of such Licensed Product(s) and any copi es made thereof.

Di scl ai ner of Warranties. EXCEPT AS EXPRESSLY STATED IN THI S ATTACHVENT A, CONTRACTOR DI SCLAI M5 (AND CUSTOMER WAI VES) ALL WARRANTI ES,

I NCLUDI NG NON- | NFRI NGEMENT, AND/ OR ANY WARRANTY THAT CUSTOMVER W LL ACHI EVE ANY PARTI CULAR RETURN ON | NVESTMENT. THE LI CENSED PRODUCTS
ARE | NTENDED TO BE USED BY TRAI NED PROFESSI ONALS AND ARE NOT A SUBSTI TUTE FOR PROFESSI ONAL JUDGMENT, TESTI NG SAFETY AND UTI LI TY.
CUSTOMER |'S SOLELY RESPONSI BLE FOR ANY RESULTS OBTAI NED FROM USI NG THE LI CENSED PRODUCTS, | NCLUDI NG THE ADEQUACY OF | NDEPENDENT TESTI NG
OF RELI ABI LI TY AND ACCURACY OF ANY | TEM DESI GNED USI NG LI CENSED PRODUCTS. Contractor does not warrant that the operation or other use of
the Licensed Products will be uninterrupted or error free or will not cause damage or disruption to Custoners data, conputers or
networks. Contractor disclains all warranties of any kind, e xpress or inplied, with respect to Sun Software, Oracle Software and any
Bundl ed Third Party Products, and if any such products are supplied by Contractor through the Manufacturer, they are provided without
any warranties except as expressly stated above.

Mai nt enance Servi ces

Mai nt enance Pl an; Level s of Mintenance Services. Contractor through the Manufacturer shall provide Mintenance Services in accordance
with these terns for a tine period of twelve (12) nonths or for such other period specified in Custoners order (a Mintenance Plan). Al
Mai nt enance Services are provided subject to Custonmers paynent for such services. |f Custonmer does not order Mintenance Services to
commence on shipnent of the Licensed Product(s) and on a continuing basis thereafter, and subsequently w shes to obtain Mintenance
Servi ces, Custonmer nust pay (i) the then current fees for Maintenance Services and (ii) the fees for Miintenance Services for any period
for which Custoner has not purchased Mai ntenance Services. Wth respect to Registered User Products, annual Maintenance Services
ordered by Custoner nust cover all Licenses granted to Custoner for such Licensed Products. Contractor through the Manufacturer is
obligated to provide Mintenance Services only during periods for which Custonmer has paid the applicable Miintenance fees and only in
accordance with the | evel of Mintenance Services Custoner has purchased. Notwi thstanding the foregoing, PTCwill renmain obligated to
perform services during the entire period of any Mintenance Plan for which PTC has accepted an order from Customner.

(a) Tel ephone Support. If Customer purchases Maintenance Services at a | evel that includes tel ephone support,
Custonmer may utilize Manufacturers tel ephone support service to report problens and seek assistance in use of the Licensed Products. The
hours during which tel ephone support will be provided vary depending upon the | evel of Miintenance Services ordered by Custoner.

Regardl ess of the total number of the Licensed Products |icensed by Custonmer. Custoner is entitled to tel ephone support only in direct
connection with Licenses that are covered by a Maintenance Plan at a |level that includes tel ephone support.
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(b) Repair of Errors. If Customers Maintenance Plan includes repair of Errors, Contractor through the Manufacturer shall
use diligent efforts to repair Errors or provi de workarounds, provided notice of the Error is received during the termof a Miintenance
Pl an and Custoner supplies such additional information regarding the Error as nmay be reasonably requested.

(c) New Rel eases. Contractor through the Manufacturer will provide Custoner with one copy of each New Rel ease for each

Li censed Product for which Custoner is entitled to Maintenance Services at the tine the applicable | anguage version of the New Rel ease
is made generally available. Contractor reserves the right to charge a nonminal anmpunt for conputer nedia, shipping and handling with
respect to New Rel eases. Follow ng shipnment of the New Rel ease, the previous release shall remain current for purposes of this
Attachnment for a period of ninety (90) days; thereafter only such New Rel ease will be current.

(d) Excl usi ons.

(1) Contractor through the Manufacturer is not obligated to performinvestigation and/or repair of Errors (i)
found by Manufacturer to be in other than a current, unaltered release of the Licensed Products; (ii) caused by Custoners
nodi fication of the Licensed Product or use thereof in conbination with software not provided by Contractor or Manufacturer;
(iii) caused by inproper or unauthorized use of the Licensed Products; or (iv) due to external causes such as, but not linmted
to, power failures or electric power surges.

(2) Contractor through the Manufacturer shall only be responsible for responding to problens reported by one of
the two (2) technical contacts for Custonmers main |ocation (which technical contacts and nmain | ocation have previously been
identified in witing by Custoner), and for sending New Rel eases to the Central Support Location designated by Custoner in
writing. Customer is responsible for the distribution of New Rel eases to any of Custoners additional |ocations where Licensed
Products are authorized to be used. Custoner is responsible for providing in witing the nane, address, phone nunber, fax
nunber, and e-mail address for each of Custoners designated contacts and Custoners Central Support Location.

(3) Contractor through the Manufacturer is not obligated to perform any Miintenance Services with respect to
nodi fications or custom zations of the Licensed Products, nor with respect to any devel opnents resulting from Custoners use,
devel opnent or custom zation of functionality contained within the Licensed Products, all of which are Custoners sole
responsibility.

Third Party Conponent Terns

Sun Conponent s

The following ternms apply to software and docunentation provided by Sun Mcrosystens, Inc. (Sun) to the extent any Sun software or
docunentation (Sun Software) is included in the Licensed Products, including without linmitations JavaTM Runti me Environnment, Java Nami ng
and Directory InterfaceTM 1.2.1, JavaMail TM 1.2, JavaBeansTM Activation Framework 1.0.1, JavaTM Secure Socket Extension 1.0.2, and
JavaTM Sof t war e Devel opers Kit:

Custonmer may not nodify the Java PlatformInterface (JPI, identified as classes contained within the java package or any subpackages of
the java package), by creating additional classes within the JPI or otherw se causing the addition to or nodification of the classes in
the JPI.

In the event that Custoner creates an additional class and associated API(s) which (i) extends the functionality of a Java platform and
(ii) is exposed to third party software devel opers for the purpose of devel opi ng additional software which involves such additional API,
Custonmer nust pronptly publish broadly an accurate specification for such APl for free use by all devel opers. However, this publication
requi rement does not apply to Custoners who do not expose any such additional APl to third party software devel opers for the purpose of
devel opi ng addi ti onal software which involves such additional API.

Sun Software is confidential copyrighted information of Sun and title to all copies is retained by Sun and/or its licensors. Sun
Software is not designed, licensed or intended for use in the design, construction, operation or maintenance of any nuclear facility and
Sun expressly disclainms any inplied warranty of fitness for such uses.

SUN SOFTWARE MAY NOT BE FAULT TOLERANT AND WHEN USED | N CONNECTI ON W TH EQUI PMENT OR SYSTEMS | N HAZARDOUS ENVI RONVENTS REQUI RI NG FAI L-
SAFE PERFORMANCE, SUCH AS | N THE OPERATI ON OF NUCLEAR FACI LI TIES, Al RCRAFT NAVI GATI ON, Al R TRAFFI C CONTROL, DI RECT LI FE SUPPORT

MACHI NES, OR WEAPONS SYSTEMS, THE FAI LURE OF THE LI CENSED PRODUCTS COULD LEAD DI RECTLY TO DEATH, PERSONAL | NJURY, OR SEVERE PHYSI CAL OR
ENVI RONMVENTAL DAVAGE.

Sun disclains all express or inplied conditions, representations and warranties, including any inplied warranty of nerchantability,
fitness for a particular purpose or non-infringement, except to the extent that these disclaimers are held to be legally invalid. To the
extent not prohibited by law, in no event will Sun or its licensors be liable for any |ost revenue, profit or data, or for direct,
indirect, special, consequential, incidental or punitive damages, however caused and regardl ess of the theory of liability, arising out
of or related to the use of or inability to use Sun Software, even if Sun has been advised of the possibility of such damages.

Oracl e Conponents
The following ternms apply to software and docunentation provided by Oracle Corporation (Oracle) to the extent any Oracle software or
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docunentation is included in or with the Licensed Products (the Oracle Software): Custonmer understands and agrees that the Oracle
Software may only be used in conjunction with the Licensed Products and that Custonmer will not nodify the Oracle Software or publish the
results of any benchmark tests run on the Oracle Software.

Open Source Conponents

If any open source software is included in the Licensed Products, such open source software is identified in the notices which acconpany
the Licensed Products. The warranty and support services provided herein apply to such open source software and are provi ded by
Contractor through the Manufacturer alone and not by the original licensor. The original licensor of the open source software provides
it on an as is basis and without any liability whatsoever to Custoner.

Bundl ed Third Party Product Terns

Certain third party products that are provided with the License Products are provided under a separate license directly fromthe

manuf acturer of the applicable third party products (Bundled Third Party Products). Use of third party products is optional. Customner
agrees and acknow edges that, to the extent that any such Bundled Third Party Products are provided with the Licensed Products: (i) such
Bundl ed Third Party Products are provided on an as-is, pass-through basis, and as such are provided to Custoner without warranty,
indemification, support or other representation by Contractor or Manufacturer; (ii) Contractor bears no liability with respect to such
Bundl ed Third Party Products and Mai ntenance Services for such software will be provided at Contractor or Manufacturers discretion; and
(iii) Customer may be required to purchase new versions of such Bundled Third Party Products as they beconme avail abl e and supported by
their respective manufacturer.

Currently the follow ng Bundl ed Third Party Products are provided by Contractor through the Manufacturer with certain of the Licensed
Products as integrated conponents or as optional applications by separate purchase:

- Adobe\' ae Acrobat\' ae Reader. Custoner agrees that any copies of Adobe\'ae Acrobat\'ae Reader it receives from Contractor through the
Manuf acturer are subject to the terns and conditions of the Adobe\'ae Systens Incorporated El ectronic End-User License Agreenent for
Adobe\ ' ae Acrobat\'ae Reader included therewth.

- CGitrix Systenms Presentation Manager and Lakeside Software SysTrack are avail able as optional applications furnished with certain
Arbortext Licensed Products. Custonmer agrees that any copies of CGtrix Systems Presentation Manager and/or of Lakeside Software SysTrack
it purchases from Contractor are subject to the terms and conditions of the respective Ctrix Systenms and Lakesi de Software |icense
agreenents furnished therewth.

New Rel eases of Manufacturer Licensed Products nay be acconpani ed by additional Bundled Third Party Products.
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